3AKOH

POCCHUHUCKOU ®EJEPAIINU

O 3ammTe npaB noTpedouTes e

(Hosas pedaxyus, uznosxcennasn 6 @edepaibHom 3aKoHe
om 09.01.1996 Ne 2-D3)

(B pedaxyuu ghedepanvruvix 3axkonos om 17.12.1999 No 212-D3,
om 30.12.2001 Ne 196-®3, om 22.08.2004 Ne 122-dD3,
om 02.11.2004 No 127-D3, om 21.12.2004 Ne 171-@D3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-@3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-dD3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-dD3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-d3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,

om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-@3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-@3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne 144-d3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-@3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-dD3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 Ne 232-D3,

om 01.04.2025 Ne 41-@D3, om 07.04.2025 Ne 69-D3,
om 24.06.2025 Ne 156-@3, om 07.07.2025 Ne 194-D3)



(C yuemom gpedepanvrulx 3axornos om 25.04.2002 Ne 40-D3,
om 21.11.2011 Ne 323-D3)

Hacrtosimuit  3akoH  peryjvpyer OTHOUIEHHS, BO3HUKAIOIIME MEXKIY
NOTPEOUTENSIMA U U3TOTOBUTEIISIMH, UCTIONHUTENSIMU, UMIIOPTEpaMU, MPOIaBLIaMHU,
BJIaJIeIbIIAMH arperaTopoB HH(OpMaLKU 0 ToBapax (yciayrax) mpu npojiaxke TOBapoB
(BbIMOJIHEHUU pabOT, OKa3aHMM YCIYT), YCTaHABIUBAET IpaBa MOTpeOuTesel Ha
npuoOpeTeHre TOBapoB (paboT, yCIIyT) HAJUIeKAIIEro KauecTBa U 0€30MacHbIX s
KU3HU, 3I0pPOBbsl, UMYIIECTBA MOTPEOUTENIC U OKPY>KAIOIIEeH Cpeibl, MOJyueHHe
uHdopmaimu o ToBapax (paboTax, ycinyrax) u 00 UX U3TOTOBUTENSAX (MCIIOTHUTENSX,
MPOJaBIIAaXx), O BIIAJEIbIIAX arperaTopoB uHGOpMamuM O ToOBapax (ycioyrax),
MIPOCBEIICHNE, TOCYIaPCTBEHHYIO U OOLIECTBEHHYIO 3alllUTy UX UHTEPECOB, a TAKXKe

oTpeieNsieT MEXaHU3M peau3alliil ATUX MpaB. (B pedakyuu ghedepanvuvix 3aK0HO8
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHoBHEBIC IMMOHATH:, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

noTpeduTenpb - TpakIaHUH, UMEIOLINI HaMepeHHe 3aKa3aTh WU mpuodpectu
00 3aKa3bIBAIOLIUM, MPUOOPETAIONIUI WM HCIOJB3YIOMUNA TOBaphl (paboThl,
YCIIYTH) UCKIIOYUTENBHO IS JIMYHBIX, CEMEWHBIX, JOMAIIHUX U WHBIX HYXJ, HE

CBSI3aHHBIX C OCYIIECTBICHUEM TPEIIIPHUHUMATEIBCKON e TeIILHOCTH; (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

HU3rOTOBUTCIIb - OpraHru3alnsad HC3aBUCUMO OT €C OpFaHHSaHI/IOHHO-HpaBOBOﬁ
(I)OpMBI, a TaKXKeE I/IHI[I/IBI/II[yaJIBHHﬁ MMpCANPUHUMATCIIb, ITPOU3BOAAIINC TOBAPHI JJIA

peanu3anum notpeourensm; (B peoaxyuu Dedepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

HUCIIOJIHUTCIIb - OpraHu3aluss HC3aBUCHUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ
(I)OpMBI, a TaKiKE I/IHI[I/IBI/IIIyaJ'IBHHﬁ MMPpCAIIPUHUMATCIIb, BBITIOJIHAIOIITNC pa6OTBI NN

OKa3bIBAIOIINE YCIYT'H MOTPeOUTENSIM TIO BO3ME3AHOMY JOTOBOpY; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

[IPOJABELl - OPraHU3alMs HE3aBUCUMO OT €€ OpraHU3allOHHO-IIPaBOBOU
dbopMbl, a Takke WHIUBUIYAJbHBIA MNpPEANPUHUMATENb, PEATU3YIOIIUE TOBapPbI

MOTPEOUTENSIM IO JOTOBOPY KYIUIU-TIPOAaxHu; (B pedaxkyuu PedepanvHo2o 3aKoHa
om 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvuoiii 3axkon om 21.12.2004 Ne 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYrH)- HECOOTBETCTBHE TOBapa (padoThl,

yCIIyIH) WU 00s3aTeNIbHBIM TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B



YCTAaHOBJICHHOM WM TIOpsAJIKE (B TOM YHCIIC HEBBITIOJHEHUE MPU MPOAAKE WIH
WCIIOJIb30BAaHUU  OTHIETBHBIX  BHJOB TEXHWYECKH  CIOKHBIX  TOBapoOB C
peIBapUTEIHHO yCTaHOBJICHHBIMU nporpaMMamMu  JUIsi  DJIGKTPOHHBIX
BBIYMCIIMTEFHBIX MALIMH TPeOOBAaHM, YCTaHOBJIEHHBIX MyHKTamMu 41 u 42 crateu 4
HACTOSAIIETO 3aK0HA), WM YCJIOBHSIM JO0TOBOpa (IIPU UX OTCYTCTBUHU WJIU HETIOJTHOTE
YCJIOBHM OOBIYHO IPEABSBIIIEMBIM TPCOOBAHUSM ), WIIH LIEJISAM, JIJIT KOTOPBIX TOBap
(pabota, ycmyra) Takoro pojia OOBIYHO HCITOIB3YETCS, WIM LENIsIM, O KOTOPBIX
npojasel] (MCHOJHUTENh) ObUI TMOCTaBJICH B HM3BECTHOCTh IOTPEOUTENIEM IMpHU
3aKJIFOYEHUH JOTOBOpA, WM oOpasiy U (MM) OMHMCAHMIO MPH MPOJa)xe ToBapa 1o

obpasly u (WiIM) TO ONHWCaHUIO; (B pedaxyuu  @edepanvHulx  3aKOHO8
om 17.12.1999 Ne 212-D3, om 25.10.2007 Ne 234-D3, om 07.07.2025 Ne 194-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrH)- HEYCTPAHUMBIN
HEJOCTAaTOK WJIM HEJOCTAaTOK, KOTOpbIH HE MOXKeT ObITh yCTpaHeH 0e3
HECOpPa3MEepHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, WU BBISABISETCS HEOAHOKPATHO,
WIM TPOSIBISETCS BHOBb IIOCIE €ro YCTPaHEHHWs, WIM Jpyrue MoAo0HbIe
HENOCTaTKy; (B pedakyuu @eodepanrvhvix  3axkonoé om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHocTh TOBapa (paboThl, yciayrH) - 0e30macHOCTh ToBapa (paboThl,
YCIIyTH) AJIs1 )KU3HU, 30POBbS, UMYLIECTBA IOTPEOUTENSI M OKPYKAIOIIEH Cpebl pu
OOBIYHBIX YCJIOBMSIX €ro MCHOJb30BAHUS, XPAaHEHHUSA, TPAHCIOPTUPOBKU U
YTUIU3aluU, a TakXke Oe30MacHOCTh MpoIlecca BBIMOIHEHUS PabOThl (OKa3zaHUs
yCIyrh);

YINOJHOMOYEHHAss  M3roToBHUTENEM  (MPOJABLOM)  OpraHu3alus  Wid
YIIOJITHOMOYEHHBIN U3rOTOBUTENIEM (mpoaaBLOM) WMHIVBUTY AJIbHBIN
MpeANpUHUMATEND (J1ajee - YIIOJIHOMOYEHHAs] OPraHu3alusl WM YIIOJTHOMOYEHHBIN
WHIUBUOYAJIbHBIA  TpEeANpUHUMATENb) -  OpraHU3alus, OCYILECTBIISIOLIAS
ONPEICIICHHYIO JIeSITENbHOCTh, WM OpTraHW3alMsi, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit @eneparuu U3roroBUTENIEM (IIPOJIABIIOM), B TOM YHCJIE WHOCTPAHHBIM
W3rOTOBHUTENIEM (MHOCTPAHHBIM TPOAABIIOM), BBHITIOJNHSIOMINE OMPEIEICHHBIC
(GyHKIMM HA OCHOBAaHMM JIOTOBOpa C  M3rOTOBUTENEM (IPOJABLOM) U
YIOJHOMOYEHHBIE UM Ha MPUHATUE U YJIOBJIETBOPEHUE TPeOOBaHUIN OTpEOUTENEH B
OTHOUIEHMM TOBapa HEHAJUIeKAIero KadecTBa, JHOO  WMHIMBUIyaIbHBIN
MpEAIPUHUMATEIIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @enepanuu,
BBITIOJIHAIOIINK OTpeiesieHHbIe (YyHKIIMKA Ha OCHOBAaHUH JIOTOBOPA C U3TOTOBHUTEIIEM
(mpoxaBIoM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM

MPOJABIIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATHE U yIOBJIETBOPEHUE TPEOOBaHUMI



noTpeOuTeNneii B OTHOIICHWM TOBapa HEHAIISKAIIETO KadecTBa; ([Jonoixenue
abzayem - @edepanvhoiil 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEpP - OPTaHU3AINS HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBOM (OPMBI
WM VHAUBHUIYALHBIA TPEIIPUHAMATENb, OCYIICCTBIISIONINEG UMIOPT TOBapa s
ero IIOCIIEYIOLIEN peanu3zanuu Ha TEPPUTOPUHU Poccuiickon
®denepanun; (onoanenue abzayem - Pedepanvuviii 3axon om 21.12.2004 Ne 171-
D3)

BIIaJiesIel] arperatopa nHpopmMamuu o ToBapax (yciyrax) (maiee - Biajemell
arperaropa) - OpraHu3aius He3aBHCUMO OT OPTraHU3aIMOHHO-TIPABOBOU (POPMBI THOO
WHIUBUIYJIbHBIN PEANPHHAMATEIb, KOTOPBIC SBIISIOTCS BIIAACIBIIAMH ITPOTPAMMBI
JUTSL DJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH U (WJIK) BIAJENbIaMU caiiTa U (WJIN)
CTpaHHMIIBI caiiTa B MH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHOMU ceTn "MHTepHeT" n
KOTOpBIE TMPEIOCTABIAIOT MOTPEOUTETI0 B OTHOIICHWU OIPEACIICHHOTO TOBapa
(ycnmyrr) BO3MOYKHOCTH OJTHOBPEMEHHO O3HAKOMHUTBHCS C MPEIJIOKCHHEM TpojaBIia
(ucmioHATENS) O 3aKIIOYCHHHM JOTOBOpA KYIUTM-TIPOAAKKM TOBapa (IIoroBopa
BO3ME3/THOTO OKa3aHMsI YCIyT), 3aKI0YUTh C TIPOIABIIOM (HMCTIOIHUTEIEM) JOTOBOP
KYIUTH-TIPOJKH (JOTOBOP BO3ME3IHOTO OKAa3aHHS YCIyT), a TakKe MPOU3BECTH
MpeABapUTEIHLHYIO OTUIATy YKA3aHHOTO TOBapa (yCIyrd) MyTeM HAJIMYHBIX PAacueTOB
nu00 mepeBojia ACHEKHBIX CPEJICTB BIIAJICIbIy arperaropa B paMKax MpUMEHsIeMbIX
(GopM Oe3HATMYHBIX PACYETOB B COOTBETCTBHMH C IIYHKTOM 3 cTaThu 16! HacTosmero
3akona wu  DenmepasbHbIM  3akoHOM  OT 27 mioHs 2011 roma  Ne 161-03
"O HaIMOHAIPHOW TUTATeXXHOW cucteMe". (/[ononnenue abzayem - Dedepanbhbiii
sakon  om 29.07.2018 Ne 250-@3) (B peoakyuu  Dedepanvnoco  3aKOHA
om 31.07.2020 Ne 290-@3)

I'JTIABA 1. OBIIUE ITOJIOXKEHUSA

Cratb 1. IIpaBoBoe peryjiupoBaHue OTHOLIEHUH B 00/1aCTH 31U THI
npas norpeodurtesei

1. OtHomieHuss B 0OJacTH 3allUThl TMPaB MOTpeOUTENEH PEryIupyrTCs
I'paxxnanckuMm kogexkcom Poccuiickoit denepanyv, HaCTOSIIMM 3aKOHOM, IPYTUMU
(benepanbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHbI) U MPUHUMAEeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOpPMaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit ®denepauuu. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)



2. [lpaButensctBO  Poccmiickoit  denmeparum  He  BIOpaBe  MOpydaTh
(benepanbHBIM OpraHaM HCIOJHUTENIbHOM BJIACTU MPUHUMATh aKThl, COAEpKallue

HOPMBI O 3aIIUTE MPaB NOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit deneparu Bpase n31aBarth i IOTPEOUTENS U
npojaBla (M3rOTOBUTENS, HWCIOJHUTENS, YMOJIHOMOYEHHOM OpraHu3aiuy Wid
YIOJIHOMOUYEHHOTO HMHAMBUAYAJIbHOTO TMPEANPUHUMATENS, UMIIOPTEPA, BIaJeiblla
arperaropa) npaBujia, 00s13aTeNIbHbIE MPU 3aKIIOYECHUH M MCIIOJHEHUU ITyOIMYHBIX
JIOTOBOPOB (IOTOBOPOB PO3HUYHOMN KYIUIU-TIPOJAXKH, SJHEPrOCHAOKEHUS, TOTOBOPOB
O BBITIOJTHEHUH pa0OT U 00 OKa3aHWM yCIyT). (onoanenue adzayem - Pedepavhbiii
sakon  om 21.12.2004 Ne 171-®3) (B peoaxyuu  DedeparvHoco  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab3ay. ([Jonoanenue abzayem - Pedepanvuwiii 3axon om 25.11.2006 Ne 193-
@3) (Vmpamun cuny - @edepanvuwiii 3axon om 18.07.2011 Ne 242-D3)

Cratba 2. MexxayHapoanbie 10orosopsl Poccuiickoii ®@enepaunu

1. Ecniu mexayHapoIHeiM 1oroBopoM Poccuiickoit deaepannu yCTaHOBIEHBI
MHbIE MpaBWa O 3alIUTE MpaB MOTpeOUTENEH, YeM Te€, KOTOpbIE MPETYyCMOTPEHBI
HACTOSIIMM 3aKOHOM, HPHUMEHSIIOTCS MpaBUia MEXIyHapOOHOro Jorosopa. (B
peoakyuu Dedepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. Pemiennss MeEXroCyJIapCTBEHHBIX OPraHOB, TPHUHSATHIE HAa OCHOBAaHUU
MOJIOKEHUN  MEXIyHapOAHbIX JA0roBopoB Poccuiickon @enepanum B HX
WCTOJIKOBaHUM, TMpotuBopeuvamieM Kouctutymuu Poccuiickonn @enepaunu, He
nojyiexar ucnoiHeHuto B Poccuiickoit @enepanuu. Takoe MPOTUBOPEUHE MOMKET
OBITh YCTAaHOBJICHO B TIOPSIKE, OMNMpeAesieHHOM (elepalbHbIM KOHCTUTYITMOHHBIM
3aKOHOM. (/[onoanenue nynkmom - @edepanvruiii 3akorn om 08.12.2020 Ne 429-D3)

Crarba 3. IIpaBo norpeduTesieil Ha MpocBellieHHEe B 00JIACTH 3aIIUTHI

Npas norpeduTesei

1. IlpaBo mnoTpebuTeneld Ha MpPOCBEIIEHWE B O0JaCTH 3alUTHl TMPaB
noTpedutene obecrneunBaeTcsi IMOCPEACTBOM BKIIOUYEHHS COOTBETCTBYIOUIUX
TpeboBaHuil B (¢eaepaibHble TOoCyJapCTBEHHbIE OOpa3oBaTelIbHbIE CTaHAAPTHI U
oOpa3oBareibHBIE MPOTPAMMBI, a TaKKe MOCPEICTBOM OpPTaHU3AIMHA CHCTEMBI



nHdopmaIuu norpedureneit 06 Ux mpaBax v 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIUTE
3THX TpaB. (B peoaxyuu Dedepanvrozo 3akona om 02.07.2013 Ne 185-D3)

2. B nemsax peanuzanmu mpaBa MOTpeOUTENEH Ha MPOCBEIIEHHE B 00JacTH
3alIUTHl TIPaB TMOTpeOUTENel OpraH TrOoCyAapCTBEHHOTO HAA30pa OCYIIECTBIIIET
dbopMupOBaHHWE ¥ BEIEHHE OTKPHITOTO W OOIIEIOCTYIMHOTO TOCYJIapPCTBEHHOTO
MH(OPMAIIMOHHOTO pecypca B 00JIaCTU 3alllUThl MpaB MOTpeOUTENel, KauyecTBa U
0e30macHOCTH TOBapoB (padoT, yCcIyT) B OPSIIKE, YCTAaHOBJIEHHOM [IpaBUTEIHCTBOM

Poccuiickoit  ®denepauuu. (Jononnenue nynkmom -  DedepanvHulli  3AKOH

om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIyru)

1. IlpopaBeny (ucnosHUTENb) O0S3aH  NepeAaTb MOTPEOUTENIO  TOBAp

(BBIMOJIHUTE pabOTyY, OKa3aTh YCIIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JOIOBODY.

2. [Ipu oTCyTCTBUU B JOTOBOPE YCIOBHIM O KaueCTBE TOBapa (paboThl, yCIyTH)
mpojaBel] (MCIOJIHUTENb) O053aH TepenaTh MOTpeOUuTento ToBap (BBIMIOJHUTH
paboTy, oOKa3aTh YCIOyTy), COOTBETCTBYIOIIUA OOBIYHO  MPEIBSIBISIEMBIM
TpeOOBaHMSIM U MPUTOIHBIN [T LIEeJIeH, A1l KOTOPBIX ToBap (paboTa, yciyra) Takoro

poxaa 0OBIYHO ucnonb3yercs. (B pedakyuu Deodepanvrozo 3aKoHa
om 25.10.2007 Ne 234-D3)

3. Ecnu mpomasert (MCITOTHUTENH) TIPH 3aKIFOYSHUN IOTOBOpA OBLT MOCTABICH
MOTpeOUTEIEM B M3BECTHOCTh O KOHKPETHBIX MENSAX MPHOOPETeHHs] ToBapa
(BbIMIONTHEHUST PabOTHI, OKa3aHUsl YCIyTW), NpoAaBen] (HUCIOIHUTENb) 00s3aH
nepeaarb MOTpeOUTENI0 TOBap (BBIOJHUTH pabOTy, OKa3aTh YCIyTy), IPUTOAHBIN

JJI1 UCIIOJIB30BaHMsA B COOTBETCTBHUH C OTUMH LICIISIMU.

4. IIpn mpomaxe ToBapa 1Mo obpasily W (WIHM) OMUCAHUIO MPOAABEl] 00s3aH

nepecaarb HOTpe6I/ITeJ'IIO TOBAp, KOTOpI)Iﬁ COOTBCTCTBYCT 06p2131[y )41 (I/IJ'II/I) OITMCAaHHIO.

A Tlpu mpojake OTAENBHBIX BHIOB TEXHUYECKU CIIOKHBIX TOBApPOB C
IIPEABAPUTEIILHO YCTaHOBJICHHBIMU nporpaMMamMu Ul DJIEKTPOHHBIX
BBIUUCIUTEIbHBIX  MAalllMH  THOTpeOuTeNnto  oOecrneyuBaeTcsi  BO3MOXHOCTh
WCIIOJIB30BaTh OTJENbHBIC BUJIbI TEXHUYECKU CIIOXKHBIX TOBApOB C MPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU TIPOTPAaMMaMHU JUISl 3JIEKTPOHHBIX BBIUYHCIUTENBHBIX MAalIWH,
CTpaHaMHU IPOUCXOKICHUS KOTOPBIX ABIAIOTCA Poccniickas denepanus win Ipyrue
rocyaapcTBa - 4yjieHbl EBpa3niickoro 5KOHOMUYECKOTO coro3a. [lepeueHp oT/ieIbHbIX

BHAIOB YKA3aHHBIX TCXHUYCCKHN CIIOKHBIX TOBAPOB, IOPAAOK COCTABJICHUA U BCACHHA



IEPEYHs] MpOrpamMMm JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIUH, CTpaHaMU
MPOUCXOXKJCHHUST KOTOpBIX sABISAIOTCA Poccuiickas @enepanuss WiH  ApYyrye
rocyzapcTsa - 4jieHbl EBpazuilckoro 3KOHOMHUYECKOTO COI03a U KOTOPBIE JOJIKHBI
OBbITh MpEABAPUTENBHO YCTAHOBJIEHBI, M MOPSIOK UX MPEIBAPUTEIHLHONU YCTaHOBKH,
BKJIIOYasi TpeOoBaHUA K (YHKIMOHUPOBAHHUIO, ompenenstorcs I[IpaBurenbcTBoM

Poccuiickon ®@enepanum.

[IpenBapuTenbHO  YCTAaHOBJIIEHHBIE  NPOrpaMMbl  JUIA  DJIEKTPOHHBIX
BBIUMCIIUTENbHBIX MAIIMH, HCIOJIb3YEMbIE MOTPEOUTENEM Ha OTHENIBbHBIX BHUAAX
TEXHUYECKU CIIOKHBIX TOBAapOB i JAOCTyna K wuHpOpMaluu Ha calTax B
MH(OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON CeTH "UnTepuer”, JTOJKHBI
oOecrieuynBaTh BO3MOXKHOCTh HCIIOJIb30BaHUSI 0€3 JOTMOJHUTEIBHBIX HACTPOEK (I10
YMOJITYAHUIO) TOMCKOBOM CHCTEMBI, CTPAaHOW MPOUCXOXKIECHUS KOTOPOW SIBIAETCA
Poccuiickass ®epepanuss wiaum  Opyrue rocyaapcrsBa - WieHbl EBpasuiickoro
SKOHOMMYECKOTO CO03a, B IOPsAKE, yCTaHOBIEHHOM lIpaBurensctBoMm Poccuiickoit
Oenepannu. TpeOoBaHusi K yKa3aHHOW TOMCKOBOM CHCTEME U TOPSIOK €€

ornpeneneHus ycranaBiaupatorcs [IpasurensctBoM Poccniickon denepanun.

[IpenBapuTenbHO  YCTAaHOBICHHBIE  MPOTPaMMbI  JIJISI  DJIGKTPOHHBIX
BBIUMCIIMTEIBHBIX MAaIINH, WCIOJb3yeMble MOTpPeOUTENeM Ha OTAENBHBIX BHUAAX
TEXHUYECKH  CJIOKHBIX  TOBapoB, [JOJKHBI B TOM  4YHCIE  BKJIIOYATh
MHOTO(YHKIIMOHAIBHBII cepBUC 0OMeHa MH(pOpMAIMel, a Takke MporpamMmy st
ANIEKTPOHHBIX BBIUMCIUTENBHBIX MAIlMH, KOTOpas MpeaHa3HadeHa i IOMCKa,
MIPOCMOTpPA U MPUOOPETEHUS IPOTPAMM JIJIS AIICKTPOHHBIX BEIUUCITUTEIHHBIX MAIIIHH,
MPUMCHSEMBIX MMOTPEOUTEISIMU C UCTIOIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBapOB
(mamee - eAMHBIA Mara3uH TNPUIOXKEHUN), W (PYHKIIMOHMPOBAHUE KOTOPOU
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX TNPHUHIIUIIOB, YTBEPXKIAEMBIX (eaepanbHbIM
OpPraHOM HCIIOJIHUTENBHON BIJIACTH, OCYIIECTBISIOMUM (YHKIIMUA TIO BBIPAOOTKE U
pealMzaliud  TOCYAapCTBEHHOU NOJMUTUKK ¥ HOPMAaTUBHO-TIPABOBOMY
perynupoBanuio B cepe uMHGMOpPMAIMOHHBIX TexHoJorui. DenepanbHBIA OpraH
WCTIOJTHUTEIILHOM BJIACTH, OCYIICCTBIISIONINKI (DYHKIIMHU 110 BRIPAOOTKE U peai3aIun
rOCy/apCTBCHHON TIOJMTUKH W HOPMATHUBHO-TIPABOBOMY PETYJIHPOBAHHIO B cdepe
WHPOPMAITMOHHBIX TEXHOJOTHH, TakXKe YTBEPXKIACT NEPECYCHb MPOTpPaMM IS
AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIMH, pa3MEIIacMbIX B CJIMHOM Mara3uHe
MPUJIOKEHUN B 00s13aTeNIbHOM TOpsiAKe. ([ononnenue abzayem - DedepanvbHulli
sakon  om 14.07.2022 Ne 266-D3) (B pedakyuu  Dedepanvhoco  3aKOHA
om 24.06.2025 Ne 156-D3)

(Hononnenue nynkmom - @edepanvroiil 3axon om 02.12.2019 Ne 425-D3)



42, Tlpu mpoaXke M UCIOIb30BAHUH OT/AETbHBIX BUIOB TEXHUYECKH CIOKHBIX
TOBAapOB C MPEIBAPUTEIIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMH JUIsl AJIEKTPOHHBIX
BBIUMCIIMTEIBHBIX MAILIMH, BKIIIOYAs €IMHBINA Mara3uH NpUI0KeHui, o0ecrieunBaeTcs

OTCYTCTBHUE CJEAYIOLIUX YCIOBUIL:

1) npuBOSIIMX K OrPaHMYCHHIO BO3MOXKHOCTH TpuoOpeTeHus (yCTaHOBKH)
MPOTpaMM JJIsl SJIEKTPOHHBIX BIUUCIUTENBHBIX MAIINH C UCTIOJIB30BAHUEM €IMHOTO

Mara3uHa IpuiI0KEHUN;

2) IPUBOJAIIAX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BAHHUS
(yHKIMOHATBHBIX BO3MOXKHOCTEH MPEeABAPUTEIHLHO YCTAHOBIIEHHBIX B COOTBETCTBUU
C MOJIOKEHUSMH HACTOSIIIEN CTaTbH MPOTPamMM ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIllMH, BKJIIOYas €IWHBIA MarasuH MpUIOKEHUH, a TaKXKe MpOrpaMm JUis
AJNIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlIUH, MNPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
WCIIOJIb30BAaHUEM €IMHOIO MarasuHa TMpWIOKEHUH (B TOM YHCIE YCJIOBHIA,
OrpaHUYMBAIOIIMX  TIOUCK, OOHOBJIEHUE  MporpamMm  JUisl  3JIEKTPOHHBIX
BBIYMCIIUTEIBHBIX ~ MAllWH, YIOpaBJICHHE WX  HACTpOHMKaMmH, oOOecreueHue
B3aUMOJICUCTBHSI C TOTPEOUTEISIMHU, HAMPABICHHE MM YBEIOMIICHUMN, YCIOBHIA,
MpeayCMaTPUBAIOIINX MPUMEHEHHE 0COOBIX TpeOoBaHUU K (POPMUPOBAHUIO IIEH HA
YCIYTH, OKa3blBa€Mble B paMKax €IMHOIO0 MarasuHa IPWIOKEHUW WU IpH
WCIIOJB30BaHUM  IIPOrpaMM Uil DJIEKTPOHHBIX  BBIYMCIUTEIBHBIX — MAIIMH,
NpUOOpETEeHHBIX  (YCTAHOBIEHHBIX) C HCIIOJIB30BAHUEM €OUHOI0  Mara3uHa
MPUIOKEHUH, MO0 MPUBOAAIINX K OTPAHUYCHHIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUYECKHU CJIOKHOTO TOBAapa MPU UCMOJIb30BAHUU MPOTPAMMBI JIJIs1 3JIEKTPOHHBIX

BBIYHCIUTCIBHBIX MaHII/IH);

3) MNPpUBOAIINX K OI'PAaHUYCHHIO CITOCOOOB OILIATBl C MCIIOJb30BaHHUEM
CAMHOI'O Mara3muHa HpI/IJ'IO)KeHI/Iﬁ IIpu HpI/IO6peTeHI/II/I (YCTaHOBKC) N UCITIOJIBb30BaHNH

MIPOTPaMM JIJIsl JJIEKTPOHHBIX BBIUMCITUTEIHHBIX MAIITHH.
(dononnenue nynkmom - @eoepanvruiil 3akon om 07.07.2025 Ne 194-D3)

5. Ecnu 3akoHaMM WM B YCTAHOBJIEHHOM HUMHU TOPSIKE MPETyCMOTPEHBI
oOsi3aTenbHBIE TpeOoBaHMUS K TOBapy (pabote, yciyre), mpoaasel (MCIOTHUTEIND)
o0si3aH mepenaTb MOTPEOUTENIO TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),

COOTBETCTBYIOIIUN d3TUM TpeboBaHusaM. (B pedaxkyuu DedepanvHozo 3aKoHa
om 21.12.2004 Ne 171-D3)

Crarba S. IIpaBa u 00513aHHOCTH U3TOTOBUTEJS (MCIIOJTHUTEJIS,

NMPOJAaBLA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA



TOTHOCTH TOBapa (padoThl), a TAKKe TAPAHTUHHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (paboty), mpenHa3HAuYCHHBIN Ui AJTUTEIHHOTO MCIOJIb30BaHMUS,
M3rOTOBUTENb (MCIIONHUTENb) BIIPaBE YCTAaHABIMBATH CPOK CIY>KOBI - MEpuoj, B
TEYEHHE KOTOPOr0 M3rOTOBUTENb (HMCIOJHUTENb) 00s3yeTca o0ecnednBaTh
HOTPEOUTENI0 BO3MOXKHOCTh HCIOJIb30BaHUA TOBapa (paboOThl) MO HA3HAYCHUIO U
HECTU OTBETCTBEHHOCTh 3a CYILIECTBEHHBIE HEJOCTATKH HA OCHOBAHUM IyHKTa 6

ctatbu 19 u myHkTa 6 cratbu 29 HacTosmero 3akoHa. (B pedakyuu DedepaibrHoco
3akona om 21.12.2004 Ne 171-D3)

2. I3roToBUTENH (MCIIOTHUTEINb) 0053aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa
(paboThl) AJIUTENBHOTO TOJB30BAHMS, B TOM YHCJIE KOMIUICKTYIOIIUX H3AETUil
(meTaneii, y3710B, arperaToB), KOTOPBIE [0 HCTEUECHUH OMPEIEICHHOTO IEPHUOIa MOTYT
MPENICTABIISITh OMTACHOCTD JJIS )KU3HHM, 370POBbsI TOTPEOUTES, IPUIUHATH BPE €r0
MMYIIECTBY WJIHM OKpyXxaromei cpene. (B pedaxyuu @DedepanbHo2o 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok ciryx0b1 ToBapa (paboThl) MOKET UCUHUCIIATHCS SAMHUIIAMH BpEMEHH,
a TaKXKe WHBIMH CIUHHUIIAMH H3MEpeHUs (KWIOMETpaMH, METpaMH H IPOYUMU
CAVHHMIIAMH HM3MEPCHHS HMCXOAs W3 (PYHKIIMOHAJIHLHOTO Ha3HAYCHHUS TOBapa
(pe3ynbTaTta pabotsl)). (B pedaxyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4.Ha mnpomykTel TUTaHHUA, TNap(PIOMEPHO-KOCMETUYECKHE  TOBApHI,
MEIUKAMEHTHI, TOBAapbl OBITOBOM XUMWUW W WHBIE MOJOOHBIE TOBaphl (PabOTHI)
M3TOTOBUTEINb (UCIIOHUTENH) 00s13aH yCTaHABIMBATh CPOK TOJHOCTH - TIEPHUOJ, TIO
MCTEYCHUH KOTOPOTO TOBap (paboTa) CUMTAETCS HETPUTOIHBIM ISl UCIIOJIH30BAHUS

1o Ha3HaueHuIo. (B pedaxkyuu Pedepanrvroeo 3axona om 21.12.2004 Ne 171-D3)

5. Ilpoxaxka ToBapa (BbIMONHEHHWE PaOOTHI) MO UCTEYEHUU YCTAHOBJICHHOTO
CpOKa rOJTHOCTH, a TaKKe TOBapa (BBIMOIHEHHE PabOThl), HA KOTOPBIHM TOJKEH OBITH
YCTaHOBIIEH CPOK TOJHOCTH, HO OH HE YyCTaHOBJEH, 3ampemiaercs. (B pedakyuu
Deodepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. M3roroBuTens (UCIONHUTENH) BIpPaBE yCTaHABIMBATH Ha TOBap (padboTy)
rapaHTUWHBIN CPOK - MEPUOJI, B TEUEHHUE KOTOPOIO B Cilyyae OOHApYKEHUsI B TOBape
(pabote) HemocTaTKa WM3TOTOBUTENb (MCIOJHUTENb), MPOJABEL, YHOJHOMOYEHHAs
OpraHu3aldsg WId yHNOJHOMOYEHHBIM HWHIWBHAYAIbHBIM MpEaNpUHUMATEINb,

UMIoOpTep O00s13aHBl YJOBJIETBOPUTH TPEeOOBaHMSI MOTPEOUTENs, YCTaHOBJICHHbIE



ctatbsiMu 18 u 29 mnHactosmero 3akoHa. (B pedaxkyuu DedepanrbHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroButenn BIIpaBC IIPHUHATH 0053aTEeILCTBO B OTHOIICHUH HCOO0CTAaTKOB
TOBApa, O6Hapy)KeHHLIX o UCTCYCHUHU YCTAaHOBJICHHOI'O HM FapaHTHfIHOFO CpOKa

(momoHUTEILHOE 00S3aTENbCTBO). (Hononnenue abzayem - DedepanbHvlili 3aKOH
om 21.12.2004 Ne 171-D3)

ConeprkaHue JOMOJHUTEILHOTO 00513aTEIbCTBA U3TOTOBUTEIS, CPOK ACHCTBUS
TaKOTo 0053aTeNbCTBA U MOPAJOK OCYIIECTBICHUS MOTPEOUTENEM NIPAB 110 TAKOMY

00513aTeNBCTBY OTIPEIEIISAIOTCS U3TOTOBUTENEM. (/Jononnenue absayem -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

7. Ilponael; BIpaBe yCTAHOBUTH HA TOBAp T'ApaHTUHHBIA CPOK, €CIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[IponaBet BiipaBe MpUHATH 00A3aTEILCTBO B OTHOIIIEHWH HEIOCTATKOB TOBApa,
OOHapy’>KEHHBIX [0 HCTEUYEHWHW TAPAHTUHHOTO  CpPOKA, YCTAHOBIEHHOTO

M3TOTOBUTEINEM (JOMOHUTENBEHOE 0053aTENIbCTBO).

ConepkaHue OTOJHUTEIBLHOTO 00s3aTeNbCcTBA MPOJABIA, CPOK IEHCTBUS
TAKOT0 0053aTeNbCTBA U MOPSJIOK OCYIIECTBICHUS MOTPEOUTENEM NPAB M0 TAKOMY

00513aTEIBCTBY ONPEIEISAIOTCS JOTOBOPOM MEXIY MOTPEOUTEIEM U MTPOJIABIIOM.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. UzroToBuTtens (mpojaBeir) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBApa,
oOHapy’>KCHHbIE B TEUCHHE CpPOKa JEWUCTBUS OTOJHUTEIHHOTO 00S3aTeIhCTBA, B
COOTBETCTBHHM C ab3alieM BTOPBIM MyHKTa 6 ctatbu 18 HacTosmiero 3akoHa, a mocie
OKOHYaHMsI CPOKa JCUCTBUS JTOTIOJHUTEIHLHOTO 00S3aTeNbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctaThu 19 HacTosero 3akoHa. ([Jonoanenue nynkmom - PedepanbHulil
3axon om 21.12.2004 Ne 171-D3)

Cratba 6. O03aHHOCTH U3IrOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTH

PEMOHTA 1 TEXHUYECCKOI'O OﬁCJ’Iy)KI/IBaHI/Iﬂ TOBapa

N3roroBurens 00s13aH 00€CEUUTh BO3MOKHOCTH MCIOJB30BAaHUS TOBapa B
TEUEHHE €T0 CpoKa CIY>KObI. JIJ1s1 3TO# 11e7Th U3roTOBUTENh 00€CTIEeYMBAET PEMOHT U
TEXHUYECKOE OOCITy’>KMBaHUE TOBapa, a TaKXKe BBIMYCK U MOCTABKYy B TOPTOBBIC W
PEMOHTHBIC OpraHu3alMd B HEOOXOIUMBIX [IJII PEMOHTa W TEXHUYECKOTO
oOcmykuBaHHs O0BEME M aCCOPTHMEHTE 3alacHBIX YacTed B TEUYEHHE CpOKa

IMPOU3BOJACTBA TOBAPA U ITOCJIC CHATHUA €T0 C IIPOU3BOACTBA B TCUCHUC CPOKaA CJ'Iy>K6I>I



TOBapa, a Ipu OTCYTCTBHUH TAKOI'oO CpOKa B TCUCHUC ACCATH JICT CO AHA INCpCaadu

TOBapa MOTPEOUTEITIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0e30MacHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITotpebutensy uMmeer mpaBo Ha TO, yTOObI TOBap (paboTa, yciayra) mpu
OOBIYHBIX YCIIOBHSIX €r0 HCIOJB30BaHUS, XPAHEHUS, TPAHCIOPTUPOBKU U
yTHiIM3anuu ObT Oe30maceH sl JKU3HH, 30POBBSl TMOTPEOUTEINS, OKpYIKaroIIeh
Cpebl, a TAK)Ke HE MPUYMHSIT BPe]] UMYIIECTBY MOTpedutess. TpeGoBaHus, KOTOPBIE
JOJDKHBI O0ecrevyrBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyrH) ISl KU3HH W
3I0POBbS  TOTPEOWTENsI, OKpYXKAloOUmIeW cpenbl, a TakkKe NpPeJoTBpalICHNE
NPUYUHEHNSI BpeAa UMYIIECTBY TOTPEOUTEINS, SBISIFOTCS OOSI3aTCILHBIMH U

YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBICHHOM WM Tmopsike. (B pedakyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

2. 3roToBuTtenb (MCIIOTHUTENB) 00s3aH 00ecTieunBaTh 0€30MIaCHOCTh TOBapa
(paboThI) B TEUCHHE yCTAHOBJCHHOTO CPOKa CIIY>KOBI MM CpOKa TOJHOCTH TOBapa
(paboTsl).

Ecnu B COOTBETCTBUU € MyHKTOM 1 cTaThu 5 HacTOSANIET0 3aKOHA U3TOTOBUTEIb
(MCTIONHUTENb) HE YCTAaHOBUJI Ha ToBap (paboTy) CpOK CiyXObl, OH 00s3aH
obecrnieunTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHUE JACCSITH JIET CO JHA Mepenadn
ToBapa (paboThl) NOTPEOUTEITIO.

Bpen, NpuUYMHEHHBINH KU3HU, 3I0POBBI0 WM HMMYIIECTBY MOTpeOUTEINs
BCIeACTBUE  HeoOecreueHusi 0Oe30macHOCTH  ToBapa  (paboOThl),  MOJUICKUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnmun st GezomacHOTO HMCMONB30BaHUS ToBapa (paboThl, yCIyTH), €ro
XpaHEHUS, TPAHCTIOPTHPOBKU U YTHIIU3AIUU HEOOXOIMMO COOII0OIaTh CTICIIHATIbHBIC
mpaBuia (Janee - TpaBWiia), W3TOTOBUTENH (HUCIIONHUTENH) O0s3aH yKa3aTh 3TU
MpaBUJia B COMPOBOAMUTENHHON JOKyMEHTAallMM Ha ToBap (pabory, yciyry), Ha
ATUKETKE, MAPKUPOBKOW MM MHBIM CIOCOOOM, a MpojaBel] (MCIIOIHUTENb) 00s3aH

AOBCCTHU 3TH IIpaBUJIa 10 CBECACHUA HOTp€6I/ITeJ'I$I.

4. Ecnu Ha ToBaphl (paboThl, yCIyrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
MOPSIIKE  YCTaHOBJIEHBI ~ O0s3aTenbHBIE TpeOOBaHUS, OOECIEUMBAIOIINE HX
0€30MacHOCTh NIl KU3HHU, 3[0pOBbSl IOTPEOUTENS, OKpY)KAIOWIEH Ccpenpl u

NpcaAOTBpAICHUC IIPUYUMHCHUA BpPCAa HMYIICCTBY HOTpC6I/ITeJUI, COOTBCTCTBHUC



TOBapoB (paboT, yCHOyr) yKa3aHHBIM TpPEeOOBAaHUSAM TOJJICKUT O0S3aTEILHOMY
MOJTBEPKICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM WM HMHBIMH TMPAaBOBBIMHU
aktamu. (B pedaxyuu ®eoepanvroco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercs npojaxka ToBapa (BBIIOJTHEHHE pabOThI, OKa3aHUE YCIYTH), B
TOM 4YHCIIE WMIIOPTHOrO TOBapa (paboTel, ycayru), 0Oe3 wuHDopMamuu 00
00s13aTCIIBHOM ITOATBEPKJICHUN €r0 COOTBETCTBUS TpPeOOBAaHUSAM, YKa3aHHBIM B

IyHKTE | HACTOALLIEH CTAThU.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

41, He nomyckaercss mpojaka TOBapa, B TOM HYHCIE HMMIIOPTHOTO TOBapa,
cojepkaimiero MHGOPMAIHIO, 32 PACHpPOCTPAHEHUE KOTOPOH TpEeayCMOTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTb. (/[onoiHeHue nyHKmom -
Deoepanvuvwiii 3akon om 05.12.2022 Ne 478-D3)

5. Ecniu ycranoBieHo, 4TO mpu COOMIOIEHUU TTOTPEOUTENEM YCTaHOBICHHBIX
MpaBUJI HUCIIOJIb30BAHUS, XPAHEHHs] WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
OPUYUHSAET WM MOXET NPUYMHUTH BPEA KU3HU, 3I0POBbI0 M HMYIIECTBY
MOTPeOUTENSI, OKPYKAIOIIEH cpefie, U3TOTOBUTEINb (MCIIOJIHUTEND, IPOJaBel) 00s3aH
HE3aMeJIMTENbHO MPUOCTAHOBUTH €TI0 MPOU3BOJICTBO (PEan3altio) 10 yCTPAHEHUs
IMPUYUH Bpela, a B HEOOXOIMMBIX CIIy4asX NPUHATH MEPHI 10 H3BATHIO €r0 M3

000poTa U O0T3bIBY OT OTpeOUTENS (OTpedUTENEH).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIIOJHUTEIND)
00s3aH CHATH Takoi ToBap (padboTy, yciyry) ¢ npousBoacTBa. [Ipu HEBBINMOIHEHUN
MU3rOTOBUTENIEM  (MCIOJIHUTENEM)  3TOM  OOSI3aHHOCTH  YNOJHOMOYEHHBIN
(denepanbHbIi OpraH UCTIOJHUTEIBHON BIACTH MPUHUMAET MEPHI TI0 OT3BIBY TaKOTO
ToBapa (paboOThl, YCIYTH) C BHYTPEHHETO pbIHKA U (WJIM) OT MOTPEOUTENs WU
noTpeOuTeNe B TMOpSAAKE, YCTAaHOBIEHHOM 3aKOHOAAaTeNbcTBOM Poccuiickoi
Odeneparun. (B pedakyuu  ¢gedepanvruvix  3axkonoe om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

VYOBITKM, TPUUMHEHHBIE MOTPEOUTEIIO B CBS3M C OT3BIBOM ToBapa (paboThl,
YCIIyTH), TOJUIekKAT BO3MEILEHUIO H3TOTOBUTENEM (UCHOIHMUTEIEM) B IOJIHOM

o0beMe.

6. (Ilynkxm ympamun cuny - @edepanvhsiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesnss Ha MHPOPMALUIO 00 U3TOTOBUTEIE
(ucnmosiHUTe I, MPOAABIE) U 0 TOBapax (padoTax, ycjayrax)



1. [Torpebuteny BOpaBe MNOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON H
JIOCTOBEPHOI HHPOPMAIIUK 00 U3TOTOBHUTENE (MCIIOTHUTEINE, TPOIABIIE), PEXKUME €T

paboThI U peann3yemMbIX UM ToBapax (paboTrax, yciayrax).

2. YkazaHHas B MyHKTe | HacTosimiel ctarbu MH(pOpMAlLMsS B HAIVISIHON U
JIOCTYNHOM ¢dopMe [OBOAMUTCS JO CBEIEHHUS MOTpeOuTeneil mpu 3aKI0ueHUU
JIOTOBOPOB KYTIUIU-TIPOJIAXKU U JIOTOBOPOB O BBIMOJHEHUU PadOT (OKAa3aHUU YCIIYT)
croco6aMu, IPUHATHIMH B OTAENBHBIX cepax oOciayKuBaHHs MOTpeOuTesel, Ha
PYCCKOM $I3bIKE, a JAONOJHUTEIBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOJHUTENS,
NpojaBIia), Ha TOCYAAapCTBEHHBIX f3bIKaX cyObekToB Poccuiickoit denepauuu u
POIHBIX sA3bIKax HapoAoB Poccuiickon Penepanumn.

3. YoJiHOMOUEHHAsl OpraHu3alys WK YHIOJTHOMOYEHHBIN WHIUBUIYJIbHBIN
OpelnpuHUMaTelb 10 TpeOoBaHUIO NOTpeOuTenss 00s3aHbl  MPEJOCTABUTh
MOATBEPKACHUE CBOMX ITOJIHOMOYMH, BBITEKAIOIIUX U3 3aKII0OYEHHOI0 UMH JOTOBOPA

C u3roToBuTeNeM (IpOAaBUOM). (Jonoanenue nynkmom - PedepanvHulil 3aKOH

om 29.07.2018 Ne 250-@3)

Crartbs 9. Undopmanus 00 u3roropureJie (MCIoJIHUTeIE, IPOAABIIE,
BJIa/ie/IbLIe arperaTopa)

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 29.07.2018 Ne 250-
D3)

1. U3rotoBuTtenb (MCIOJHHUTENb, MPOJABEI]) O0S3aH JOBECTH O CBEIACHUS
norpedutesnss (GUPMEHHOE HAaMMEHOBAHHME (HAMMEHOBAHHUE) CBOEH OpraHU3allNH,
MECTO €€ HaXxOXIeHus (ampec) U pexum ee padotsl. [lpomaserr (MCHOTHUTENH)

pa3MellaeT ykKa3aHHyl0 HH(POpMAILMIO Ha BbIBECKE. (B pedaxyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-@3)

H3roroBuTenn (MCTIOJTHUTED, IpOJaBetl) - WH/TUBHTY AJTbHBINA
MpEeANpPUHAMATENh - JIOJDKEH TPEJOCTaBUTh MOTpeOuTento HMHPOPMAIHIO O
rOCy/IapCTBCHHOHN PETUCTPAIIMU U HANMEHOBAHUH 3apETUCTPUPOBABIIIETO €TI0 OPTaHa.

NzrotoButens (mpoaaBerr) oOs3aH JOBECTH 1O CBEACHHS TMOTPEOUTENS
(bupMeHHOe HaMMEHOBaHKE (HAaMMEHOBAHKE), MECTO HAaXOXKJIECHUS (apec) U pexum
paboThl YIIOJIHOMOYEHHON OpraHu3aliy UM YIOJTHOMOYEHHOTO WHANBUAYAIBHOTO

npeanpuHuMarens. (Jononnenue abzayem - DedepanvHulil 3aKOH
om 29.07.2018 Ne 250-@3)



1!, VronHoMo4€eHHas OpraHu3alus Wi YIOJTHOMOYEHHBIH WHIANBHILY AIbHBINA
MpeANnpUHUMATENh B Clydae oOpalieHus MoTpeOuTeNnss o0s3aHbl JOBECTH JO €ro
ceaeHus wuHpopmanuio o cebe u wu3roroBurene (mpozgasie) (dhupmeHHOE
HAaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HaXOXJEHHUs (aapec), pekuM padoThI,
rOCyJapCTBEHHBI PETUCTPALIMOHHBI HOMEp 3alUCH O CO3JaHUU HOPHUIUYECKOTrO
muna,  GamMuiuioo, UMsS, OT4ECTBO  (€ClM  HMMEETCs), TOCYJapCTBEHHBIM
PErUCTPALlMOHHBIM HOMEP 3alKMCH O TOCYJAPCTBEHHOM perucTpanuu (pu3nyecKoro
JUIla B KAauecTBE WHAWBHUIYAIBHOTO MPEANPUHUMATENS). YTOJTHOMOYEHHAs
OpraHM3alys WIM YIOJIHOMOYEHHBIH WHIANBUAYAIbHBIN MpearnpUHUMaTelb BIIpaBe
JOBECTH JO CBeAeHUA MoTpedureneil uHdopmanmio o cebe MOCPeACTBOM ee
pa3MelieHus Ha CBOEM caiiTe B MHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UnaTepret", nHpopManmio 06 U3roroBuTee (IIPoAaBIe) MOCPEACTBOM Pa3MEIICHUS
Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEIEKOMMYHUKAaIIMOHHOW cetu "WuTepHeT"
CCBUIKM Ha CTpaHMIy CaiTa H3rOTOBUTENs (MpoAaBia) B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKalMOHHOW ceTn "MHTepHer", conepxkairyo uWHPOpMAIHMO 00

uzrotopurene  (mponasue). ([Jonoanenue  nynkmom -  DedepanvHulil  3AKOH

om 29.07.2018 Ne 250-@3)

12. Bnagenen arperatopa o00s3aH JOBECTH 10 CBEIEHHS IOTpeOHTENeil
nHpopmarmio o cede W mpopaamie (ucmojHUTENEe) (HUPMEHHOE HAMMEHOBAHHE
(HauMEeHOBaHMUE), MECTO HAXOXKAEHUS (aapec), pexum paboThl, TOCYJapCTBEHHbIN
PETUCTPALIMOHHBIA HOMEP 3aMKCH O CO3JJaHUU IOPUANYECKOTO JTUIA, (DaMUITHIO, UM,
OTUYECTBO (€ClIM MMEETCH), TOCYAAPCTBEHHbIN PETUCTPALIMOHHBIII HOMEp 3alHuCH O
rOCYJapCTBEHHOW PETUCTpalK (PU3UYECKOTO JUIA B KA4eCTBE WHIUBUIYAIBHOTO
MpeANnpuHUMATENs), a Takke 00 UMEIONUXCS UW3MEHEHHMSIX B yKa3aHHOU
undopmaruu. Bragenen arperatopa AOBOAUT 10 CBEICHHUS TOTpeOUTENeH
nHpopMaruio o cede M mpojaBne (MCTIOJHUTENE) TTOCPEICTBOM €€ pa3MEIIeHNs Ha
CBOMX caiiTe U (WIM) CTpaHHIle caiiTa B MHPOPMAIMOHHO-TETIEKOMMYHHUKAIIMOHHON
cetu "UurepHet". MHpopmaiuio o mpojasle (MCIOJHUTENE) BIaJeNel arperatopa
BIIpaBe JOBECTH 10 CBEICHUS MOTPEOUTENEe MOCPEACTBOM pa3MEIIeHUs Ha CBOUX
caiite u (WIM) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHET" CCBHUIKM Ha CalT mpojaBla (WUCIOJHUTENS) B HWH(POpPMAIIMOHHO-
TeJeKOMMYyHUKalMoHHOU cetr "Untepuet". ([Jonoanenue nynkmom - @edepanvHulil
3axon om 29.07.2018 Ne 250-D3)

13. Tlpomasen (MCHOMHUTENB) 00s3aH IIPEAOCTABUTD BJIAAEIbIly arperaropa u
y

pa3MeCTUTh Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW CETH

"UntepHeT" (Ipu €ro HaTWYMH) JOCTOBEPHYIO MH(MOpMAIHIO 0 ce0e, YKa3aHHYIO B

nyHKTe 12 HacTosiel cTaThu. B cilydae, €ClaM MMEIOTCS M3MEHEHHS B TaKOM



uHdopmaIuu, nmpoaaser] (UCIIOJIHUTENh) 0053aH B TeYEHHE OJHOT0 pabovyero JHS ¢
MOMEHTa BHECEHHUS B HE€ M3MEHEHHUI COOOUIUTH BIIAJEINIbIly arperatopa o0 3THX
U3MEHEHUSIX W pa3MeCTUTh MX Ha CBOeM caidTe B HH(OPMALMOHHO-
TeleKOMMYyHUKallMoHHOW cetu "MuTepHer" (mpum ero Hamuuuu). Branenen
arperatopa 00si3aH BHECTH OJTH U3MEHEHHMs B HHPOPMALUIO O TMPOJaBLE
(MCTIOJTHUTENE) B TEUCHHE OJHOTO pabodero JHS, €CIM pa3MelleHHe yKa3aHHOU
nH(OpMAIU OCYLIECTBIISIETCS HA CalfTe BlaJieNblla arperatopa u (Win) ero CTpaHulie
caiita B M”HGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UnTteprer". (/Jononnernue
nynkmom - @edepanvruiii 3akorn om 29.07.2018 Ne 250-D3)

2. Ecim BU/T NEeSITENbHOCTH, OCYIIECTBIISIEMBIiA M3rOTOBUTENIEM
(McomHUTENEM, MPOJABIIOM), MOJJICKHUT JTUIEH3UPOBAHUIO U (WJIHM) UCIIOJIHUTEIH
MMeeT TOCYJAapCTBEHHYIO aKKPEAUTALIUIO, IO CBEICHUS MOTPEOUTENs TOJKHA OBITh
noBeneHa uWHGoOpMAUs O BHUAE JACATEIBHOCTH HW3TOTOBUTENS (HMCHOIHUTEIS,
MpoJaBIia), HOMEpE JIMIEH3UU U (UJIM) HOMEpPEe CBUIECTENHCTBA O TOCYAaPCTBEHHON
aKKpeIUTalluu, CPOKaxX NEHCTBHS yKa3aHHBIX JUIICH3UHM U (WJIM) CBUIETENIbCTBA, a
Takke wuHpopMmanus o0 opraHe, BbIAABIIEM YKa3aHHbIE JUIEH3WIO U (WIH)
CBUIETENBCTBO. (B pedaxyuu Dedepanvroco 3axona om 16.10.2006 Ne 160-D3)

3. Uudopmanus, mpeaycMOTpeHHasi MyHKTamMu | M 2 HacTosIeW CTaThy,
JOJDKHA OBITH JOBENIEHa 10 CBEICHUSl MOTpeduTesneil Takke MpH OCYIIECTBICHUU
TOPrOBJIH, OBITOBOTO M MHBIX BUAOB OOCIY>KMBaHUSI MOTpEOUTENCH BO BPEMEHHBIX
MOMEIICHUSIX, Ha ipMapKax, € JOTKOB U B JIPYTUX CIIy4asiX, €CJIH TOProBJs, ObITOBOE
Y WHBIE BHUIIBI OOCTYKMBaHHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MCCTa HAXOKJIACHUA IIpOoaAaBIia (I/ICHOHHI/ITGJUI).

Crartbs 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. UsroroButenb  (MCHOJHUTENb, TMpojaBel]) 00si3aH  CBOEBPEMEHHO
MPEIOCTABISATh TMOTPEOUTENI0 HEOOXOAMMYIO U JIOCTOBEPHYIO HH(POPMAIMIO O
ToBapax (paboTax, yciayrax), 0OECHeUMBAIONIYI0 BO3MOXHOCTh UX MPABHIHHOTO
BeiOOpa. [lo oTAenbHBIM BUAaM TOBapoB (paboT, ycnyr) mepedeHb U CIOCOOBI
JoBeeHUsT HWHGpOpMAlUA [0 TOTpPEOUTeNns ycTaHaBiauBaroTcs I[IpaBUTenbCTBOM
Poccuiickon ®@enepanumu.

2. Uadopmarust o ToBapax (paborax, yciayrax) B OO0S3aTEIBHOM TOPSIKE
JIOJI’KHA COJIEPKATh:



HAaUMEHOBAaHHWE TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAaHOBJIEHHOE
3aKOHOATeNnbCTBOM Poccuiickon denepanmm 0 TEXHUYECKOM PETYJIUMPOBAHUMU U
CBUJCTEILCTBYIONMIEE 00 00s3aTeNbHOM TMOATBEPKACHUU COOTBETCTBHSI TOBapa
ob6o3nauenue; (B pedakyuu Pedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

cBeJieHUs1 00 OCHOBHBIX MOTPEOUTENHCKIX CBOMCTBAX TOBAPOB (paboT, yCiyr),
B OTHOIICHUY TPOJTYKTOB IMUTAHUS CBEJICHUS O COCTaBe (B TOM YMCIIC HANMEHOBAHUE
MCTIOJI30BaHHBIX B MPOIIECCE U3TOTOBJICHUS MTPOAYKTOB ITUTAHKS MUIIEBBIX T00ABOK,
OMOJIOTUYECKH aKTHBHBIX T00AaBOK, MHPOPMAIUS O HATHYUH B MPOIYKTAX MUTAHUS
KOMITOHCHTOB, MOy YCHHBIX C PUMEHEHUEM TeHHO-WH)XEHEPHO-
MOIU(UIIMPOBAHHBIX OPTaHU3MOB, B CiIy4ae, €CIIM COJICpPKAHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTAaBISIET OoJjiee ACBSITH ACCSTHIX MPOICHTA),
MUIIEBON [ICHHOCTH, HA3HAYCHUH, 00 YCIOBUSIX TIPUMEHEHUSI U XPAHCHUS TIPOTYKTOB
MUTaHUS, O coco0ax M3rOTOBIIEHUSI TOTOBBIX OMtOf, Bece (00beMe), maTe U MecTe
M3TOTOBJICHUS M YIAaKOBKH (pac(acoBKM) MPOIYKTOB MHUTAHUS, & TAK)KE CBEICHUS O
MIPOTUBOMOKA3AHUSX JJIsl UX IPUMEHEHUS MPH OTAENIbHBIX 3a0oneBanusx. [lepeuenn
ToBapoB (pabotr, ycuyr), wuHpoOpMAIMs O KOTOPBIX JIOJDKHA COJIEP’KaTh
MPOTUBOMOKA3aHMUS JUIS WX TMPUMEHCHHS TPH  OTACIBHBIX  3a00JICBaHMSIX,
ytBepknaerca  [IpaButrensctBoM  Poccuiickoit ~ ®enepanuy; (B pedaxyuu
peoepanvhvix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

LEHY B pyOJIsIX ¥ yCIIOBUS IPUOOPETEHUS TOBAPOB (PaboT, yCIyr), B TOM YUCIIE
IIPH OIUIaTe TOBApOB (padoT, yCIyT) uepe3 ONpeeIieHHOE BpeMsi TIOCie UX Mmepeaadu
(BBIMIOTTHEHUS, OKa3aHHs) MOTPEOUTEINI0, TOJHYI0 CYMMY, MOJJIEKAIIYIO0 BBIIIIATE
noTpeduTeneM, U rpaduK MOTAlICHUS ITOU CyMMBI, (B pedaxyuu Dedepanvroco
3axona om 21.12.2013 Ne 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBIEH; (B pedaxkyuu Dedepanvhoco 3akona
om 17.12.1999 Ne 212-D3)

npaBuiIa U ycioBUs 3P(HEKTUBHOTO U 0€30MACHOTO MCIIOIH30BaHUS TOBAPOB
(pabor, yciyr);

uHpopMaluio 06 sHepreTudeckor d(HPEeKTHBHOCTH TOBApOB, B OTHOIICHUU
KOTOPBIX TPeOOBaHUE O HATMYNH TaKOH HH(DOpMAIK OTIPECTICHO B COOTBETCTBHUH C
3aKOHOJIATEIHCTBOM 00 JHEProcOEpeKCHUH ¥ O TMOBBIIMICHUH SHEPTeTUYECKON

s dextuBHOCTH; ([lonornenue abzayem - Dedepanvhbiil 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYy»OBbl WM CpPOK TOAHOCTH TOBAapOB (paboT), YCTaHOBJICHHBIH B
COOTBETCTBHH C HACTOSIIIIMM 3aKOHOM, a TAKKE CBEJICHUS O HEOOXOAMMBIX JIEHCTBUIX

HOTpe6I/ITeJ'IH M0 UCTCYCHHNU YKa3aHHBIX CPOKOB M BO3MOJKHBIX IMOCJICACTBUAX IIPHU



HEBBINOJIHEHUN TaKUX JEUCTBUH, €cu ToBaphl (paboThl) MO UCTEUYECHUH yKa3aHHBIX
CPOKOB IPEJCTABISIOT ONACHOCTh AJISl AKU3HU, 310POBbS U UMYILIECTBA OTPEOUTEIS

HJIN CTAHOBATCA HCIIPHUT'OAHBIMU JUJIA UCITIOJIBb30BaHUs 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXAcHUs), (UPMEHHOE HAMMEHOBaHHE (HAMMEHOBAHUE)
W3TOTOBUTEINST (MCIOJMHUTENS, TPOJAABIA), YIOJIHOMOYEHHOW OpTaHW3allid WU
YIOJHOMOYEHHOTO WHIWBHYJLHOTO NPEIPUHUMATEIIS, UMITOPTEPa; (B pedarkyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

uHpopmaimio 00 00s3aTeILHOM TOATBEPXKIECHUNU COOTBETCTBHUSI TOBApOB
(pabot, ycnyT), YKa3aHHBIX B MyHKTE 4 CTaThW 7 HACTOSIIETO 3aKOHA; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

uHGOpPMAIUIO O MpaBWIIaX MPOAAXKU TOBAPOB (BBINOJIHEHUS PaboT, OKa3aHUsA
yeayr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOE OyIET BBHITIOIHITH paboTy (OKa3bIBaTh
yCIIyry), 1 UH(QOPMAIIMIO O HEM, €CIIM 3TO UMEET 3HAYCHHUE, UCXOJI U3 XapaKTepa

padoThI (ycmyrn); (dononnenue abzayem - Deoepanvhblil 3QKOH

om 17.12.1999 Ne 212-D3)

YKa3aHuc€ Ha HCII0Jb30BaAHUC (I)OHOI‘paMM IIpru OKa3aHHWH Pa3BJICKATCIbHBIX

YCIYT HWCHOJHHUTENSMU MY3BIKIBHBIX TPOW3BEACHUM. (/Jononnenue ab3zayem -
Dedepanvruiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemslii motpedutesieM ToBap ObUT B yIIOTPEOJICHUN WU B HEM
yCTpaHSUIICAd HEIOCTATOK (HEAOCTATKH), MOTPEOUTEIIO T0JKHA OBITH MPEI0CTaBICHA
nHpopmanus 00 ITOM.

3. Nudopmarus, mperycCMOTPEHHAs ITyHKTOM 2 HACTOSIIEH CTaThH, JOBOAUTCS
110 CBEJICHUS MOTpeOUTENEN B TEXHUUECKON JOKYMEHTAIIUU, IPUTIaraéMon K TOBapam
(paboram, ycimyram), Ha TUKETKaX, MapKUPOBKON MIJIM MHBIM CIIOCOOOM, IPUHSATHIM
JUIsL OTAENBHBIX BUIOB TOBapoB (pabot, yciyr). MHpopmanus 06 obOs3aTenbHOM
MOATBEPKJICHUU COOTBETCTBHS TOBAPOB IMPEJICTABISACTCA B MOPSAKE U CIIOCOOAMH,
KOTOpBIE YCTaHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon denepannn 0 TEXHHYECKOM
peryIupoBaHMM, ¥ BKJIIOYAaEeT B ce0d CBEIEHUS O HOMEpe [TOKyMEHTa,
MOATBEPKIAIOLIETO TAKOE COOTBETCTBHE, O CPOKE €ro JIEUCTBUSA U 00 OpraHU3alNH,
€ro BbBIaBIICH. (B pedakyuu ¢hedepanvivix 3axonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvruiii 3axon om 21.12.2004 Ne 171-D3)



Cratbs 11. Pe:xkxum padoThl npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboOThl TOCYNAapCTBEHHBIX, MYHUIUNAIbHBIX OpraHU3AIMMA
TOPTOBJIM, OBITOBOTO U MHBIX BUJIOB OOCTYKMBAaHUS MOTPEOUTEICH yCTaHABIMBACTCS
[0 PELICHUI0 COOTBETCTBEHHO HCIOJIHUTEIBHBIX OPraHoB cyOBeKkTOB Poccuiickoit

denepaniii ¥ OpraHOB MECTHOTO camoyIlpaBieHus. (B pedakyuu Dedepanrbroco
3axona om 08.08.2024 Ne 232-D3)

2. PexxuM paboThl OpraHu3alifii, OCyIIECTBISIONUX JAEATENbHOCTh B chepax
TOPrOBOTO, OBITOBOTO M MHBIX BUJOB OOCTY>KMBAHUS TOTPEOUTENEH U HE YKa3aHHBIX
B NyHKTe | Hacrosimiel cTaTbM, a Tak)Ke HHIWBUIYaJbHBIX MNpeAnpUHUMATENeH

YCTaHaBJIMBACTCA UMH CaMOCTOATCIIbHO.

3. Pexxum  pabotel TpomaBiia (MCIIOTHUTENSA) JOBOAMWTCS 1O CBEICHUS

HOTpe6I/ITeHeﬁ H JOJIDKCH COOTBCTCTBOBATHL YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
BJIa/IeJIbLA arperaTopa) 3a HeHaAJIe:Kally0 HH(POPMALMIO 0
ToBape (padore, yciayre)

(Haumenosanue 6 pedakyuu ¢hedepanvuvix szaxonos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecnmu motpeOuTento He MpefocTaBiIeHa BO3MOXKHOCTh HE3aMEITUTENILHO
MOJIYYUTh MPH 3aKIII0OUEHUH JOroBopa nHpopMaIuio o ToBape (pabote, yciayre), oH
BIpaBe MOTpeOOBaTh OT TpoJaBlia (MCIOJHUTENS) BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEeHHs JOTOBOpa, a €CIld
JIOTOBOP 3aKJIFOUCH, B Pa3yMHBINM CPOK OTKA3aThCA OT €0 UCIIOTHEHUS U TOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a TOBap CYMMBI M BO3MCIICHHS IPYTHX YOBITKOB. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT HCIOTHEHUS JOTOBOpa MOTPEOUTENIb 00513aH BO3BPATHTH TOBAP
(pe3ynbrar paboTHI, YCIYTH, €CIU 3TO BO3MOXKHO 1O WX XapakTepy) NpOAaBILy
(ucnomaUTENIO). (B pedaxyuu Pedepanvrozo 3axona om 21.12.2004 No 171-D3)

(Ilynkm 6 peoaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. IlpoxaBen; (MCHOJTHUTENH), HE MPEJOCTABUBLIMM MOKYHAaTENIO0 MOJHOW M
nocToBepHOW mMHpopmaimu o ToBape (paboTe, yciayre), HECeT OTBETCTBEHHOCT,

IIPEAYCMOTPEHHY0 NyHKTamMu 1 - 4 crarbu 18 win myHkTOoM 1 cTaThu 29 HacTos1IETO



3akoHa, 3a HEJOCTATKH TOBapa (paboThl, YCIYTH), BOZHUKIIIKME MOCJIE €ro Nmepenadn
NOTPEOUTENIO BCIIEACTBHE OTCYTCTBHUSl y HEro Takoil uHbopmauuu. (Jononnenue
nynkmom - @edepanvuuiil 3akon om 17.12.1999 Ne 212-D3)

2'. Bnazmenen arperatopa, IPeIOCTABUBIIMN MOTPEOUTENIO HEJOCTOBEPHYIO
WY HETMOJHYI0 MH(GOpPMAIUI0 0 ToBape (YCayre) Wid NpojaBiie (MCIIOJHUTENE), Ha
OCHOBAaHMHM KOTOpPOM moTpeduTesneM ObUT 3aKIIOUEH JIOTOBOP KYIUTH-TPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHHWS YCIyr) ¢ MPOAABIOM (HMCIIOJHUTEIIEM), HECET
OTBETCTBEHHOCTh 332  yOBITKH, TNPUYUHCHHBIC TMOTPEOMTEII0  BCIICJACTBUC

MIPEOCTaBIEHUS EMY TaKo UH(pOopMaIuu.

Ecim nHOE HE MpeayCMOTPEHO COTJIAIIICHHEM MEXIY BIIAICIbIIEM arperaropa
Y TPOJABIIOM (UCTIOJHHUTEIEM) WM HE BBITEKACT U3 CYIIECTBA OTHOIICHHA MEXKIY
HUMU, OTBETCTBEHHOCTb 32 MCIIOJHEHUE JIOTOBOPA, 3aKIIOUYEHHOT0 MOTpeduTeIeM ¢
NpoJaBIOM (MCIOJHUTEIEM) HAa OCHOBAaHMHM IPEJIOCTABICHHOW BIAJeNblEeM
arperaropa uHpopMaIuu o ToBape (yciiyre) Wid npojasiie (UCIIOJIHUTENE), a TAKKe
3a coOmofieHHe TMpaB MOTpeOuTenel, HApyIICHHBIX B pe3ylbTare Mepeaadu
noTpeOuTenro  ToBapa (yCAyrud) HEHaJJIekKallero KadectBa ©  OoOMEHa
HENPOJOBOJIbCTBEHHOTO TOBAapa HAJJICXKAIETO KAa4eCTBa HA AHAJOTUYHBIA TOBap,
HeceT nmpojaasell (MCIIOTHUTED ).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYUHEHHBIC
MOTPEOUTEIO BCJICACTBUE IMPEIOCTABICHUS €My HEIOCTOBEPHOW WM HETOITHON
uHdopmaiuu o ToBape (yciyre), B Ciaydae, €ClIM BiaJelel] arperatopa He U3MEHsET
nH(popMaruio o ToBape (ycayre), MpeaoCTaBICHHYIO MPOAABIIOM (MCTIOJHUTEIICM) U
CONIEpKaIIyloCs B TPEUIOKEHUH O 3aKJIIOUEHUH JIOTOBOpa KYTUTU-TIPOJAXKU
(oroBopa BO3ME3THOI'O OKA3aHUs YCIYT).

(dononnenue nynkmom - @eodepanvruiil 3akon om 29.07.2018 Ne 250-D3)

22, [loTpeOuTens BIIpaBe NPeabIBUTH TPEOOBAHME K BIAJENbIy arperaropa o
BO3BpaTe€ CyMMBbl MPOU3BEICHHON MM IpPEABApPUTEIBLHON OIUIaThl TOBapa (yCIIyTH).
Bnanenen arperaropa BO3BpallaeT CymMMy MOJYYEHHOM WM MNpeaBapUTEIbHON
OIIaThl TOBapa (yCIIyTr) B TEUEHHUE ACCITH KaJlCHAAPHBIX JHEU CO IHS NPEIbABICHUS
MOTPEeOUTENIEM TaKOoro TPEOOBaHHS MPU OJHOBPEMEHHOM HAJIWYUHU CIETYIONTUX

YCJIOBUM:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTrO TMOTpeOUTENEeM BHECEHa
npeABapuTeNbHas OorulaTa Ha OAHKOBCKUN CUET BIiaJielblia arperaropa, He nepeian
MOTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

noTpedUTeNb HAallPABIJI MPOAABILY (MCIIOJIHUTEIIO) YBEIOMIIEHHE 00 OTKa3e OT

WCIIOJTHEHHSI JOTOBOPA KYIUIM-TIPOIaXKHu (A0roBopa BO3ME3AHOIO OKa3aHUs YCIyT) B



CBSI3M C HapylUIEHHEM IMPOJaBLIOM (MCIOJHHUTENIEM) 00s3aTeNIbCTBA NIEpeaTh TOBAP

(oKa3ath ycllyTry) B YCTAaHOBJICHHBIN CPOK.

Hapsiay ¢ TpeGoBaHMeM O BO3BpaTe CyMMBI IIPEABAPHUTEILHOM OIUIAThI TOBapa
(ycimyru) moTpeOWTeNnh HampaBiseT BIAJENbIly arperatopa IOJATBEPKICHUE
HaIlpaBJICHUS TPOJABIly (HMCIIOJHHUTEI0) YBEAOMIICHUS 00 OTKa3e OT MCIOJHEHUS

A0roBoOpa KYIUIN-IIPOOAKHU (,ZIOFOBOpa BO3ME3JHOI'0 OKa3aHUuA YCJ'IYI‘).

Ecim vHOE HE NpeayCMOTPEHO YCIOBHMSIMH TOJb30BAaTEIBCKOIO MM HWHOTO
COTJIAIICHUS] TIOTPEOUTENsI C BIAQJAETBIIEM arperaropa, yBEAOMIICHHE IPOJIABILY
(ucrotHUTENI0) 00 OTKa3e OT MCIOJHEHHS JIOrOBOpa KYILIU-TIPOJAXKH (JOTOBOpa
BO3ME3JIHOTO OKa3aHUsSl yCIIyT) MOXKET OBbITh HAMpaBJICHO BIAJCIBILy arperaropa,

KOTOPBII 0053aH HAIIPABHUTh €r0 MPOAABIY (MCIIOJHUTEIIO).
(Llononnenue nynkmom - @edepanvuviil 3axon om 29.07.2018 Ne 250-D3)

23. B ciryuae, yKa3aHHOM B yHKTe 22 HACTOSIIEHN CTAaThU, BIAENIEl arperaropa
BIIpaBE OTKA3aTh MMOTPEOUTEIIO B BO3BPATE CYMMEI ITPEIBAPUTEIHLHOM OILIATHI TOBapa
(yciayru) mpu MoJlydeHUW OT IpoiaBla (MCIIOJHUTENS) MOATBEPKACHUS MPUHSATHUS
norpedurereM ToBapa (OKa3aHMS YCIYTH) IMPH YCIOBHM, YTO KOIHUS TaKOro
MOJITBEP K ICHUs ObliIa HAIIPaBIIeHA BIAEIbIEM arperaTopa moTpeduTeNio B TeUeHNE
JeCSITH KJICHIAPHBIX JTHEH CO JTHS MOJTyYeHUs BIAACIBIIEM arperaropa TpeOOBaHuUs
0 BO3BpAaTe CyMMBI ITPEIBAPUTEILHOM OTUIATHI TOBapa (yciryrn). B ciaydae Hecormacus
MOTPEOUTENs] C TPEACTABICHHBIMHU BIIAJICNBIIEM arperaropa JIo0Ka3aTelbCTBaMU
MPUHATHUS OTpeOUTENEM TOBapa (OKa3aHus yCIyry) MoTpeOuTesh BIpaBe TpeOOBaTh
BO3BpaTa CyMMBbI IPOU3BEACHHON UM MpeBapUTEIbHON OIUIaThl ToBapa (yCIIyTH) B

cynie6HOM nopszke. ({ononnenue NYHKIMOM - Dedepanvhbiii 3aKOH
om 29.07.2018 Ne 250-@3)

3. [Ipn mpuuymHEeHUU Bpena *XU3HU, 30OPOBBIO MU WMYIIECTBY MOTPeOUTENsS
BCIIEZICTBUE HEIMPEAOCTABICHUS €My TOJIHOM U IOCTOBEPHOM MH(OpMAIUU 0 TOBape
(pabote, ycimyre) notpeOUTens BOpaBe MOTpeOOBAaTh BO3MEUICHUSI TAKOTO Bpela B
MOpsIZIKE, MPEyCMOTPEHHOM cTaThel 14 HacTosiero 3akoHa, B TOM YHUCIIE MTOJIHOTO
BO3MEIICHNUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTAM, HAXOISAIIMMCS B

coOCTBEHHOCTH (BNIaJICHUN) TOTpeOUTENs. (/Jonoanenue nynkmom - DedepanvHolll
3axon om 17.12.1999 Ne 212-@3)

4. Ilpu paccMoTpeHuu TpeOOBaHUN TOTPEOUTENSE O BO3MEIIECHUU YOBITKOB,
MIPUYMHEHHBIX HEJIOCTOBEPHOM WJIM HEJIOCTATOYHO MOJIHOW MH(OpMaIHeit o ToBape
(pabote, yciyre), HEOOXOAUMO HCXOIMUTHh W3 TPEIINONIOKEHUS 00 OTCYTCTBUM Y
MOTPEeOUTENS CHENUATbHBIX TMO3HAHUKW O CBOWCTBAX M XapaKTEPUCTHKAX TOBapa

(pabotel, ycnyrn). (B peoakyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)



Crarb 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISA, POIABLA,
YIOJTHOMOYEHHOH OPraHu3alMy UM YIIOJTHOMOYEHHOT 0
HHIUBHUAYAJIbHOI0 NPEeANPUHUMATEISI, HMIIOPTEPA) 3a
HapylIeHUe NMPaB noTpeduTesiei

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. 3a HapymieHue npaB NOTPeOUTENCH H3TOTOBUTEND (MCIIOTHUTEb, IIPOIABEII,
YIIOJIHOMOYEHHAs] ~ OpraHu3alsl WIA  YHNOJHOMOYCHHBIH  WHIUBUIYaJbHBIN
NpeANPUHUMATEIh, UMIIOPTEP) HECET OTBETCTBEHHOCTD, ITPEyCMOTPEHHYIO 3aKOHOM
WK JOTOBOPOM. (B pedaxyuu @edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2. Ecnu unoe He YCTAHOBJICHO 3aKOHOM, y6BITKI/I, MNPUYINHCHHBIC HOTpe6I/ITe.HIO,
IO JIC)KAT BOSMCILICHHUIO B MIOJIHOM CYMMC CBCPX HCYCTOi/JIKH (HGHI/I), YCTaHOBHCHHOﬁ

3aKOHOM W JOrOBOpoOM. (B pedaxyuu Dedepanvrozo 3aKoOHa
om 17.12.1999 Ne 212-D3)

3. Ymata HeycToiikd (TIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
M3roTOBUTENS (UCTHOIHUTENS, MPOJABIA, YIMOJHOMOYEHHYIO OpPTaHM3alMI0 WU
YIOJHOMOUYEHHOTO  WHAMBHIYaJILHOTO  MPEANPUHUMATENS, HMIIOpTEpa)  OT
WCIIOJTHEHHSI BO3JIOKEHHBIX HA HEro 00s13aTENIbCTB B HATYpe nepe norpeduteneM. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

4. srotoBuTeNb (MCIIONHUTENb, MPOJABEI], YIOTHOMOYCHHAS OpPTaHWU3aIus
WIM  yIOJHOMOYCHHBIM  WMHIWBHUIYAJIBbHBIH  MpeANpUHUMATENb, HMIIOPTEP)
0CBOOOXKIaeTCs OT OTBETCTBEHHOCTH 33 HEHCIIOJIHCHHE 0053aTelbCTB WM 3a
HEHaJUIeKAIEee HCIIOJTHEHHE O0s3aTeNIbCTB, €CJIM JIOKKET, YTO HEHCITOJIHCHUE
00s13aTENIbCTB  WJIM WX HEHAJUIC)KAIlee WCIOJHCHWE IPOM3OIIIO BCIEACTBUE
HENPEOJOIMMON CHJIBI, a TaKXe I10 WHBIM OCHOBAaHUSM, MPEAYCMOTPECHHBIM
3aKOHOM. (B peoaxyuu  ¢pedepanvuvix  3axonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeOoBaHus notpeduTesns 00 ymiare HeyCTONKH (IIEHH), TPEeTyCMOTPEHHOM
3aKOHOM  WJIM  JIOTOBOPOM,  MOJJIEKAT  yAOBIETBOPEHHIO  U3TOTOBHUTEIEM
(ucnosiHUTEIIEM, [IPOJIABLIOM, YIIOJTHOMOYEHHOU Opra”u3anuen 1581051
YIOJIHOMOUYCHHBIM ~ WHAWBUAYAIbHBIM  TpPEANpPUHUMATEIEM, HMIIOPTEPOM) B

J00POBOJILHOM nopsnke. (B peoaxyuu gedepanvbHulx 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)



6. [Ipu ynoBneTBOpeHHMH CyAOM TpeOOBaHWM MOTPEOUTENs, YCTAaHOBJICHHBIX
3aKOHOM, CyJ  B3bICKMBa€T C M3TOTOBHUTENS  (MCIOJHUTENS, MPOJABIA,
YIOJHOMOUYEHHOW  OpraHu3alud WM  YIOJHOMOYEHHOTO  WHIAMBUAYAIBHOTO
OpeInpUHUMATENs, UMIOpTEpa) 3a HecoOmoleHue B JOOPOBOJILHOM MOPSIIKE
YAOBIJIETBOPEHUS TpeOOBaHU noTpedbutens mrpad B pazmepe miAThACCIT MPOIICHTOB
OT CYMMBbI, MPUCYKJEHHOM CyJAOM B TOJNb3y TnoTtpedutens. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asB1eHreM B 3alIUTy MpaB MOTPEOUTENS BHICTYNAIOT O0IIECTBEHHBIE
oObenuHeHus: moTpeduTenel (MX accolMaluy, COI03bl) WM OpraHbl MECTHOTO
CaMOYTIpaBJI€HUS, MATHACCAT MPOLEHTOB CYMMbl  B3bICKaHHOro  1mrpada
MEePEUUCIISAIOTCS  YKa3aHHBIM OOBEAMHEHUSIM (MX acCOLHMAlMsM, COI03aM) WU
oprasam.

Cratbs 14. UMyniecTBeHHAsl OTBETCTBEHHOCTD 32 Bpe/l, IPHYMHEHHbIH

BCJIeJICTBHE HEIOCTATKOB ToBapa (padoThl, yCJIyru)

1. Bpen, mpu4YMHEHHBIA XU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEIS
BCJIEACTBHE KOHCTPYKTHBHBIX, ITPOM3BOACTBEHHBIX, PEUEHNTYPHBIX WA HHBIX

HEJOCTAaTKOB TOBapa (pabdoThl, yCIIyTH), MOAIEKUT BO3MEIICHHUIO B IIOJIHOM 00bEME.

2.IlpaBo TpeGoBaTh BO3MENICHHUS Bpela, MPUYNHEHHOTO BCJIEICTBUE
HEJOCTAaTKOB ToBapa (paboThl, yCIyru), MPHU3HAETCS 3a JIIOOBIM TOTEPIIEBIIUM
HE3aBUCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOIICHUSX C MPOJIABIIOM

(MCTIOJTHUTENEM) WU HET.

3. Bpen, mpuuuMHEHHBIH KU3HU, 3[I0POBBIO WM HMYIIECTBY MOTpEOUTEIS,
MOJIJIKUT BO3MEIIEHUIO, €CIIM Bpell MPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CpOKa
CITy>OBI WJIM CPOKA TOJHOCTH TOBapa (paboThI).

Ecnu na ToBap (pe3ynbTaT paboThl) JOMKEH OBITh YCTAHOBIIEH B COOTBETCTBUHU
C MyHKTamu 2, 4 CTaThbU 5 HACTOSIIETO 3aKOHA CPOK CITY>KObI MJIM CPOK TOJHOCTH, HO
OH HE YCTaHOBJICH, JHUOO TOTPeOUTEN0 He ObUIa MpeJOoCTaBlieHA TOJHAs WU
nocToBepHast HHGOpPMAIUs O CPOKE CITYKOBI MJIU CPOKE TOAHOCTH, JIMOO MOTPEOUTEH
HEe ObUT TPOUH(POPMHPOBAH O HEOOXOAMMBIX NEUCTBUSX IO HCTEYECHUU CpPOKaA
CIIy»OBl WJIM CPOKAa TOAHOCTA M BO3MOXHBIX TIOCTEACTBHUSAX IMPH HEBHITIOJHEHUU
YKa3aHHBIX JeUCTBUH, 1100 ToBap (pe3ysbTaT paboThl) MO UCTEUEHUH ITUX CPOKOB

NpCACTABIIACT OINMACHOCTb IJId KHM3HHU W 3J0POBbiA, BPCA MOMJICIKHUT BO3MCHICHUIO



HE3aBHCHMO OT BpEMEHHM ero npuuyuHeHwus. (B pedaxyuu Dedepanvnozo 3axkoHa
om 17.12.1999 Ne 212-D3)

Eciv B COOTBETCTBHH € ITyHKTOM | CTaThu 5 HACTOSMIETO 3aKOHA U3TOTOBUTEID
(MCTIOJTHUTENh) HE yCTAaHOBWJ Ha ToBap (padOTy) CPOK CIY>KObI, BpeJ IMOICKHUT
BO3MEIICHHUIO B CITydae €ro MPUYMHEHUS B TEYCHUE NIECSATH JIET CO JHS Mepeaadn
ToBapa (padoThl) MOTPEOUTENIO, a €CJIU ICHb MEepPeaun YCTAaHOBUTH HEBO3MOXKHO, C

JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMS BBITIOJTHEHUS PaOOTHI).

Bpen, npuuMHEHHBIM  BCIEACTBME  HENOCTATKOB  TOBApa, IMOJJICKUT
BO3MEIIICHHUIO MPOIABIIOM MM U3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpez:, HpI/I‘-II/IHeHHI:Jﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI>I WJIK YCIIYTHU, IIOAJICIKUT

BO3MCIICHUIO UCTIOJIHUTCIICM.

4. U3rotoBuTenb  (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a  Bpel,
MPUYMHEHHBIA JKU3HU, 30POBBI0 WM UMYIIECTBY MOTPEOUTENsI B CBSI3U C
WCIIOJIb30BAaHUEM MaTepuajIoB, 0OOpYJIOBaHHS, WHCTPYMEHTOB M HWHBIX CPEJCTB,
HEO0OXOAMMBIX JUIsl IPOU3BOJCTBA TOBAPOB (BBIINOJHEHUS PabOT, OKa3aHUs yCIyT),
HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH

UX 0COOBIE CBOMCTBA WJIX HET.

5. M3roroButens (MCTIOJTHUTETTB, MIPO/IaBeI) 0CBOOOKTIaeTCS oT
OTBETCTBEHHOCTH, €CJIH JIOKKET, YTO BpeJ MIPUIMHEH BCJICACTBUE HEIIPEOIOTHMMOM
CWJIBl WIM HapyIIeHUS MNOTPEOUTENIeM YCTAHOBJIECHHBIX IPAaBWJ MCIIOJIb30BaHUSA,

XPaHCHUS WK TPAHCIIOPTUPOBKHU TOBapa (paboThI, YCIYTH).

Cratbs 15. Komnencamusi MOpajJbLHOT0 Bpeaa

MopanbsHblii Bpell, NMPUYNHEHHBIM TOTPEOUTENIO BCIEICTBUE HAPYIICHUS
M3TrOTOBHUTENEM (MCTIOTHUTENEM, TTPOJIABIIOM, YIIOJTHOMOYEHHON OpraHu3allien min
YIOJHOMOYEHHBIM HMHAWBUAYaIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) IIpaB
NoTpeOuTeNsl, MPEeAYCMOTPEHHBIX 3aKOHAMM W NPaBOBbIMH akTamu Poccuiickoit
denepanyu, peryIupyrIUMy OTHOIICHUS B 00J1aCTH 3aIIUThI TIPaB MOTpeOUTENeH,
MOJIJIEKNAT KOMIICHCAIIMM NPUYMHUTENEM BpEla NPU HAIU4YUMM €ro BHHBI. Pa3zmep
KOMIICHCAllU MOPaJIbHOTO Bpeja OIpENesseTcs CyAOM M HE 3aBUCUT OT pa3mepa

BO3MEIICHUS HMMYIIECTBEHHOTO Bpena. (B pedakyuu ¢edepanvhvix  3aKxoH08
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/UI MOpaJIbHOI'0  Bpcaa OCYHICCTBICTCA  HC3aBUCUMO  OT

BO3MCIIICHUA NMYIICCTBCHHOI'O BPC/1da N ITIOHCCCHHBIX HOTpe6I/ITC.HeM Y6LITKOB.



Crartbs 16. HegonycTumbie yca0BHs 10T0BOPa, YIIeMJISIIOIIHE IIPaBa
norpeduTeJIsA, 3aNPETHI U 00SI3AHHOCTH, HAJIaraeMble HA
NMPoAaBUa (MCIOJHUTEJIS, BJIAIe/IbIIA arPeraTopa)

1. HegonycTuMbIMM ~ yCIIOBUSIMM ~ JIOTOBOpa,  YIIEMJISIOIIMMU  [paBa
MOTpeOuUTENs, SIBJISIOTCA YCJIOBHS, KOTOpPhIE HAPYIIAIOT MpaBuia, YCTAaHOBJICHHbBIC
MEXKIyHapOoIHbIMH JaoroBopamu Poccuiickoii denepannu, HACTOSMUM 3aKOHOM,
3aKOHAMHA WU TPUHUMAEMBIMA B COOTBETCTBMM C HHMHU WHBIMU HOPMATHBHBIMHU
npaBoBbIMU akTamu Pocculiickoii @enepanuu, peryivpyrolMMH OTHOLIEHUS B
oOnacti 3amuThl MpaB noTpedbureneil. HemomycTumble ycnoBHs I0TOBOpA,

VIEMJISTOIINE TIpaBa MOTPEOUTEIIST, HUUTOXKHBI.

Ecam BKIIOUEGHHE B JOTOBOP YCIOBHH, YIIEMJISIOMIHUX TpaBa MOTPEOUTENS,
MOBJICKJIO TPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHM TOJJIEKAT BO3MEUIECHUIO
MPOAABIIOM (M3TOTOBUTENIEM, HCTIOJIHUTEIIEM, UMIIOPTEPOM, BJIa/ICNIbIIEM arperaropa)
B IIOJTHOM 00BbEME B COOTBETCTBHMH CO cTaThell 13 HacTosero 3aKkoHa.

TpeboBanne  moTpeOWUTENsT O  BO3MCHICHWH  yYOBITKOB  TIOJJICIKHUT

YAOBJICTBOPCHUIO B TCUCHHUC ACCATH ,Z[Heﬁ CO IHA CT0 IMPCAbABIICHUA.

2. K He1omycTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM MpaBa MOTPeOUTes,

OTHOCATCA:

1) ycrioBus,  KOTOpbIe  NPEJAOCTABIAIOT  NPOJAaBIily  (M3rOTOBHTEIIO,
WCTOJIHUTEN0,  YNOJHOMOYEHHOM  OpPraHHM3allid  WIA  YIOJIHOMOYEHHOMY
WHIUBUIYAJILHOMY MPEAIPUHUMATEINI0, UMIIOPTEPY, BJIAJENbIy arperatopa) npaBo
Ha OJHOCTOPOHHUHN OTKa3 OT MCIOJHEHUs 00s3aTelIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHUE yCIOBUI 00s13aTebcTBa (IIpeIMETa, IICHbI, CPOKA U UHBIX COTJIACOBAHHBIX
C NOTpEOUTENEM YCJIOBHI), 3a UCKIIOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM
HOPMATUBHBIM TIpaBOBbIM akToM Poccuiickon ®enepanun npeaycMOTpEHa

BO3MOJKHOCTD IIPCAOCTABJIICHUA JOTIOBOPOM TAKOTIO IIpaBa,

2) yCJIOBUSI, KOTOPBIC OTPAHMYMBAIOT IPABO IMMOTPEOUTENII HA CBOOOHBIHM
BBIOOp TEPPUTOPUAIBHON TMOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYyHKTOM 2
cratbu 17 HacTosmero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT ISl MOTpeOUTENs mTpadHbIe CAaHKIIMU
WIM UWHbIEe OO0S3aHHOCTH, TNPEMATCTBYIOIINE CBOOOJHON peaju3aluu Ipasa,
YCTaHOBJIEHHOI'O CTaThel 32 HACTOSILIETO 3aKOHA;



4) YCIIOBHA, KOTOPBLIC MCKIIOYAKOT WM OrpaHUYuMBalOT OTBCTCTBCHHOCTD
nmpoaaBa (I/IBFOTOBHTCJI}I, HUCITIOJIHHUTCIIA, ynOHHOMO‘—IGHHOﬁ opraHu3anuvu HJIN
YHOOJIHOMOYCHHOI'0O MHAMBUAYAJBHOI'O IPCAIPUHHUMATCIIA, UMIIOPTEPA, BJIAAC/IbIIA
arperaTopa) 3a HCHUCIIOJJHCHHUC HJIM HCHAJICKAIIECC HCIIOJIHCHHEC 00513aTENILCTB 110
OCHOBAaHMAM, HC IMIPCAYCMOTPCHHBIM 3aKOHOM;

5) ycaoBus, KOTOphIEC 00YCIIOBIMBAIOT IPHOOPETEHHE OJHUX TOBAPOB (pador,
yCIIyT) 00s3aTeNIbHBIM PUOOPETCHHUEM HHBIX TOBApOB (paboT, yCIIyr), B TOM YHCIIE
NpeyCMaTPUBAIOT 00s3aTeIbHOE 3aKIIOYCHHE HMHBIX JIOTOBOPOB, €CIIM HHOE HE

MPEyCMOTPEHO 3aKOHOM;

6) ycioBus, KOTOpbIE TMPEAYCMATPUBAIOT BBIMOJIHEHUE JOMOJHUTEIbHBIX
paboT (OKa3zaHHWE OMOJHHUTENIBHBIX YCIYyr) 3a IiaTy 0e3 TOJy4YeHHUS COTJIaCHs
MOTpeOUTENS;

7) yciioBus, KOTOPbIE OTPaHUYMBAIOT YCTAaHOBJIEHHOE CTaThel 16! HacTosmero
3akoHa MpaBo MOTPEOUTEN Ha BBIOOp crocoba M (opMbl OIIaThl TOBApPOB (pador,
yeayr);

8) ycioBus, KOTOpBIE COJIEpKAT OCHOBAHHUS JIOCPOYHOTO PACTOPIKEHHS
JIOTOBOpa IO TpeOOBaHUIO MpojaBla (UCHOIHHUTENS, BIAJeNblla arperatopa), He
MPEeIyCMOTPCHHBIC 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPABOBBIM  aKTOM

Poccuniickont @enepanuu;
9) ycioBusl, KOTOPbIC YMEHBIIAIOT Pa3Mep 3aKOHHOM HEYCTONKH;

10) ycioBusi, KOTOpbIe OTrPaHMYMBAIOT TPABO BBHIOOpA BHIA TPEOOBAHUIA,
MPEIYCMOTPEHHBIX NMYyHKTOM | crtatbu 18 m mynktoM 1 cratem 29 Hacrosimiero
3akoHa, KOTOpbIE MOTYT OBITh TPEABABICHBI MPOAABIYY (M3TOTOBUTEINIO,
WCTIOJHUTENI0,  YIOJHOMOYEHHOW  OpPraHu3alvd  WIM  YIOJHOMOYEHHOMY
MHIUBUAYAJILHOMY MpEANPUHUMATEN0, HUMIOPTEPY) IMpH MPOAAKE TOBAPOB
(BBIMOTHEHUU palOT, OKa3aHUM YCIYT) HEHAAJIEKAIIETO Ka4eCTBa,;

11) yci0Bus, KOTOpPBIE YCTAaHABIUBAIOT 00SI3aTEIbHBIN 0CYICOHBIN MOPSAIOK

pacCMOTpPCHU: CIIOPOB, €CIIN TaKou MOopAA0K HC IMPCAYCMOTPCH 3aKOHOM;,

12) ycioBusi, KOTOpBbIC YCTAaHABIWBAIOT JUISI MOTPEOUTENS OOS3aHHOCTH TIO
JIOKa3bIBAHUIO ONPENICICHHBIX OOCTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX

3aKOHOM H€ BO3JIOXKXCHO Ha HOTpe6I/ITeJ'I$I;

13) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTENS B CPEIICTBAX U CHOCO0AX

3aIUThI HAPYIIECHHBIX MIPaB;



14) ycnoBusi, KOTOpbIE CTaBAT yAOBICTBOpEHHE TPeOOBaHUIA TIOTpeOUTENCH B
OTHOILIEHUH TOBapoOB (paboT, yCIyT) ¢ HEAOCTATKaMH B 3aBUCUMOCTh OT yCIIOBHIi, HE

CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (paboT, ycuyr);

15) unbIe yCJIOBHUS, Hapyliaromue MpaBHIIa, YCTaHOBJICHHbBIE
MEXKIyHapOoIHbIMH JoroBopamu Poccuiickoii denepannu, HACTOSAMUM 3aKOHOM,
3aKOHAMH M TPUHUMAEMbIMH B COOTBETCTBHM C HUMHU HMHBIMH HOPMATHBHBIMU
npaBoBbIMM akTaMHu Poccuiickoit ®enepauuu, peryiupyrolMMU OTHOLLEHUS B
00J1aCTH 3aUIUTHI ITPaB NOTPEOUTEIIEH.

3. Ilpoxaser (MCTIOTHUTEIND, BIAETCI] arperaTopa) He BIpPaBE OTKA3hIBATh B
3aKJIFOYCHUH, HCIIOJIHCHHH JOTOBOpPA, HAIPABJICHHOIO HA MPHOOPETCHHE OJJHHX
TOBapoB (paboT, yCiIyT), MO MPUYMHE OTKa3a MOTPEeOUTENsT B MPUOOPETCHUH WHBIX
ToBapoB (paboT, yciuyr). YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO BCIICJICTBUC
HapyIIeHHUs ero mpaBa Ha CBOOOAHBIN BEIOOP TOBApPOB (padoT, yCIyT), BO3MEIIAIOTCS
MPOAABIIOM (MCIIOJTHUTEIIEM, BIIQICNIbIIEM arperaropa) B OJIHOM 00beMeE.

3ampemiaeTcss yIOBIETBOPEHHE TpeOOBaHWI MOTpeOUTEICH B OTHOIICHUHU
TOBapoB (padoT, yCIyT) C HEAOCTAaTKAMH CTAaBHTh B 3aBHCHUMOCTBH OT yCJIIOBHH, HE
CBSI3aHHBIX C HEJOCTAaTKaMH TOBapoB (paboT, ycuyr).

3ampenraeTcss 0TKa3 B 3aKJIIOUYCHHWH JIOTOBOPAa W BO BHECEHWU M3MEHCHHM B
JIOTOBOP B Cily4ae MPAaBOMEPHOTO YyKa3aHWUsI TOTPEOUTENIeM Ha HEIOMyCTHMbIC
YCJIOBHSI JOTOBOPA, YIIEMJISIONINE MPaBa MOTPeOUTENs, B LIENAX UCKITIOUCHHUS TaKUX
ycnoBuit. [lpu mpenbsBaeHun mnoTpeOuTeneM TpeOOBaHUSA OO0 HCKIIOUCHHH U3
JIOTOBOPA HEIOMYCTUMBIX YCIIOBHI JOTOBOpA, YIIEMIISIIOIINX IpaBa MOTPEOUTES,
yKa3aHHOE TpeOOBaHUE MOJICKUT PACCMOTPEHHUIO B TEUCHUE JISCATH JTHSH CO JTHSI €r0
MPEABSBICHUS C O00S3aTelbHBIM H3BEIICHUEM IOTpeOUTENsT O pesyibTaTax
PacCMOTPEHHUS M TMPHUHITOM MOTUBHPOBAHHOM DPEIICHHH MO CYIIECTBY yKa3aHHOTO

TpeOOBaHUS.
Ab3zay. (Ympamun cuny - @edepanvnuviii 3axon om 07.04.2025 Ne 69-D3)
Ab3zay. (Ympamun cuny - @edepanvnuviii 3axon om 07.04.2025 Ne 69-D3)

3% Ipomaxxa IONOJHHUTENBHBEIX TOBApOB (BBIIOIHEHUE JONOJHHTEIHHBIX
paboT, oKazaHHWE OTOJHUTENbHBIX YCIYT) 3a OTACIbHYIO IJIaTy OCYIIECTBISETCS
MPOJIaBLIOM (MCIIOJIHUTENEM, BJIAJIETbIEM arperaTopa) UCKIIOUYUTENBHO C COTJIacus

noTpeduTens.

[Torpeburens BnpaBe MoTpeOOBaTh OT MPOJABIA (UCIOJHUTENS, BJIAACIbIA

arperaropa) BO3BpaTa yIUIaY€HHOW JEHEKHOM CyMMBbI 3a NpOAaHHbIE 0Oe3 ero



coriacusa JOIIOJHHUTCIBHBIC TOBAPhI (BI)IHOJIHCHHLIG JOINIOJTHUTCIIBHBIC pa60T1>1,

OKa3aHHbIE JOMOJIHUTENbHBIE YCIYTH).

3anpeniaeTcsi HaBs3bIBAHUE MOTPEOUTEINIO TOTIOJHUTEIBHBIX TOBAPOB (padoT,
yCIIyT) 3a OTIENbHYIO IUIATy IyTEM HpPEUI0KEHHs MOTPEOUTENI0 A0 3aKIIOUEHUS
JIOTOBOpa O NPHUOOPETEHHWH OCHOBHBIX TOBapoB (paboT, yciayr) npuodOpecTH
JIOTIOJTHUTENIBHBIE TOBaphl (paboOThl, YCIIyTH) WIA 3aKJIIOUYNATh WHBIC JOTOBOPHI,
npUOoOpEeTeHNE WK 3aKII0YEHHE KOTOPBIX 00YCIOBIUBAETCS 005M3aTEIbHOCTBIO MIPH
npUOOpPETEeHNH OCHOBHBIX TOBapoB (PpaboT, yCIyr), €Clid MHOE HE IMPeryCMOTPEHO

3aKOHOM.

[ToTpeOuTenp BIpaBe OTKA3aThCsA OT OILIATHI HABS3aHHBIX JIOMOJHHATEIHHBIX
TOBapoB (paboT, yCIIyr), a €CJIM OHM OIIaYeHBI, BIIpaBe MOTPeOOBaTh OT MPOJIaBIa
(WcTioTHUTEIS, BIaIeTIbIla arperaTopa) BO3BpaTa yIUIadeHHO!N JICHEKHONW CYMMBI.

TpeboBanne mOTpeOHWTENsT O BO3BpaTe YIUIAYCHHOW 3a HaBSI3aHHBIC
JIOTIOJTHUTENIbHBIE TOBAPHI (Pa0OTHI, YCIYTH) WKW MPUOOPETEHHBIE O€3 ero Coriacus
JIOTIOJTHUTEIIBHBIC TOBAPHI (BBITIOJHEHHBIE OIMOJHUTEIBHBIE PAa0OTHI, OKa3aHHBIC
JIOTIOJTHUTEIIBHBIC YCITYyTH) JICHEKHOW CYMMBI ITOJIJICKHT YIOBIETBOPEHUIO B TCUCHUE
TPEX JHEU CO JTHS MPEAbsBICHUS YKa3aHHOTO TPEOOBaHMSI.

Cormacue moTpeOuTeNnss Ha TPUHOOPETCHHWE MOIOJTHUTEIBHBIX TOBApOB
(BBINOJTHEHHUE JIOMOJIHATEIBHBIX Pa00T, OKa3aHWEe JOIOIHUTEIIBHBIX YCIYT) 3a IIaTy
odopmiseTcs: MPOJABIOM (MCIIOJIHUTENIEM, BIIAACIBIIEM arperaropa) B MIChbMEHHON
dbopMe, eciau WHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAITHUYHUC
TAKOTO COTJIAaCHsl WM OOCTOSTENhCTBA, B CHIIy KOTOPOTO TaKOE€ COTJIacue He

TpeOyeTcsi, Bo3araeTcs Ha mpojiaBiia (MCIIOTHUTES, BIIaJIeNbIla arperaTopa).

[TpoctaBnenne mpomaBIOM (WCIIOJHHUTENEM, BIJIAJCIBIIEM arperaTopa)
ABTOMATHYECKUX OTMETOK O COTJIACHHM TIOTPeOMTEeNs Ha NpHOOpETEeHHE
JOTIOJTHUTEIIBHBIX TOBAPOB (BBIMOJIHCHUE JIOMOJHUTEIBHBIX pPadOT, OKa3aHHE
JOTIOTHUTEIIBHBIX YCIIYT) WM BhIpAXKEHUE MTPOJIABIIOM (MCTIOJHUATEIEM, BIaIeiIbIIeM
arperaTopa) 3a IOTPEOUTEIsI TAaKOTO COJIACHS B MHOM BHJIE MO0 (HOpMHpOBaHUE
MPOJIaBIIOM (MCIIOJIHUTEIIEM, BJIQJICIBIIEM arperaropa) yCIOBHM, MPEATOIararoIimx
M3HAYaJIbHOE COrJIacHe MOTPEOUTENsI HAa MPUOOPETECHUE JTOMOIHUTEIIBHBIX TOBApOB
(BBITIOJIHEHUE JIOTIOJHUTEIBHBIX PA0OT, OKa3aHWE JOIMOJIHUTEIBHBIX YCIYT), HE

JIOITy CKaeTCsl.
(Hononnenue nynkmom - @eodepanvruiii 3axon om 07.04.2025 Ne 69-D3)

4. Iponaser] (MCIIOJIHUTENH, BJAJNEJCI] arperaropa) HE BIPaBE OTKa3bIBaTh
MOTPEOUTENIO B 3aKIIFOUEHNH, HCTIOJTHEHUH, U3MEHEHUH HIIA PACTOPKEHHUH JJOTOBOPA

C MOTpeOHUTENEM B CBS3M C OTKa30M IMOTPEOHUTENsl MPEAOCTaBUTh IMEPCOHAIbHbIE



JaHHbIE, 32 MCKJIIOYEHHUEM CIIy4yaeB, €ClIu OOA3aHHOCTh MPEIOCTAaBICHUS TaKUX
JAHHBIX NPEAYyCMOTpPEHa 3akoHojaresnbCcTBOM Poccuiickon ®epepauun wnm

HCTIOCPCACTBCHHO CBA3aHa C UCIIOJIHCHUCM JOI0BOpa € HOTpe6I/ITeJ'IeM.

[Ipu npenbsBaeHUM nOTpeOuTeneM TpeOOBaHUS O MPEAOCTABICHUU
nH(pOpMAIMU O KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACIISIIONINX
HEBO3MOKHOCTb 3aKJIIOUEHUSI, UICTIOTHEHUS, I3BMEHEHUSI UJTU PACTOP>KEHUS JOTOBOPA
0e3 mpeaocTaBIeHHs IEPCOHANIBHBIX JaHHBIX, B MUCbMEHHOU (hopMe (B TOM UHUCIIE B
(dbopMe >IIEeKTPOHHOTO JOKYMEHTA) MpoJaBel] (MCIIOIHUTENb, BaJleliel] arperaropa)
JOJDKEH MpeloCTaBUTh TaKylo HMH(OpPMAlKI0O B TEUYEHHE CEMH JHEH CcOo JHS
NpeIbsIBICHUS YKA3aHHOTO TPeOOBaHUSI.

[IponaBenr  (MCHONHUTENb,  BIAJENEl]  arperatopa)  MPeAOCTaBISET
nHGOpPMAIIMIO MOTPEOUTEN0 B TOM (opMe, B KOTOPOHl MpeabsBIeHO TpeOoBaHME
NOTPeOUTENS O MPENOCTaBICHUHN HH(OPMAIIMU O KOHKPETHBIX IPUYMHAX U TPABOBBIX
OCHOBAHMSIX, OMNPENCNSIONIMX  HEBO3MOXHOCTb  3aKJIIOYEHUS, HCIOJHEHUS,
W3MEHEHHUS WM PACTOPXKEHHsI JOroBopa 0e€3 MpenOoCTaBICHHS] MEPCOHATBHBIX

JaHHBIX, CCJIM NHOC HC YKAa3aHO B 9TOM Tpe60BaHI/II/I.

[Ipu npenbsBieHun noTpeOuTeNIeM TpPeOOBaHUS O MPEAOCTaBICHUU
nHGOpPMAIIMU O KOHKPETHBIX MPUUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEIEISIFOIINX
HEBO3MOXHOCTb 3aKJIFOYEHUSI, UCIIOJIHEHNS, U3MEHEHHUSI WIIK PACTOPKEHUS JOTOBOPA
0€e3 MpeIoCTaBICHHsI IEPCOHANBHBIX JTAHHBIX, B YCTHON (popMe Takasi nuHpopmaius
JOJbKHA OBITH TPEJ0CTaBICHA HE3aMEeUIUTEIbHO.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 01.05.2022 Ne 135-D3)

Crartbs 161. ®opMbI 4 IOPSANOK OILIATHI IPH NPOJAAKE TOBAPOB

(BBINMOJTHEHUM PadoT, OKA3aHUM YCJIYT)

1. IIponasernr (MCTIOTHUTENH, BIIA/ICTICI arperaTopa B ciiydae UCIOJIb30BAHUS B
CBOCH NIEATENFHOCTH HATUYHBIX PACUETOB C MOTpeOuTeneM) 00s3aH 00ecneunuTh
BO3MOXKHOCTh ~ OIUIaThl  TOBapoB  (paboOT, yCiIyr) TyTeM  HCIOJIb30BaHHUS
HAIMOHATBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUYETOB 110 BEIOOPY

notpedutens. (B pedaxyuu Pedepanvrozo 3axona om 31.07.2020 Ne 290-D3)

O06s13aHHOCTh 00€CTIEYUTh BO3MOXHOCTh OIJIaThl TOBApOB (paboT, yCIyr) C
WCIIOJb30BAaHUEM  HAIMOHAJBHBIX  IUIATCKHBIX ~ WHCTPYMEHTOB B paMKax
HAI[MOHAJIBHOW CHCTEMBI IIJIATEKHBIX KapT paclpoCTpaHsAETCs Ha MpojaBla

(McomHUTENS, BIaIeblia arperaTopa), y KOTOporo BhIpydKa OT peaji3aliii TOBapoOB



(BbIMONIHEHUST PAa0OT, OKa3aHUs YCIYT) 3a MPEALIECTBYIOIIUNA KalleHAApHBIA IO

MpEBBIIACT ABAANATh MIJIIHOHOB pyOneil. (B pedaxyuu Pedepanvrozo 3aKoHa
om 31.07.2020 Ne 290-@3)

Ecnu mecto omatsl ToBapoB (paloT, yClIyr) HaXOJUTCSI B MECTe, T/Ie He
MPEAOCTABISIOTCS YCIYTH AOCTYNA K MOABMXKHON painoTesieOHHOM CBSI3U U (MIIN)
CpeICTBaM KOJUIEKTUBHOTO JOCTYyNa K HMH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "HHTepHer", mpomaBenl (MCIOJHUTENIh) OCBOOOXKTAECTCS OT OOS3aHHOCTH
o0ecrieunTh B 3TOM MECTE€ BO3MOXKHOCTh OIUIaTHI TOBapoB (paboT, yciyr) c

HCIIOJIb30BAHMEM HAIIMOHAJIBHBIX IJIATC)KHBIX HHCTPYMCHTOB.

[Tponaserr 0cBOOOKIAETCS OT 00SI3aHHOCTH 00ECIIEYUTh BO3MOYKHOCTD OTLTATHI
TOBApOB C MCIOJb30BAaHHEM HAIIMOHAJIBHBIX IIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM
o0BeKTe, BBIPyYKa OT peaju3allid TOBapOB B KOTOPOM COCTaBIIIET MEHEE IIATH

MUJUTMOHOB pyOJIeii 3a MPEeIIeCTBYIOIINA KaJlleHJapHBINA TO/I.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2. Omutata TOBapoB (paboT, yCIyr) MOXET MPOU3BOJUTHCS MOTpeOUTENEM B
COOTBETCTBMM C YyKa3aHUEM MpojAaBUa (MUCIOIHUTENSA) IMYTEM pacyeToB 4Yepe3
CyOBEKTOB HAlMOHAJIBHOW IUIATEKHOM CHUCTEMBI, OCYILIECTBISIOIIMX OKa3aHUE
IJIATEKHBIX YCIIYT B COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HAIlMOHAJIBHOW TJIATE)KHOW CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO (enepaibHbIMU

3dKOHaMHU WJIXM MHBIMHX HOPMAaTUBHBIMHU IIPABOBLIMH dKTaAMH Poccuiickoit d)e):[epaum/l.

3. Ilpu omnate ToBapoB (paboT, yCIIyT) HAINYHBIMH JEHE)KHBIMU CPEICTBAMU
00s13aTeNIbCTBA MOTPEOUTENS Mepe]l MPOIABLOM (MCIIOJHUTEIEM) 110 OIUIaTe TOBApOB
(paboT, ycCiyr) CUMTalOTCS WCIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JIEHEXKHBIX
CpPEeACTB C MOMEHTa BHECCHHsS HAJIMYHBIX JCHEKHBIX CpPEICTB MPOAABILY
(ucrionHuTENO) MO0 IJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOIEMY

ACATCIIbHOCTD 110 IIPUCMY TIaTeXen (I)I/IBI/I‘{CCKI/IX JINII.

[Tpu omnare ToBapoB (paboT, ychnyr) MyTeM IMepeBoja MPEAOCTaBISIEMbIX
noTpeduTeseM HAIWYHBIX JICHEXKHBIX CPEICTB 03 OTKPHITUS OAaHKOBCKOTO cueTa
00s13aTeNTbCTBA TOTPEOUTEIS TIepe ] IPOIABIIOM (MCTIOJTHUTEIIEM) TI0 OTLTaTe TOBApOB
(paboT, ycClyTr) CUMTAIOTCS WCIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPEICTB C MOMEHTAa BHECCHHS TOTPEOUTENIeM HAJIMYHBIX JCHEKHBIX CPEICTB
KpEIUTHOM opraHu3auuu JUOO0 OaHKOBCKOMY IUIATEXKHOMY areHry (CyOareHry),
OCYIICCTBISIIONINM  JICATEIBHOCTh B COOTBETCTBHM C  3aKOHOJIATEIIbCTBOM
Poccuiickon @enepanmy 0 HaIMOHANBHOM IJIATEKHOM CUCTEME.

[Ipu omutate ToBapoB (paboT, yClIyT) MyTeM MepeBoAa JACHEXKHBIX CPEICTB B

pamMKax npuMeHsieMbIX (opM Oe3HaIMUYHBIX PacueToB 00S3aTeNbCTBA MOTPEOUTENS



nepea MpoAaBIOM (MCIIOTHUTENIEM) O OIUIaTe TOBapoB (paboT, yCIyT) CUUTAIOTCS
UCIIOJTHEHHBIMU B CyMME, YKa3aHHOM B pacHopsDKEHHH O MEpPeBOJE JEHEKHBIX
CpPEeICTB, C MOMEHTa TOJATBEPXKICHHUSI €ro HUCIHOJHEHHs] OO0CITy>KHUBAOIIEH

MOTPeOUTENSI KPEAUTHON OpraHu3alue.

4., Tlpu omtate ToBapoB (padoT, yCIIyT) MpOaBIy (MCTIOTHUTEIIO) 3aMPEIICHO
yCTaHABJIMBATh B OTHOIIICHUH OJTHOTO BHIa TOBAPOB (paboT, yCIyT) pa3InIHbIC IICHBI
B 3aBHCHMOCTH OT CIIOCO0OA MX OIUIAThI MOCPEJACTBOM HAJIMYHBIX PAcueTOB WJIH B

paMKax mpuUMeHseMbIX (OpM Oe3HAIMYHBIX PACUETOB.

5. [IpomgaBenr (MCHOJNHHUTENIb) HECET OTBETCTBCHHOCTh 3a BO3HUKIIHE Y
noTpeOuTeNst yObITKH, BbI3BAaHHBIE HAPYIICHHEM TpeOOBaHUM MyHKTa 1 HacTosIen

CTaTbH.

(Llononnenue cmamoeii - @edepanvruiii 3akon om 05.05.2014 Ne 112-D3)

Cratbs 17. CyneOHasi 3a1iuTa npaB norpeouresiei

1. 3amura npaB noTpeduTeneil OCyECTBISAETCS CYI0M.

3amuTta npaB  nmoTpedUTenedl  yciayr, OKa3blBaeMbIX  (PUHAHCOBBIMU
OpTraHU3AIMSIMH, OPTAHU3YIONTUMH B3aUMOJICHCTBHE C YIIOJTHOMOYCHHBIM I10 ITpaBam
norpeduTeneii (UHAHCOBBIX YCIyT B COOTBeTCTBHH ¢ DenepaabHbIM 3aKOHOM
"OO0 ymomTHOMOYEHHOM 1O TMpaBaM  moTpebuteneit  (UHAHCOBBIX  ycuyr",
OCYIIECTBIISICTCSI C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMHU YKa3aHHBIM DenepanbHBIM
3aKOHOM. (/[onoanenue abzayem - Pedepanvusiii 3axon om 04.06.2018 Ne 133-D3)

2. Uckn o 3amuTe npaB moTpeduteneit MOryT ObITh MIPEABSBICHBI 110 BHIOOPY

HCTLA B CyJ 11O MCCTY:

HaXOXKXIACHHA OpraHu3alvu, a CCJIM OTBCTUHUKOM ABJIACTCA I/IHI[I/IBI/II[yaHBHHﬁ

OpCaAnpruHUMATEIIb, - €ro ) KUTCIbCTBA,
KUTCIIBCTBA UJIN Hpe6BIBaHI/ISI ucTnaa,
3aKJIIOYCHUS WJIHW UCIIOJIHCHUS JOTOBOpA.

Ecan wmck x Oopranmn3aliviid BBITCKACT H3 ACATCIBHOCTHU CC (1)I/IJ'II/IaJ'Ia HnJIn
MMpeaACTaBUTCIILCTBA, OH MOKCT OBITH MPCABABJICH B CyJ IO MECTY HAXOXICHHUA €C

(buMana UM NpeacTaBUTEIbCTBA.
(Ilynxkm 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

3. [lorpeburenu, WHBIE WCTIBI MO KWCKAM, CBS3aHHBIM C HapylICHHEM IpaB

norpeduresnei, ocBOOOXKIAIOTCA OT YIUIaThl TOCYJapCTBEHHOM MOLUIMHBI B



COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickont ®enepamuu O Hajgorax u
coopax. (B pedaxyuu Dedepanvrozco 3axona om 18.07.2011 Ne 242-D3)

IJIABA II. 3AIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Cratbs 18. IIpaBa norpeduTesisi Npu 00HAPYKEHUN B TOBape
HEJ0CTATKOB

(Haumenosanue 6 peoaxyuu @edepanvroco 3akona om 25.10.2007 Ne 234-
D3)

1. ITorpebuTtens B ciiyyae 0OHapyKEHUSI B TOBAPE HEJOCTATKOB, €CIIM OHU HE
ObUTM OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BHIOOpY BIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAp 3TOM XK€ MapKH (ITUX K€ MOJEHH U (WIN)

apTHUKyJa);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap IPyroi Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOIIUM [IEPEPACUETOM MOKYITHOM IIE€HBI;

MoTpebOBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYTTHOM IICHBI,

noTpedoBaTh HE3aMEIMTEILHOTO OE3BO3ME3HOTO YCTPAHCHHS HEJIOCTATKOB
TOBapa WM BO3MEIICHUS PacX0/I0B Ha UX MUCIPaBICHUE MTOTPEONTEIIEM HITH TPETHHM
JIAIIOM;

OTKa3aTbCd OT HCIIOJIHCHUA JOTOBOpa KYIUIM-TIPOAAXKHU U HOTpe6OBaTB
BO3Bpara ynnaquHOﬁ 3a TOBAp CYMMBI. Ilo Tp€6OBaHI/IIO npogaBua 1 3a €ro CUcT
HOTpe6I/ITeJ'IB JOJIKCH BO3BPATUTL TOBAP C HEAOCTATKAMM.

[Ipu 3TOM moTpebutTens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX €My BCIEACTBHE NPOJAXH TOBapa HEHAJJICKAIIETO
KauecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSAILIUM 3aKOHOM
JUTSL YZIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHomeHNMM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOuTe hr B Ccloydae
oOHapy>XeHHsI B HEM HEJOCTATKOB BIPaBE OTKA3aThbCsl OT WCIOJHEHHUS JOrOoBOpa
KYILTU-TIPOAQKH U TOTPeOOBaTh BO3BpaTa YIIAUEHHOM 3a TaAKOW TOBAp CyMMBI THOO
MpeAbIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ITOH ke MapKu (MOJIEIH, apTUKYJIa)
WIM Ha TaKoW e ToBap APYyrod Mapku (MOJENTH, apTHKYJa) C COOTBETCTBYIOLIUM

MEepEepacyeTOM MOKYITHON IIEHbl B TEYEHWE MATHAALATUA JHEH CO JHS Mepeladu



noTpeOUTEN0 Takoro ToBapa. [1o MCTEYEHHUU 3TOTO CpOKa yKa3aHHBbIC TPEOOBaHUS

MOJICKAT YAOBJICTBOPCHUIO B OAHOM M3 CICAYIOINUX CIIy4acCB:
O6Hap}7)KGHI/Ie CYICCTBCHHOI'O HEAOCTATKA TOBapa,

HapymCHUEC YCTAHOBJIICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPaHCHHA
HCIOCTATKOB TOBApAa,

HEBO3MOXHOCTh HMCIIOJIb30BaHMSl TOBapa B TEUYEHHE KaXIOro roja
rapaHTUWHOTO CpPOKa B COBOKYMHOCTH OoJjiee 4eM TpuIUaTh JHEH BCIIEJICTBUE

HCOOAHOKPATHOI'O YCTPAHCHUSA €I'0 PAa3JIMYHbIX HEAOCTATKOB.

HepequL TEXHUYCCKH CJIOKHBIX TOBAPOB YTBCPKIACTCA HpaBI/ITGJ'II:-CTBOM

Poccuniickon @enepanmm.
(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. Tpe6OBaHI/I}I, YKAa3aHHBIC B ITYHKTC 1 HaCTOHH_[eﬁ CTaTbHU, IPCABABIIAIOTCA
HOTpe6I/ITeJ'IeM [poaaBny 1100 YHOHHOMOHCHHOﬁ OopraHu3anuu NN

YIOJHOMOYEHHOMY  WHAMBHAyaJIbHOMY  MpeAnpuHUMATento. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [loTpeOuTens BOpaBe MNpeAbABUTH TPeOOBAaHMS, yKa3aHHbIE B al3arax
BTOPOM U TSTOM MYyHKTa | HacTosed CTaTbd, U3TOTOBHUTENIO, YIOJIHOMOYEHHON
OpraHM3allMd WX YIOJHOMOYEHHOMY WHAWBHUIYaJIbHOMY MPEANPUHUMATEIIIO,
umnoprepy. (B pedakyuu  gedepanvrvix  3axkonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto mpenbsaBiaeHus 3Tux TpeOOBaHUN MOTPeOUTENh BIpPaBE BO3BPATUTH
M3TOTOBUTENIO WM HUMIIOPTEPY TOBAp HEHAJIEKAILETO0 KauecTBa U IMOTPeOOBATH

BO3BpaTa YIUIAYEHHOW 3a HEro CyMMBbL. (B peodakyuu ®@edepanvhoco 3aKkoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvruiii 3akon om 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/IG y HOTpC6I/ITCJI$[ KaCCOBOT'O WJIM TOBAPHOT'O YCKa 1100 MHOTO
JOKYMCHTA, YIOCTOBCPAIOIIUX (I)aKT N YCIOBUA IIOKYIIKHM TOBapa, HC ABJIACTCS

OCHOBaHHUEM JUIsl 0TKa3a B y/IOBJIETBOPEHUHU €T0 TpeOOBaHUH.

[IpomaBenr  (M3rOTOBUTENB),  YIOJHOMOYCHHAs  OpraHW3aius WU
YIOJHOMOYEHHBI HMHIWBHUIYaNbHBIA MpEANpPUHUMATENb, HUMIOPTEP OOsS3aHbI
NpPUHATH TOBAp HEHAUIEXKAILEr0 KayecTBa Yy TNOTpeduTens W B clydae
HE0OXOJMMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. lloTpeOutenn Bmpase

y4acTBOBaTh B MPOBEpKE KauecTBa ToBapa. (B pedaxyuu @edepanbHoco 3axkona
om 21.12.2004 Ne 171-D3)



B cnyuae cnopa o mpuurHax BO3HUKHOBEHMSI HEJIOCTATKOB TOBapa MpOJaBeLl
(M3roTOBUTENB),  YIOJHOMOYEHHAsl  OpraHuM3alusl WIM  YINOJHOMOYEHHBIN
WUHIUBUIYAIbHBIA TMPEeANPUHUMATEIb, UMIIOPTEP OOS3aHbI MPOBECTU HKCHEPTU3Y
TOBapa 3a CBOM cueT. DKCIepTHh3a TOBapa MPOBOJUTCA B CPOKH, YCTAHOBJICHHbBIE
cratbsamu 20, 21 u 22 HacTosmero 3akoHa A yI0BJIETBOPEHHSI COOTBETCTBYOIIMX
TpeboBanuii nmotpedutens. [lorpedurens BopaBe MpUCyTCTBOBATH MPU MPOBEACHUU
DKCIIEPTU3bl TOBAapa M B Clly4ae HECOIJacusi C €€ pe3yjbTaTaMu OCIOpPUTH

3aKJTFOYCHUE TAKOW KCTIEPTU3BI B CyaeOHOM mopsake. (B pedaxyuu Dedepanvrozo
3axona om 25.10.2007 Ne 234-@3)

Ecnu B pesynbrare SKCIEpPTU3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HHMKJIM BCIIEJICTBUE OOCTOSITENBCTB, 3@ KOTOpPbIE HE OTBEYAET IMPOJIABEIl
(M3roTOBUTENH), MOTPEOUTENh 0053aH BO3MECTHTHh MPOAABILY (HM3TOTOBHTEIO),
YIOJHOMOYEHHON OpraHM3alid WIK  YIOJHOMOYCHHOMY WHIWBHUIYyaIbHOMY
MPEeANPUHAMATENII0, UMIIOPTEPY pPacXoJbl Ha TMPOBEICHHE SKCIEPTHU3BI, a TaKKe
CBsI3aHHBIC C €€ MMPOBEACHUEM PACXO/Ibl HA XpaHEHHE M TPAHCIIOPTUPOBKY TOBapa. (B
peoakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [lpomaBenr  (M3rOTOBUTENB),  YINOJTHOMOYEHHAs  OpraHM3alus WU
YIOJIHOMOYEHHBI WHAUBUIYAJIbHbIM NpPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEIOCTATKM TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTHUUHBIA CPOK, €CIIH
NOTpeOUTENb JOKAKET, YTO OHU BO3HUKIIM /10 [IEpelayu TOBapa MOTPEOUTENIO WIIH 110

MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA. (B pedaxyuu DedepanvbHoco 3axoua
om 21.12.2004 Ne 171-D3)

B oTHOIIEHNN TOBapa, Ha KOTOPHIN YCTaHOBJICH TapaHTHHBIN CPOK, TIPOJIaBell
(M3rOTOBHTENB),  YIOJHOMOYEHHAs  OpraHW3alus WK  YIOJHOMOYCHHBIN
WHMBHUIyTbHBIA TIPEIITPHHAMATENb, UMIIOPTEP OTBEYACT 32 HEIOCTATKH TOBApa,
€CIIM HE JIOKAXET, YTO OHHM BO3HHKIM IIOCIIC TEpelavyd ToBapa MOTPEOUTEIIO
BCJIC/ICTBUE HAPYIICHUS TOTPEOUTENIEM TNPaBUI HWCIOJIB30BAHUS, XPAaHCHUS WU
TPAHCTIOPTUPOBKH TOBapa, JACUCTBHM TPETHUX JIUI[ WJIM HEMPEOIOJIUMON CHIHL. (B
peoakyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

(Hononnenue nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

7. loctaBka KpynmHOraOapuTHOTO ToOBapa W TOBapa BecoM Ooliee MATH
KWJIOTPaMMOB ISl PEMOHTA, YUEHKH, 3aMEHbl M (WJIM) BO3BPAT UX IMOTPEOUTEIIO
OCYUIECTBJISIIOTCA CHJIAMU M 3@ CYET MpoJaBlia (M3TOTOBUTEINS, YIOJIHOMOYEHHON
OpraHu3allid WIA YIOJHOMOYEHHOTO WHAMBUAYAIHHOTO MPEAIPUHUMATEIIS,

umnoprepa). B cioyuyae HeucnonmHeHHs JaHHOM OOS3aHHOCTH, a TakKXke IpHU



OTCYTCTBUHM TMpOAaBlIa (M3TOTOBHUTENS, YIOJHOMOYEHHOW OpraHW3alud WU
YIOJIHOMOYEHHOTO WHAMBHIYAJIbHOTO MPEANPUHUMATEINS, UMIIOPTEpa) B MecTe
HAaXOXKICHUS TIOTpeOHTENs NOCTaBKa W (MJIM) BO3BpPAT yKa3aHHBIX TOBapOB MOTYT
OCYWIECTBIAThCS ~ moTpedutenem. Ilpm  3TOM  mpomaBenr  (M3TOTOBUTEIb,
YIOJHOMOYCHHAsI ~ OpPTaHM3alWs WIH  YIOJTHOMOYEHHBIA  WHIWBHIYATbHBINA
NpeNpUHUMATEb, HUMIIOPTEP) O00s3aH BO3MECTUTH IOTPEOUTETIO PACXOJPbI,
CBSI3aHHBIC C JOCTaBKOW W (WJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-P3)

Cratbs 19. Cpoku npeabsiBjieHusi N0TpeduTEIeM TPeOOBAHUI B
OTHOIIIEHUH HEJOCTATKOB TOBapa

1. [Totpebutenpy BmpaBe MPEABIBUTH MPEAYCMOTPEHHBIE CcTaTheld 18
HAcCTOALIEro 3akoHa TpeOOBaHMUS K MPOJaBLy (M3rOTOBUTENIO, YIIOJHOMOYEHHOMN
OpraHu3alMyd WM YHNOJHOMOYEHHOMY HWHIMBUAYAJIBHOMY MPEAIPUHUMATEIO,
MMIIOPTEPY) B OTHOLIEHUHU HEJIOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUCHUE

rapaHTUWHOIO CpPOKa WM CpOKa TOOHOCTU. (B pedaxyuu DedepanbrHoco 3axkona
om 21.12.2004 Ne 171-D3)

B oTHOWIEHNYN TOBApOB, HA KOTOPHIE TAPAHTUUHBIE CPOKH UIIA CPOKHU T'OJHOCTH
HE YCTaHOBJIEHBI, OTPEOUTENH BIPABE MPEABIBUTH YKa3aHHbIE TpeOOBaHUs, €CIIU
HEJOCTaTKU TOBApOB OOHAPY>KEHBI B Pa3yMHBII CPOK, HO B TIpeJiesiaX ABYX JIET CO THS
nepefauyn UxX MNOTpeOUTeNnto, ecinu Oosiee JUIMTENbHbIE CPOKM HE YCTaHOBJICHBI

3aKOHOM HJTU JIOTOBOPOM.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. I'apaHTHIHBIN CPOK TOBapa, a TAKKE CPOK €T0 CIYKObI UCUUCISIETCS CO JTHS
nepeadn ToBapa MOTPEOUTENIO, €CIM MHOE HE MPEAyCMOTPEHO 0roBopoM. Eciu
JICHb TIepeayll yCTAaHOBUTH HEBO3MOXKHO, 3TH CPOKM HCUHCISIOTCS CO JIHSA

M3TOTOBJICHUS ToBapa. (B pedaxyuu Deodepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

J71st ce30HHBIX TOBapoOB (00yBH, OJEXKBI U TPOUYUX) ITH CPOKU UCUUCIISIOTCS C
MOMEHTa HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO
oTpeJeNsieTCsl COOTBETCTBEHHO cyOwnekramm Poccuiickoit denmeparuum uicxons u3

KJIMMAaTUYECKHUX YCIOBUN MECTa HaXO0XKACHUS OTpeOUTENEH.

[Ipu npopaxke ToBapoB Mo oOpas3lam, MO MOYTE, a TaKkKe B CIyyasix, €cliu

MOMEHT 3aKJIFOYEHMs JOTrOBOpa KYIUIM-IPOJAKM W MOMEHT IIepeladyu ToBapa



MOTPEOUTEI0 HE COBMAJAIOT, 3TH CPOKU HCYMCISIOTCSA CO JHS JIOCTaBKH TOBapa
norpedurento. Ecmu moTpeOuTeNb JUIIeH BO3MOXKHOCTH HCIIOJIB30BAaTh TOBAp
BCJICJICTBUE OOCTOSITENILCTB, 3aBHCAIIMX OT IMpojJaBlia (B YacTHOCTH, TOBAap
HY)KIaeTCs B CIICIUAILHON YCTAaHOBKE, IMOAKIIOUCHUHN WK COOPKE, B HEM MMEIOTCSI
HEJOCTATKH), TapaHTHHHBIA CPOK HE TEYeT M0 YCTPAHEHHUS IIPOJIABIIOM TaKHX
obcrositenbeTB. ECm JIeHb JOCTaBKH, YCTAHOBKH, ITOJKIIOYCHHS, COOPKH TOBapa,
YCTPAHCHHS 3aBUCAIIMX OT MPOJABIAa OOCTOSATEILCTB, BCICICTBHE KOTOPBIX
HOTPeOUTEIb HE MOXKET HCIOJb30BaTh TOBAp 10 HA3HAUCHUIO, OIPEACIUTh
HEBO3MOXKHO, 3TH CPOKHM HMCYHUCIIIOTCS CO JIHS 3aKJIIOUEHHUS JIOrOBOpa KYIUIH-
npoaaxu. (B pedaxyuu @edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ab3ay. (Uckmouen - @edepanvruiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOJHOCTH TOBapa OINpPEAENeTCs MEPUOAOM, HCUUCIAEMBIM CO JHS
M3TOTOBJICHUS TOBapa, B TEYEHHUE KOTOPOIO OH MPUTOJAEH K MCIIOIB30BAHUIO, WIIU
JATOMW, 10 HACTYIUICHUSI KOTOPOU TOBApP NPUTOJIEH K UCTIOJIb30BAHHUIO.

HpOI[OJ'DKI/ITeJ'H)HOCTB CpOKa TIOoAHOCTH TOBapa JA0JKHAa COOTBCTCTBOBATL

00s13aTeTbHBIM TPEeOOBAaHUSIM K O€30ITaCHOCTH TOBapa. (B pedaxyuu DedepaibrHozo
3axona om 21.12.2004 Ne 171-@3)

3. NapanTuiinbie CPOKM MOTYT YCTAHABIIMBATHCS HA KOMIUICKTYIOIINE U3ICITHS
M COCTaBHBIE YACTM OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKM HAa KOMIUIEKTYIOLIME
W31ENUS U COCTABHBIE YACTU MCUYUCIIOTCS B TOM K€ MOPSAJKE, YTO U TAPAHTUHHBIN

CPOK Ha OCHOBHOM TOBap.

["apaHTHiTHBIE CPOKH HA KOMILUIEKTYIOIINE U3/IENIHUSI U COCTABHBIE YACTH TOBAPA
CUMTAIOTCS PAaBHBIMM TaPAHTMWHOMY CPOKY Ha OCHOBHOE HW3JEIHWE, €CIIA MHOE HE
YCTaHOBJICHO IOTOBOPOM. B cirydae, eciii Ha KOMIUIEKTYIOIIEE U3/IEJINE U COCTABHYIO
4yacTb TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUHMHBIM CPOK  MEHBIICH
MPOIOKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JEINe, TOTPEOUTEIh
BIIpAaBE MNPEIbIBUTH TPEOOBaHUs, CBSI3aHHBIC C HEIOCTATKAMHU KOMILUICKTYIOIIETO
W3NS U COCTaBHOM YacTH TOBapa, IPU UX 0OHAPY>KEHUH B TCUCHHUE rapaHTUMHOTO

CpOKa Ha OCHOBHOE U3JIENIHe, €CIIH HHOE He MPEIyCMOTPEHO JOTOBOPOM. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecnu Ha xoMmiekTyroliee u3iene yCTaHOBIIEH FapaHTUHHBIA CPOK OOJIbIIeH
MPOJIOJKATEIBHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTEINb
BIIpaBE NPEIbSIBUTh TPEOOBAHUS B OTHOIIEHUU HENOCTATKOB TOBapa IPH YCJIOBHUH,
YTO HEJOCTATKN KOMIUIEKTYIOIIEr0 U3/1eusi OOHApyKEHbI B TEUEHUE TAPAHTUIHOTO
CpOKa Ha 3TO U3/IEJHE, HE3aBUCUMO OT UCTEYEHUS TapaHTUITHOTO CPOKa HA OCHOBHOM

TOBap.



4. Cpokd, yKa3zaHHbIE B HACTOSIICH CTaThe, MOBOJATCS JIO CBEICHUS
noTpeduTenss B HWHGOPMAIMM O TOBape, NPEIOCTABISIEMOM TIOTPEOUTENIO B

COOTBETCTBUHU CO cTtather 10 HacTosgIero 3aKkoHa.

5. B cnyuasx, korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK
COCTaBIISIET MEHEE JIBYX JIET M HEJOCTATKH TOBapa OOHAPYKEHbI MOTPEOUTENEM TI0
WCTCUYCHUU TapaHTHWHOTO CPOKa, HO B Ipeleiax ABYX JIET, MOTPeOUTENb BIpaBe
NPEAbSBUTH TPOJIABITY (M3rOTOBUTEIO) TPEOOBAHMS, IPEAYCMOTPEHHBIE CTaThel 18
HACTOSIIIIETO 3aKOHA, €CIU JIOKAXET, YTO HEJIOCTaTKA TOBapa BO3HUKIHU IO €r0
nepefayd  MOTPEOMTENI0 WJIM [0 NPUYMHAM, BO3ZHUKIIMM  JIO  OTOTO
MOMeHTa. ([onoanenue nynkmom - @edepanvusiii 3akon om 17.12.1999 Ne 212-D3)

6. B ciayuae BbISIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEeOUTENb
BIIpaBE€ MPEAbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHu3alud  WId
YHOJHOMOYEHHOMY  HMHAMBUAYaJbHOMY  HIPEIIPUHUMATEINIO, UMIIOPTEPY)
TpeOoBaHKe 0 0€3BO3ME3THOM YCTPAHEHUH TaKWX HEJIOCTATKOB, €CITU JOKAXKET, YTO
OHM BO3HMKJIH JI0 TIEpEIay TOBapa MOTPEOUTENIO WK 10 MPUYNHAM, BO3HUKILIUM JI0
TOr0 MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEABABIEHO, €CIIU
HEJIOCTaTKH TOBapa OOHApPYKEHBI M0 UCTECUCHUH ABYX JIET CO AHS Mepeaadyu ToBapa
MOTPEOUTENI0, B TEUEHUE YCTAHOBICHHOTO HAa TOBAP CPOKa CIyKObI UM B TE€UCHHUE
JIECSITH JIET CO JHS Mepejauk TOBapa NOTPEOUTENIO B CIIy4ae HEYCTAaHOBJICHUSI CPOKa
ciyx0bl. Eciii ykazaHHoe TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUCHUE ABAALATH THEN
CO IIHS €ro MpeAbsBICHHUS NOTpeduTeneM WiIu OOHApYKEHHBIH UM HEJOCTATOK
TOBapa SBJSETCS HEYCTPAHUMBIM, TOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe
MPEABIBUTH MU3TOTOBUTEITIO (YTIOTHOMOYEHHOU OpraHu3aIu WIH
YIOJIHOMOYEHHOMY HMHAMBUAYAJIbHOMY TPEANPUHUMATEN0, HUMIOPTEPY) WHBIC
MpEeayCMOTPEHHbIE MYHKTOM 3 cTaThbu 18 HacTosimiero 3akoHa TpeOOBAaHMS WU
BO3BpAaTUTh TOBAp  HM3TOTOBUTENIO  (YHNOJHOMOYEHHON  OpraHM3aluu  Wiu
YIOJHOMOYEHHOMY  WHIUBUAYAJIbHOMY MNPEANPUHUMATEN0, HUMIOPTEPY) H
noTpeOoBaTh BO3BpATa YIUIAUEHHOMN JEHEXKHOU CYMMBI. (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHHe HeI0CTATKOB TOBAapPa U3r0TOBHUTEIEM
(mpoxaBUOM, YIIOJTHOMO4YEHHOM OpPraHu3anuen uin
YHOJTHOMOYEHHBIM HHAUBHAYAJIBHBIM NPeANPHHUMATEICM,

HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)



1. Eciu cpoKk yCTpaHEHMsI HEJOCTATKOB TOBAapa HE ONPENEIEH B MMCbMEHHOU
¢bopme coriamieHueM CTOPOH, OTH HEAOCTATKH JOJDKHBI OBITh YCTpaHEHbI
M3TOTOBUTEIIEM (mpoaaBIOM, YIIOJITHOMOYEHHOM OpraHu3anuen WIn
YIOJIHOMOUYEHHBIM  WHIUBUIYAJIbHBIM  MPEANPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMeJIUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IS
UX YCTpPaHEHUs C ydeToM OOBIYHO MpHUMeHseMOoro crnocoba. Cpok ycTpaHeHHs
HEIOCTaTKOB TOBapa, OIpeaessieMblii B MUCbMEHHON (OpMe COTJIallleHHeM CTOPOH,

HE MOKET IIPEBBIIIATH COPOK IISATh JHEU.

B ciiydae, eciiu BO BpeMst yCTpaHEHUS! HEJJOCTAaTKOB TOBapa CTAaHET OYEBUAHBIM,
YTO OHU HE OYIyT yCTPAHEHBI B OIIPEACIEHHBIN COTJIallIeHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUUTh COTJIAIIEHHE O HOBOM CPOKE YCTPAaHEHHUs HEJAOCTAaTKOB TOBapa.
IIpu 3TOM OTCYTCTBME HEOOXOIMMBIX JUIsl YCTpPaHEHHUs HEIOCTaTKOB TOBapa
3aMacHbIX YacTell (merasneil, MaTepuanoB), 000pyAOBaHUs WM MOJOOHBIC TPUIHHBI
HE SIBJIAIOTCS OCHOBAHUEM JIJISl 3aKJTFOYESHHS COTJIAIICHUS O TAKOM HOBOM CPOKE U HE
0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyUIEHHE CPOKa, OIPEACIICHHOTO

COTJIAIICHHEM CTOPOH MIEPBOHAYATIBHO.
(Ilynkm 6 pedakyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOIICHNH TOBApOB JIUTEIHHOTO T0JIb30BAHMS N3TOTOBUTEIIb, IPO/IaBeIl
JU00 YITOJTHOMOYCHHAS] OpraHU3alMs WIM YIOJHOMOYCHHBIM WHIMBHUIYAIbHBIH
MpEeANPUHAMATEIb O0SM3aHBI TPH MPEABABICHUN IOTPEOUTEIIEM YKa3aHHOTO
TpeOOBaHMUS B TPEXJTHEBHBIM CPOK OE3BO3ME3HO MPEIOCTaBUTH MOTPEOUTENIO Ha
MEPUOJI PEMOHTA TOBAp JUIMTEILHOTO TIOJIb30BaHUS, OOJAAIOIIMA 3TUMH JKE
OCHOBHBIMU TOTPEOUTEIIHCKUMH CBOWMCTBaMH, 00ECIIEUHB JOCTABKY 3a CBOM CUeET.
[lepeueHs TOBapOB UIUTEIHHOTO MOJIB30BAHUS, HA KOTOPHIC YKa3aHHOE TpeOOBaHUE
HE  pacnpocTpassiercsi, ycraHaBiuBaeTcs  I[IpaButenbctBoM — Pocculickou
Oeneparuu. (B pedakyuu  gpedepanvruvix  3axkonoe om 17.12.1999 N 212-D3;
om 21.12.2004 Ne 171-®3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycTtpaHeHHMs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro
IIPOJVIEBAETCS Ha NEPHO/], B TEUEHHE KOTOPOT'O TOBAp HE UCTOIb30BAJICA. Y Ka3aHHbBIN
MEepPUOJl HCYUCISIETCST CO JHS oOpamieHusi moTpeOutens ¢ TpeboBaHuEM 00
YCTpPaHEHHUH HEJOCTATKOB TOBapa M0 JHS BBIJAYM €TO 10 OKOHYaHUH peMoHTa. [Ipu
BBIJJau€ TOBapa W3TOTOBHUTENH (MPOMAABEI], YMOJHOMOYEHHAs OpTaHM3aIUs WA
YIOJTHOMOYEHHBI WHAWBHUIYAIBHBIA MPEINPUHAMATENb, UMIOPTEp) 00s3aH
MPEI0CTaBUTh B MUCbMEHHOU (hopMe NOTPEOUTENIO0 MH(OPMAIUIO O 1aTe OOpallleHUs

notpedutenss ¢ TpeOboBaHHEM OO0 YCTpaHEHHMH OOHAPY>KEHHBIX UM HEIOCTaTKOB



TOBapa, O Jare Iepelayd ToBapa HOTpeOuTesleM JUIsl YCTpaHEHUs HEJOCTAaTKOB
TOBapa, O JaTe YCTpPaHEHUs HEJOCTaTKOB TOBapa C UX OINHCaHUEeM, 00
UCTOJIb30BaHHBIX 3aMACHBIX YaCTsX (JIeTalsIx, MaTepraliaXx) u O JaTe BbIAauu TOBapa

NOTPEOUTENI0 TO OKOHYAHUHM YCTPaHCHHsS HEJOCTaTKOB ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4.1lpu  ycTpaHeHMM  HEJOCTAaTKOB  TOBapa  MOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOLIEr0 M3JeIUsl WIM COCTAaBHOM YaCTU OCHOBHOT'O M3JENMS, HA KOTOPBIE
YCTAHOBJICHbl TAPAHTUMHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOIIEE W3IECIUE WIH
COCTaBHYIO 4aCTb OCHOBHOI'O M3/l YCTAaHABIMBACTCSA TAPAHTUMHBIN CPOK TOM Ke
NPOJOJDKUTENBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3JEIue WU
COCTaBHYIO 4aCTb OCHOBHOI'O U3JEJIH, €CIIM HHOE HE MPELyCMOTPEHO TOIOBOPOM, U
TapaHTUWHBIA CPOK HCUUCISETCS CO JHS BBIJIAYM MOTPEOMTENI0 3TOr0 TOBapa Mo

OKOHYaHWH peMOHTa. (B pedaxyuu @edepanvroeco 3axona om 17.12.1999 Ne 212-
D3)

Crarbsa 21. 3ameHa ToBapa HeHA/AJIeKALEr0 KayecTBa

1.B cnyuae oOHapyXeHHS IIOTpeOHWTEIEeM HEJOCTaTKOB TOBapa M
IpEeabSBICHUS TpPeOOBaHMS O €ro 3aMeHe mpojaBel]  (M3TOTOBUTEIb,
YIOJHOMOYEHHAsT  OpraHW3alMsl WJIM  yHOJHOMOYEHHBIM  WHIWBHIYaTbHBIN
MpeANPUHAMATEIh, UMIIOPTEP) 005S3aH 3aMEHUTH TaKOK TOBAp B TCUCHHWE CEMH JTHEH
CO JHS TIPEIBSABICHUS YKa3aHHOTO TpeOOBaHWS TOTpeOMTENIeM, a TMpH
HEOOXOJMMOCTH JOIOJIHHTEILHON MPOBEPKH KadyecTBa TAaKOI'0 TOBapa IMPOJIaBIIOM
(M3roToBHTENEM, YIOJHOMOYCHHOW  OpraHW3alMel WM  YIIOJHOMOYCHHBIM
WH/IUBH Ty ATbHBIM TIPEAIPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHHE JABAIIIATH JHEH CO

OHS IIPCOBABICHUA YKA3aHHOT'O TpC6OBaHI/I$[.

Ecnu y mnponmaBua (M3roToBUTENS, YIMOJHOMOUYEHHOM OpraHu3aluu WU
YIOJHOMOYEHHOTO HMHJAWBHUAYaJIbHOTO MPEANPUHUMATENS, UMIOPTEPA) B MOMEHT
MPEeAbABICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOIUMBIN IS 3aMEHBI TOBap, 3aMEHa
JOJKHA OBITH TPOBEJACHA B TEUYCHHE MeEcslla CO JHSA MPEIbSIBICHUS TaKOro

TpeOOBaHUS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
MOTpeOUTENsT O 3aMEHE TOBapa MOJJICKUT yJAOBIETBOPEHUIO MO €ro 3asBICHUIO B
CPOK, HEOOXOIUMBINA [IJIsi OUYEpPEAHON JOCTAaBKU COOTBETCTBYIOIIETO TOBapa B 3THU
palioHbl, B Cclly4ae OTCYTCTBHSI y MpOJaBla (M3rOTOBUTENSA, YMOJHOMOYEHHOM

opraHu3anyiy WJIX  YIHOJHOMOYCHHOI0O HWHAWBUAYAJBHOI'O MPCANIPUHUMATECIIA,



UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JCHb MPEIbSIBICHHUS YKa3aHHOTO
TpeOOBaHMUS.

Ecnu nns 3amensl TOBapa TpeOyercs Oojiee ceMH AHEHW, MO TPeOOBAHHIO
norpeduresns mpoaaBen (M3rOTOBUTENb JTMOO YIMOJTHOMOUYEHHAS OPTaHM3AIHs WU
YIOJHOMOYCHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATENh) B TCUCHHE TPEX AHEH CO
IHS TIpeAbsBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH 0Ee3BO3ME3THO
NPEAOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TTOJIb30BaHUE Ha TIEPHOJ] 3aMEHBI TOBAP
JUTUTEITLHOTO TIOJIb30BAHUS, 00JIAAFOIINI STUMH JK€ OCHOBHBIMH IMOTPEOUTEITbCKUMHU
CBOWCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOH cueT. DOTO TpaBWIO HE
pacripocTpaHsIeTCsl Ha TOBAphl, IEPEYEHb KOTOPBIX ONPEEIIICTCS B COOTBETCTBUU C

nmyHkToM 2 ctatbu 20 Hactosmero 3akoHa. (B pedaxyuu DedepanbHoco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Pedepanvroezo 3axona om 21.12.2004 Ne 171-D3)

2. ToBap HEHAJIEKAIIETO KauyecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIA TOBap,
TO €CTh Ha TOBAp, HE OBIBIINUN B YIIOTPEOICHUH.

[Tpu 3amMeHe ToBapa rapaHTHUIHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHA NIepeadn
TOBapa MOTPEOUTEITIO.

Crartbs 22. Cpoku ya0BJIETBOPEHHS OTAEJbHbIX TPeOOBAHUM
noTpeouTeJIA

TpeGoBaHus TOTPEOUTENII O COPa3MEPHOM YMEHBIIICHHH TOKYITHOW IICHBI
TOBapa, BO3MEIIICHUH PACX0JI0B HA UCIIPABICHUE HEJOCTATKOB TOBapa MOTpeOUTEIeM
WU TPETbHUM JIMIIOM, BO3BpATE YIUIAYCHHOW 3a TOBAp JCHEKHOW CYMMBI, a TaKXe
TpeOOBaHNE O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX IMOTPEOUTEITIO BCIIEICTBUE
MPOJaKM TOBapa HEHAICIKAIIETO KauyecTBa MO0 MPEIOCTABICHHUS HEHAICKAIICH
uH(OpMAIMU O TOBape, MOJICKHUT yIOBICTBOPEHUIO MPOJABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOUYCHHON  OpraHM3alieil Wi  YIOJHOMOYEHHBIM  HHIWBHUAYaJIbHBIM
MpeapPUHUMATENIEM, UMIIOPTEPOM) B TEUEHUE NIECSITH JHEH CO JHS MPEIbsIBICHUS

COOTBETCTBYIOIIETO0  TpeboBaHus. (B pedaxyuu DeodepanvHoco0  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 23. OTBEeTCTBEHHOCTb MPOJABLA (M3rOTOBUTEJIA,

yI[OJIHOMO‘-ICHHOﬁ Oopranu3anvi Uil ynoJTHOMO4Y€HHOI 0



UHIMBUIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 32

NMPOCPOYKY BBHINOJHEHHSI TPeOOBaHMII MOTPeOuTE ISt

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-
D3)

1. 3a nHapymeHnue npeaycMOTpeHHbIX cratbhsiMu 20, 21 u 22 Hacrosiero
3aKkoHa CPOKOB, a TAaK)K€ 3a HEBBITIOJIHEHHE (3aJI€P’KKY BBITIOJIHEHHUS) TpeOOBaHUs
NOTPEOUTENS O MPEAOCTaBICHUN EMY Ha MEPUOJI PEMOHTA (3aMEHbI) aHAJOTMYHOTO
TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3anusi  WiIH
YIOJIHOMOYEHHBIA WHAUBUIYAIbHBIN MPEANPUHUMATEIh, UMIIOPTEP), JOIMYCTUBIINI
TaKMe HapyUIeHHs, YIUIAYMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU

HEYCTOMKY (IIEHI0) B pa3Mepe OJIHOrO IMpOIEHTa IIeHbl ToBapa. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[lena ToBapa ompeaemnsieTcsi, UCXOAS U3 €ro IICHBI, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOKHO ObUIO OBITH YAOBIETBOPEHO
MIPOJABIIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOU opranuzanuein 17001
YIOJIHOMOYEHHBIM MHIWBUIYaJbHBIM MpEANpUHUMATENIEM, UMIIOPTEPOM), B JI€Hb
JTOOPOBOJILHOTO yJIOBJICTBOPEHUST TAKOTO TPEOOBAHWS WU B JICHb BBIHECEHUS
CyeOHOTO PEIIeHUs, eClu TpeOoBaHWE JTOOPOBOJIBHO YIOBJICTBOPEHO HE ObLIO. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2.B cinydyae HEBBIOJHEHUS TpPeOOBaHWN TMOTpPeOUTENsE B  CPOKH,
MpeaycMOTpeHHbIE cTaThsiMu 20 - 22 HacToslero 3akoHa, MoTpeOuTe b BIpaBe 1o
CBOEMY BBIOOPY TMPEABSABUTH WHBIE TpPeOOBaHUS, YCTAHOBIEHHBIE CTaTheil 18

HaCcToAmCTO 3akoHa.

Cratbs 231, TlocaeacTBHUsI HAPYIIEHHS! IIPOAABLOM CPOKA Mepeaavn

NnpeaBapuTeJIbHO OIVIAYE€HHOI'0 TOBapa HOTpeﬁl/lTeJ'HO

1. lorosop KYIUTH-TIPOJIaXKHU, MpeayCcMaTpUBAOLINN 00513aHHOCTD
noTpeduTeNs NpeIBapUTEIbHO OIUIATUTH TOBAP, AOKEH COIEPKATh YCIIOBUE O CPOKE

nepeaady ToBapa MnoTpeOUTeNto.

2. B ciyuae, ecnu mpojaBell, MOJyYUBIIUN CyMMY MPEABAPUTEILHOMN OTLIATHI
B OIPENEIEHHOM JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, HE UCIOJIHUI 00sS3aHHOCTh
Mo mepejaaye ToBapa MOTPEOUTENIO0 B YCTAHOBJIEHHBIM TaKWM JIOTOBOPOM CPOK,
MOTpeOuTENb MO0 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:



nepeavyu OIUIaY€HHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIU CPOK;

BO3BpaTa CYMMbl IIPEIBAPUTEIBHOM OIUIATBI TOBapa, HE IEPEIaHHOIO

IIpOJaBIOM.

[Ipu 3TOM moTpeOuTens BlpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS
yOBITKOB, IPUYUHEHHBIX €MY BCJIEACTBUE HAPYIIEHUS] YCTaHOBJIEHHOTO JIOTOBOPOM

KYIIIU-TIPOAAKK CPpOKa nepcaadu NpCaABapruTCIbHO OINIAYCHHOI'O TOBapa.

3. B cnyuyae HapymieHusi yCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOAQXXKH CPOKa
nepefaud MpPeJBApUTENbHO  OIUIAYEeHHOrO0 TOoBapa MOTPEOUTEN0  IPOJaBell
yIUTauUBAaeT €My 3a KaXIblil JeHb MNPOCPOYKH HEYCTOMKY (IIEHH) B pasMepe

MIOJIOBUHBI MPOLIEHTA CYMMBI IPEABAPUTEIIBHOMN OIUIATHI TOBAPA.

Heycroiika (mmeHn) B3bICKUBACTCS CO JIHS, KOTJa [0 JIOTOBOPY KYIUIH-TIPOIAXKH
nepeaada ToBapa MmoTpeOnTENIO T0KHA ObliTa OBITH OCYIIIECTBIICHA, 0 THS ITepeaadn
TOBapa TMOTPEOUTENI0O WM 10 JHSA YyIOBICTBOPCHHS TPEOOBAHHS MOTPEOUTENS O

BO3BpATC CMY IIPCABAPUTCIIBHO ynﬂaquHoﬁ UM CYMMBI.

CymMa B3bICKaHHOM NOTpeOuTeNeM HEYCTOWKH (TIEHH) HE MOXKET MPEBbIIIATh

CyMMY MpEABapPUTEIHHOM OIIaThl TOBApA.

4. TpeboBanusi MOTpPeOUTENST O BO3BpATE YIUIAYEHHOM 3a TOBap CyMMBI U O
MOJTHOM BO3MEIICHUH YOBITKOB MOJIEKAT yIOBIETBOPEHUIO MIPOJABIIOM B TE€UCHHE
JIECSITU IHEW CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

5. TpeGoBaHus MOTPEOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIICH CTaThH,
HE IMOJIEXkKAT yIOBIETBOPEHUIO, €CIIA MPOAABEL] JOKAXKET, YTO HAPYLIECHUE CPOKOB
nepefayd  MOTPEOUTENIO MPEIBApUTENBHO OIUIAYEHHOTO TOBapa MPOMU30ILIO0

BCJICACTBUC HCHpGOI[OJ'IHMOfI CHIJIbI UJIU I10 BUHC HOTpC6I/ITCJ'I$I.

(Llononnenue cmamoeii - @edepanvuuiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ morpeduTesieM B ciiyuyae NpuodpeTeHus: UM
TOBAapa HEHA/JIeKallero KayecTsa

1. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KauecTBAa HAa TOBAp JTOHM ke MapKu
(3THX e MOoJIenH U (UJK) apTUKYJia) epepacyeT LeHbl TOBapa He MPou3BoAUTCS. (B
pedaxyuu Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJUIeKAIero KauecTBa Ha TaKOW jkKe TOBap JIpyrou
Mapku (MOJIeJd, apTHUKYJIa) B Cllydae, eClIM 1IeHa ToBapa, MoJIJIeKallero 3aMeHe, HIKe

LOCHBI TOBapa, NpcA0CTaBJICHHOI'O B3aMCH, HOTpe6I/ITCJIB JOJIKCH OOINNIaTUTDh pa3HUIY



B II€HAX; B ClIydaec, €CJIM IC€HAa TOBapa, IMOMJICKAIICTO 3aMCHEC, BBIIIC IICHBI TOBApPa,
MMpeA0CTABJIICHHOI'O B3aMCH, pa3HHUIIA B LICHAX BLIINIAYHMBACTCA HOTpe6I/ITCJ'IIO. L[eHa
TOBapa, MNOAJICIKAIICTO 3aMCHC, OIIPCACIACTCA Ha MOMCHT €rOo 3aMCHBbI, a €CJIH
Tpe6OBaHI/Ie l'IOTpC6I/IT€J'I$I HE YOAOBJICTBOPCHO IIPOAABIOM, II€HA 3aMCHACMOI'0 TOBapa
M ICHA MICPCaAaBacMOro B3aMCH TOBapa ONpCACIIAIOTCA Ha MOMCHT BbIHCCCHUS CYJ10M

pemieHuss O  3aMeHe  ToBapa. (B peodakyuu  DedepanvHoco  3aKOHA
om 17.12.1999 Ne 212-D3)

3. B cmyuae mnpenbsiBieHHs MOTpeOUTENeM TpeOOBaHHUS O COpa3MEPHOM
YMEHBIIICHUN TOKYITHOM IIEHBI TOBapa B pacyeT NMPHUHUMAETCs IIeHa ToBapa Ha
MOMEHT TpEIbsBICHUS MOTpeduTeneM TpeOdoBaHUs 00 YIEHKE WM, €CIU OHO
JTO0OPOBOJILHO HE YIOBIIETBOPEHO, HAa MOMEHT BBIHECCHUS CYJIOM pEIICHUs O

COpa3MEpHOM YMEHBIICHUH TMOKYIMHOUW LEHbI. (B pedaxkyuu Dedepanvrhoco 3axkoHa
om 17.12.1999 Ne 212-D3)

4. Tlpun BO3Bpare TOBapa HEHAJJIEKAIIET0 KadyecTBa MOTpeOUTENb BIpaBe
TpeOOBaTh BO3MEIICHHUS PA3HHUIIBI MEX Ty IICHON TOBapa, YyCTAHOBJICHHOH JJOTOBOPOM,
U IICHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJHHOTO YIOBIICTBOPEHUS
TaKoro TpeOOBaHWS WM, €Clu TpeOOBaHHWE TOOPOBOJILHO HE YIOBIIETBOPEHO, HA
MOMEHT BBIHECEHHSI CYJIOM pelieHus. (/Jonornenue nynkmom - @edepanvhwviii 3aKoH
om 17.12.1999 Ne 212-D3) (B pedaxyuu Deoepanvrozo 3aKOHA
om 21.12.2004 Ne 171-D3)

5.B ciydae Bo3BpaTa TOBapa HEHAUIEKAIIETO KadecTBa, IMPOAAHHOTO B
KpPEIUT, MOTPEOMTENI0 BO3BpAIIaeTCs yIUTaueHHas 3a TOBAap JCHEXKHas CyMMa B
pa3Mepe TOTaleHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakkKe
BO3MEIIAeTCsl IJIaTa 3a MpeNoCTaBlieHue Kpeauta. (B pedakyuu ®Pedepanvroco
3axona om 21.12.2004 Ne 171-@3)

6. B ciydae Bo3Bpara TOBapa HEHAJUICKAIIETO KadecTBa, MPHOOPETCHHOTO
MOTPEOUTEIEM 3a CUET IMOTPEOMTEIBCKOTO KpeawTa (3aiiMa), IMpojaaBell 00s3aH
BO3BPATUTh IMOTPEOUTEIIO YIUIAYCHHYIO 332 TOBAp JCHEXKHYI0 CYMMy, a TakKkKe
BO3MECTHUTDH YIUIAUCHHBIC TIOTPEOUTENIEM MPOIICHTHI U WHBIC TUIATEXKHU 110 JIOTOBOPY

MOTPEeOUTENBCKOTO KpenuTa (3aiima). (Jononnenue nynkmom - PedepanvHulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratba 25. IIpaBo norpeduTe/ist Ha 00MEH TOBapa HALJIEKALET0

Ka4dyeCcTBa



1. [Totpebutens  BmpaBe  OOMEHSATH  HEMPOJOBOJILCTBEHHBIH  TOBap
Ha/IJIS)KAIIEro KaueCcTBa Ha aHAJOTHYHBIN TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBap
ObLT TIPHOOPETEH, €Clu yKa3aHHBIM TOBap HE mozouien mo ¢opme, rabapuram,

dacoHy, paciBeTKe, pa3Mepy WM KOMIUIEKTaluu. (B pedaxyuu Dedepanrvroco
3akona om 17.12.1999 Ne 212-D3)

[TotpeOuTenr uMeeT MpaBO Ha OOMEH HEMPOJOBOJBCTBEHHOIO TOBapa
Ha/IJISKAIIETr0 KaueCTBA B TCUSHUE YETHIPHAIATH THEH, HE CUMTAsI THS €T0 TOKYITKH.

OOMeH HETpPOI0BOILCTBEHHOTO TOBapa HAJIJIEKAIIET0 KaueCTBa MPOBOIUTCH,
€CJIM yKa3aHHBIA TOBAap HE ObLT B YMOTPEOJICHHH, COXpPAaHEHbI €r0 TOBAPHBIM BHUJ,
MOTPEeOUTENBCKUE CBOMCTBA, IIOMOBI, (haOpUuHbIE SAPJBIKK, a TaKXKe HMEeeTcs
TOBAPHBIN Y€K WJIM KaCCOBBIM Y€K MO0 MHOM MOATBEPKIAFOITUHN OIIaTy YKa3aHHOTO
ToBapa JOoKyMeHT. OTCyTCTBHE y IOTPEOUTEINSE TOBAPHOTO YeKa MM KaCCOBOTO UeKa
n1u00 WHOTO TOATBEPXKAAIOIIErO OIUIATy TOBapa [JOKyMEHTa HE JIHUINAeT ero

BO3MOKHOCTH CChUIATHCS HA CBUIETENbCKHE TIOKa3aHusl. (B pedaxyuu Pedepanvro2o
3axona om 21.12.2004 Ne 171-D3)

[lepedenp TOBapoB, HE MOJIEKAMUX OOMEHY MO OCHOBAaHUAM, YKa3aHHBIM B
HACTOsIIEN cTaThe, yTBepxkaaercs [IpasurensctBoM Poccuiickon denepanun.

2.B ciydae, ecnu aHAJIOTMYHBIA TOBap OTCYTCTBYET B MpPOAaKe Ha JICHb
oOpameHnss TOTpeOUTENsT K MPOJABIY, IOTPEOMTENh BIpPaBE OTKAa3aThCS OT
WCTIOJTHEHMSI JIOTOBOpa KYILIM-TIPOJIAYKH M MOTPeOOBAaTh BO3BpAaTa yIUIAYCHHOW 32
YKa3aHHbI TOBap JEHEKHOM cymMmbl. TpeOGoBaHue mnOTpeOUTENss O BO3BpaTe
YIUTAYeHHOH 3a YKa3aHHBIN TOBap JCHEKHOW CYMMBI TOJUICKHUT yIOBICTBOPCHUIO B

TEeUEHWE TPEX JTHEH CO JTHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuio MOTPEOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh
MPEeIyCMOTPEH TMPH TOCTYIUICHHH aHAJOTMYHOTO TOBapa B Tpoaaxy. [Ipomasers
00s13aH HE3aMEIUTEIIBHO COOOITUTh MOTPEOUTENIO O TIOCTYINICHHH aHAJOTHYHOTO
TOBapa B TPOIAXKY.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamws ympamuna cuny - @edepanvhsiii 3akon om 25.10.2007 Ne 234-D3)

Crarbs 26 . IMCTAHIMOHHDINA c10CO0 NMPOJAKKU TOBAPA



1. JloroBop po3HUYHON KYTUTH-TIPOIaYKH MOXKET OBITh 3aKJIFOYCH HA OCHOBAaHUH
O3HAKOMJICHUSI TIOTPEOUTENI C MPEUIOKEHHBIM TPOJABIIOM OINHMCAHUEM TOBapa
MOCPEJICTBOM KaTaJIOTOB, TPOCIEKTOB, OYKIETOB, (DOTOCHHUMKOB, CPEACTB CBS3U
(TeIeBU3NOHHOM, TIOYTOBOM, PAJMOCBS3H U JAPYTHUX) WM MUHBIMH HCKIIOYAIOUUMU
BO3MOYKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOUTENsE C TOBAPOM JHMOO
00pa3oM ToBapa MpH 3aKIIOYECHUH TAKOTO JIOTOBOpa (IMCTAHIIMOHHBIA CIOCOO

mpoJaxu  ToBapa)  cmocobamu. (B pedaxkyuu  Dedepanrvmoco  3axkoua
om 25.10.2007 Ne 234-D3)

2. IlpogaBioM 10 3aKiIOYEHHUs JOTOBOpa JOJKHA OBITH IpeloCTaBlieHa
noTpeduTento nHpopMalus 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBapa, 00
azpece (MecTe HaxOXAEHHUs) MPOoJaBLa, O MECTE€ M3TOTOBJIEHUS TOBapa, O MOJIHOM
(vpMEeHHOM HAaUMEHOBAaHUY (HAUMEHOBAHWH ) TTPOJIaBIIA (M3TOTOBUTENA), O LIEHE U 00
YCIIOBUSIX IPUOOPETEHUSI TOBAPA, O €ro JOCTABKE, CPOKE CITY>KObI, CPOKE TOJHOCTH U
rapaHTUWHOM CPOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKKE€ O CPOKE, B TEUEHUE

KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKIIOYSHUN JT0TOBOPA.

3. [loTpeOuTeno B MOMEHT JOCTaBKM TOBapa JIOJDKHA OBITh B MHUCHMEHHOM
dopme mpemocraBieHa WHpoOpMamHs O TOBape, MpeayCMOTpeHHas cratbedl 10
HACTOAIIETO 3aKOoHa, a TaKXKe MPeayCMOTPEHHas MyHKTOM 4 HACTOSIIEH CTaTbu

uH(dopMaIus o MOPsAKE U CPOKax BO3BpaTa TOBapa.

4. [TotpeOutens BOpaBe OTKa3aTbCd OT TOBapa B JIOOOE BpeMs 10 €ro

nepeaadu, a 1mocJic rnepeaavun ToBapa - B TCUCHUC CCMU I[Heﬁ.

B cnyuae, ecnu wuHdopmamus O TOpAOKE M CpPOKaX BO3Bpara TOBapa
HaJUIeKalIero KauecTsa He Oblia MpelocTaBieHa B MUCbMEHHOW (popMe B MOMEHT
JOCTaBKM TOBapa, MOTPEOMUTENb BIIpaBE OTKa3aTbCsl OT TOBapa B TEUEHHUE TpeX

MCCACB C MOMCHTA IICPCIavr TOBApa.

BOSBp&T TOBApa HAJJICKAICTO Ka4CCTBAa BO3MOIKCH B CJIy4dac, €CIIM COXPAaHCHBI
€ro TOBapHBIﬁ BU/I, HOTpGGI/ITCJIBCKI/IC CBOﬁCTBa, a4 TaKKXC  OOKYMCHT,
HO,HTBCp)KIIaIOHII/Iﬁ (baKT N YCJIOBHA IIOKYIIKM YKAa3aHHOI'O TOBapa. OTCYTCTBI/IG y
HOTpe6I/ITeJ'I$I HOKYMCHTA, IMOATBCPKAAOIICTO (baKT " YCJIOBHA IMOKYIIKHM TOBapa, HC
JIMImacT €ro BO3MOKHOCTU CCBUIATHCA Ha APYTHUC NOKA3aTCIILCTBA HpI/IO6peTeHI/I$[

TOBapa y JaHHOTO MPOJIaBIIa.

[Torpeburenr He BIpaBe OTKa3aTbCs OT TOBapa HAJICXKAIIErO KayecTBa,
MUMEIOIIETO WHAWBHUYaIbHO-ONPE/ICIICHHBIE CBOWCTBA, €CJIM YKa3aHHBIM TOBap
MOXET OBITh HCTIOIH30BaH UCKIIOUNTEIHHO MPUOOPETAIONTUM €T0 TOTPEOUTEIIEM.

[Ipu oTkaze moTpeOWTENsT OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTh €My

JICHEe)KHYI0 CYMMY, YIUIAUEHHYIO0 MOTpeOuTesieM MO JOroBOPY, 3a HCKIIOUYEHUEM



pacxo/oB MpoJaBlia Ha JOCTaBKY OT MHOTpeOUTENsl BO3BPAIEHHOTO TOBapa, He
Mo3JHEee 4YeM 4epe3 JAecATb JAHEW Co JHS MpeabsBICHHUS MOTpeOUTeIeM

COOTBETCTBYIOILIETO TPEOOBAHMS.

5. [ocnencTBus MpoOIaYKK TOBapa HEHAIJICKAIIET0 Ka4yeCTBa TUCTAHITMOHHBIM
CrocoO0OM TMpOAaXH TOBapa YCTAHOBIICHBI ITOJOKCHHSIMH, IPEAYCMOTPEHHBIMA
cTaThsaMu 18 - 24 HacTosIiero 3akoHa.

(Llononnenue cmamoeii - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 262, [IpaBuia npoaau oTAeIbLHLIX BUI0B TOBAPOB

[IpaBriia mpoAaXu  OTIAEIBHBIX  BHJAOB  TOBAapOB  YCTAaHABIMBAKOTCS
[IpaBurensctBOM Poccuiickon denepanun.

(dononnenue cmamoeti - @edepanvusiti 3axkon om 18.07.2011 Ne 242-P3)

I'JIABA I11. BAIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJIHEHUH PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. Cpoxu BbINOJHEHHs Pa00T (0Ka3aHMUS yCJIYT)

1. Ucnionautens 00s3aH OCYIIECTBUTH BBITIONHEHHE pPAOOTHI (OKa3aHUE
YCIIyTH) B CPOK, YCTAHOBJICHHBIN MIPaBUIAMH BBITIOJHEHUS OTACIbHBIX BUJOB padboT
(OKa3aHUA OTHENbHBIX BHJIOB YCIYr) WJIH JOTOBOPOM O BBIIOJHEHUU padoT
(okazanuu ycuyr). B goroBope o BbloSHEHHHM PaOOT (OKa3aHUM YCIYT) MOXKET
MpeayCMaTpUBaThCA CPOK BBITIOJHEHUST paloThl (OKa3aHWsS yYCIyTH), €cCld
YKa3aHHbIMH TIpaBUJIAMH OH HE MPEAyCMOTPEH, a TakKe CpOK MEHbIIEH

MMPOOOJKHUTCIIBHOCTHU, YCM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIpaBUJIAMU.

2. Cpox BBITIOTHEHHS paOOTHI (OKa3aHMs YCIYyTH) MOXKET ONPEACTIATHCS 1aToOi
(mepuosioM), K KOTOPOM JOKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOTHI (OKa3aHUe
yCIIyTH) Wiy (1) J1aToi (MIepruoIoM), K KOTOPOUW UCTIOTHUTEINb JOJKEH MPUCTYIUTD K

BBITIOJIHEHUIO paboThl (OKa3aHUIO YCIyTH). (B pedaxyuu Dedepanvhoco 3axkona
om 17.12.1999 Ne 212-D3)

3. B ciygae, ecnu BbIoSTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS
M0 4acTsAM (JOoCTaBKa IMEPUOJAMYECKOM MedaTH, TEXHUYECKOoe OOCIyKUBaHHUE) B

TEYEHHUE CPOKa JIEHCTBUS JOTOBOPA O BBHIIOTHEHUH PAOOT (OKa3aHUH YCIIYT), TOJKHBI



MpelyCMaTpUBaThCsl COOTBETCTBYIOIINE CPOKH (IIEPHO/IbI) BHIOJHEHUS TAKUX padoT

(OoKazaHus yciyr).

[To cornamieHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TaKkKe

CPOKH 3aBEPIICHHUS OTJEIbHBIX ATANOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(Llononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

Cratbs 28. IlociencTBus HApylIeHUsI MCTIOJTHUTEIEM CPOKOB
BbINOJIHEHUS PA0oT (OKa3aHMs yCJIyT)

1. Eciu uCHOMHUTENb HApPYIIMJ CPOKU BBINOJHEHHS paboThl (OKa3aHUS
YCIIYTH) - CPOKU Havaja u (WJI1) OKOHYAHUS BBITIOTHEHUS paboThI (OKa3aHUS YCIYTH)
U (UIM) MPOMEXYTOUHBIE CPOKH BBINIOJIHEHUSI paOOThl (OKa3aHUs YCIIyTM) WIH BO
BpeMsl BBITIOJTHEHUS Pa0OTHI (OKa3aHUs YCIIyTH) CTAI0 OYEBUIHBIM, YTO OHA HE OyJIeT

BBIIIOJIHEHA B CpOK, MOTpeOuTENb IO CBOEMYy BbIOOpY BIpaBe: (B pedaxyuu
peoepanvhvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh HCIIOJHUTEIIO0 HOBBIM CPOK; (B pedaxyuu Dedepanvroco 3aKoHA
om 17.12.1999 Ne 212-D3)

MOPYYHUTh BBIMOJHEHUE PAOOTHI (OKa3aHWE YCIyrd) TPEThbUM JIMLAM 3a
pPa3yMHYIO IIEHY WJIH BBITIOJIHUTH €€ CBOUMHU CHUJIaMU U TOTPEOOBATh OT UCTIOTHUTEIIS

BO3MEILICHUS IOHECEHHBIX PACXO/IOB;
noTpeOoBaTh YMEHBIIICHHUS 1IEHBI 32 BBITIOJHEHUE PAOOTHI (OKa3aHHUE YCITYTH);

OTKa3aThCSl OT HWCIIOJHEHHWS JOTOBOpPA O BBIMOJIHEHUW pPaOOTHl (OKa3aHHUU
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAaK¥XKC ITOJHOI'O BO3MCHICHUA Y6LITKOB,
IMPUYNHCHHBIX CMY B CBA3H C HAPYHICHHUCM CPOKOB BLIITOJIHCHUA pa6OTBI (OKaSaHI/ISI
YCJ'IYFI/I). VYObITKH BO3MCIIAIOTCA B CPOKH, YCTAHOBJICHHBIC IJIs1 YAOBJICTBOPCHUA

COOTBETCTBYIONIUX TpeOoBaHuil morpeduress. (B peoakyuu Dedepanvhoco 3aKoHa
om 17.12.1999 Ne 212-D3)

2. HaznadeHHbIe TOTpEOUTENIEM HOBBIE CPOKU BBITIOTHEHUS PA0OTHI (OKa3aHUs
YCIIyT'H) YKa3bIBalOTCSI B JOTOBOPE O BBHIMOJHEHUU palbOThl (OKa3zaHUU ycnyru). (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

B cmydae mpocpodku HOBBIX CpPOKOB MOTPEeOWTENh BIPABE MPEIBIBUTH

HUCITIOJIHUTCIIIO NHBIC Tpe60BaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂH_Ieﬁ CTaTbhbH.



3.llena BbITONTHEHHONW pPabOThI (OKa3aHHOM YCIYTH), BO3BpallaeMas
NOTPEOUTENI0 MPH OTKa3e OT HWCIIOJHEHHs JOTOBOPA O BBIMOJHEHHHA PaOOTHI
(OKa3aHWM yCIIyTH), a TAaK)KE YYUThIBaeMasi MPU YMEHBIIICHUH [IEHbI BHITIOJTHEHHON
paboThl (OKa3aHHOHM YCIyTH), ONpPEeseTCsS B COOTBETCTBHU C MyHKTaMu 3, 4 u 5

ctatbu 24  Hacrosmiero  3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. IIpu oTKa3e OT MUCHOJHEHHS JOTOBOPA O BBIMOJHEHUH PaOOThI (OKa3aHUU
yCIyTH) HWCIOJHUTENIb HE BIpaBe TpeOOBAaTh BO3MEIICHHUS CBOMX 3aTpar,
IPOU3BEICHHBIX B IIPOIIECCE BHIMOJIHEHUS PAa0OTHI (OKa3aHMS YCIYTH), & TAKIKE IUIATHI
3a BBITIOJIHCHHYIO padoTy (OKa3aHHYIO YCIyTY), 3a HCKIIOYCHHEM CIlydasi, €CIu
MOTPEOUTENh TPHUHSI BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry). (B pedaxyuu
peoepanvhvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

5.B caydae HapylIeHHsS YCTAaHOBJICHHBIX CPOKOB BBIIIOJHEHHS PaOOTHI
(OKa3aHHs YCIIyT'M) WIA Ha3HAYEHHBIX IIOTPEOMTENIeM Ha OCHOBAaHWMM IYHKTa 1
HACTOSIICH CTaThM HOBBIX CPOKOB MCIIOJHHUTCND YINIAYMBACT IOTPEOUTEIIO 3a
KaX]IbIH JICHb (Yac, €CJIM CPOK OIpeIelieH B yacax) MPOCPOYKU HEYCTOMNKY (TICHIO) B
pasMepe Tpex MPOIEHTOB IICHBI BHIMTOTHEHHS PaObOThI (OKa3aHUs YCIIYTH), a €CJIU [IeHa
BBITIOJIHEHUsI paboOThl (OKa3aHWUA YCIYrd) JOTOBOPOM O BBIMIOJHEHUU pPaboT
(oKazaHWM yCIIyT) HE ONpEAeIICHa - O0IIeH IIeHbI 3aKa3a. JIoroBOpoOM O BBITIOJTHEHUH
paboT (0Ka3zaHWHU YCIyT) MEXKAY HMOTpeOWUTeNIeM W HCIOJHHUTEIEM MOXKET OBITh

YCTaHOBJICH 0oJiee BHICOKUH pa3mMep HEYCTOWKH (TieHH). (B pedaxyuu Dedepanvrozo
3axona om 17.12.1999 Ne 212-@3)

Heycroiika (meHsd) 3a HapyUIeHHE CpPOKOB Hauyaja BBINOJIHEHUS palbOThI
(OKa3aHMs YCIOyrH), €e dTamna B3bICKMBAETCS 3a KaKIbld JIeHb (Yac, ecid CpoK
OTIpeJIeNIeH B Yacax) MPOCPOYKHU BIUIOTH JI0 Hayaia BHITIOJHEHUS paOOThl (OKa3aHUs
yCIyTH), €€ 0JTama WiId TpeabsIBICHUS  moTpeduteneM  TpebOoBaHUA,

MPEIYCMOTPEHHBIX MyHKTOM 1 HacTosmiel cratbu. (B pedaxyuu DedepanrvrHoco
3axona om 17.12.1999 Ne 212-@3)

HeycToiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITIOJIHEHUS PaOOThHI
(OKazaHMs YCIyTH), €€ JTama B3bICKMBAETCS 3a KaXIbld NIeHb (Yac, eciu CpoK
OTpeJielieH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHYAHUS BBHITIOJHEHUS PabOThHI
(oKka3zaHUA YCIyTH), €€ JTama WM TPEeAbABICHUS MOTpeOuTeneM TpeOOBaHMIA,

MPEeAyCMOTPEHHBIX MyHKTOM 1 Hactosmel crateu. (B pedaxkyuu DedepanvrHoco
3axona om 17.12.1999 Ne 212-@3)



CymMa B3BICKaHHOHM MOTpeOUuTeIeM HEYCTOMKH (IIEHH) HE MOKET MPEBHIIIATh
LIEHY OTJIEIbHOTO BU/A BBIMOJIHEHUS PaOOThl (OKa3aHMs yCIIyTH) WU OOIIYIO LEHY
3aKa3a, €Cciy IIeHa BBINOJHEHHS OTAETIHHOIO BHUJA padOThl (OKa3aHUS YCIYTH) He
orpe/iesieHa JOTOBOPOM O BBIMTOTHEHUH pabOThI (OKa3aHUU YCIYTH).

Pa3smep HeycTo¥ku (IMIEHH) OMPEACIACTCS, MCXOAS W3 IICHBI BBITOJHEHUS
paboThl (OKazaHWsS YCIOyTH), a €CIM YKa3aHHas IIeHAa HE OIpesesieHa, UCXOIl W3
oOImiei IeHbl 3aKa3a, CYIISCTBOBABIICH B TOM MeECTE, B KOTOpPOM TpeOOBaHHE
HOTPeOUTENST JIOJDKHO OBUIO  OBITh  YJIOBJICTBOPEHO HCIOJIHHUTEIEM B JICHb
JTOOPOBOJILHOTO yJIOBJICTBOPCHHUSI TaKOTO TPEOOBAHMS WM B JICHb BBIHECCHUS
Cy€OHOTO perieHus, €CIM TpeOOBaHUE TTOTPEOUTEINST TOOPOBOILHO YIOBICTBOPEHO
HEe OBLIO.

6. TpeboBaHus MOTpeOUTENS, yCTAHOBJICHHBIE ITYHKTOM | HaCTOSIIEH cTaThy,
HE MOJAJIEeKAT YJIOBJIETBOPEHHUIO, €CIM HUCIHOJIHUTEIb JOKAXET, YTO HapYILICHUE
CPOKOB  BBINIOJHEHUs padOThl (OKa3aHWsl YCIyTrW) MPOMU3OLLIO BCJIEACTBHUE
HEIPEOI0JIMMON CUJIbI WIIH 110 BUHE IOTPEOUTEIS.

Cratbs 29. IIpaBa norpeduTesisi NpU 00HAPYKEHUN HEIOCTATKOB
BbINOJIHEHHOH pa0oThl (OKA3aHHOM YCJIYTH)

1. ITorpebutens npu OOHAPYKEHUHM HEJOCTATKOB BBINOJHEHHON pPabOThI

(oKa3aHHOM yCITyTH) BIPaBE MO CBOEMY BBIOOPY OTPEOOBATH:

0€3B0O3ME3HOTO YCTPAHEHUS HETOCTATKOB BBITIOJHEHHOM paboThI (OKa3aHHOM
yciyru);

COOTBCTCTBYIOIICTO YMCHBIICHUS IICHBI BBIITOJTHEHHOM pa6OTLI (OKaSaHHOﬁ
yCIyrh);

0€3BO3ME3HOTO0 M3TOTOBJICHHS JPYrod BEIIM W3 OJHOPOJHOTO MaTepuasa

TaKOT0 YK€ KaueCTBa WU TTOBTOPHOTO BHITIOJHEHUS paboThl. [Ipu a3TOoM moTpedburens
00s13aH BO3BpATUTh paHee MEPEAAHHYIO €My UCTIOJIHUTEIIEM BEIIlb;

BO3MCHICHUA TIMOHCCCHHBIX HM pPacCcXoJO0B IO YCTPAHCHUIO HCAOCTATKOB

BBITIOJIHEHHOM pa0oThl (OKa3aHHOM YCIyTH) CBOMMH CHJIAaMU WJIM TPETbUMU JIUIAMHU.

VY noBneTBopeHue TpeOoBaHUI MOTpeOuTENss 0 0E€3BO3ME3THOM YCTpaHEHUH
HEJIOCTATKOB, 00 H3TOTOBJICHUM IPYTrodl BEIIM WJIW O TMOBTOPHOM BBITIOJHEHUH
paboThl (OKa3aHUU YCIYyTH) HE OCBOOOXKIACT MUCIIOJHUTENS OT OTBETCTBEHHOCTH B
(dhopmMe HEYCTOMKM 3a HapyIIeHUEe CPOKa OKOHUYAHUS BBITIOJIHEHUS pa0OThI (OKa3aHuUs
yciyrH). (B peoaxyuu ®edepanvroco 3axona om 17.12.1999 Ne 212-D3)



[Torpeburens BOpaBe OTKa3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJIHEHHUU
paboThI (OKa3aHUM yCIYTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITH B
YCTaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKHU BBIIIOJHEHHOW PabOThI
(OKa3aHHOHM yCIIyrW) HE yCTpaHeHbl ucrnojHuteieMm. [loTpeOutenb Takxke BIIpaBe
OTKa3aTbCsl OT UCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUH PadOThI (OKa3aHUU YCIYTH),
eclii UM OOHApyXEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIIIOJHEHHOW PabOTHI
(OKa3aHHOW yCIyrM) WIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUH
noroBopa. (B pedaxyuu ®eodepanvroeco 3axona om 21.12.2004 Ne 171-D3)

[Torpeburens BhpaBe moTpeOOBaTh TAKXKE IMOJIHOTO BO3MEUICHHS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HEIOCTAaTKaMU BBINOJHEHHOW paboThl (OKa3aHHOU
yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJI YJIOBJICTBOPEHUS

COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

2.1lena BbBITOJIHEHHONW pPabOThl (OKa3aHHOW YCJIYrd), BO3BpallaeMas
MOTPEOUTENI0 TIPU OTKa3e OT HMCIOJHEHHUS JOrOBOpa O BBHINOJHEHHUU pPaOOTHI
(OKa3aHHWM YCIIYTH), a TAKXKE YYUThIBacMasi NP YMCHBIIICHHH IICHBI BBIITOJITHCHHOM
paboThI (OKa3aHHOW YCIyTH), OMPESTIETCS B COOTBETCTBUU C MyHKTaMH 3, 4 u 5

ctatbh 24  Hacrosmiero 3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBSI3aHHBIE C HEJOCTAaTKAMU  BBIMOJIHEHHOH paboThI
(OKa3aHHOW YCIyTH), MOTYT OBITh MPEIBSIBICHBI MPU MNPUHITHH BBINOJTHECHHOU
paboThl (OKa3aHHOMW YCIIYTH) WM B XOJI€ BBITIOJIHEHUS paOOThl (OKa3aHUS yCIIyTH)
100, €CTi HEBO3MOXKHO OOHApYKUTh HENOCTATKUA MPU MPUHATHU BBHIMOTHECHHOU
paboThl (OKa3aHHOM YCIyrH), B TEUYEHHE CPOKOB, YCTAaHOBJICHHBIX HACTOSIIUM

ITyHKTOM.

[ToTpeOuTens BIpaBe MpeabsSBIATh TPeOOBaHMUSA, CBSI3aHHBIC C HEIOCTATKAMU
BBITIOJITHEHHON pPabOThl (OKa3aHHOM YCIYTH), €CId OHHU OOHApY>XCHBI B TECUCHUE
rapaHTUWHOTO CPOKA, a TIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MpEeIax ABYX JIET
CO JHS TPUHATHUS BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIyTH) WM TSATH JET B

OTHOIIICHUY HEJIOCTATKOB B CTPOCHUY W WHOM HEJBM)KMMOM HMYIIICCTBE.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4. ciomHUTENb OTBEUYAET 3a HEJOCTATKH PabOTHI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJIEH FapaHTUMHBIN CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHU BOSHUKIIU 0

€C MMPHUHATHA UM WIX 110 IPUYHMHAM, BOSHUKIIHUM 0 3TOTO MOMCHTA.

B otHOmEHnn padoThl (yCiIyru), Ha KOTOPYIO YCTaHOBJICH T'ApaHTHIMHBIHN CPOK,
UCTIOJIHUTEIIb OTBEYAET 32 €€ HEI0CTATKHU, €CIIU HE TOKAKET, YTO OHU BO3HUKIIM [10CJIE

NpUHATUSA paboThl (yciyru) HoTpeOuTesneM BCIEACTBHE HApYLIEHUs UM IPaBHI



WCIIONIb30BaHUsl pe3ysibTaTa paloThl (YCIyru), NEHCTBHM TpeThUX JIMIl WU

HEMPEOOJIUMON CHIIBI.
(Hononnenue nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

5. B cnyuasx, korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK
COCTAaBJISIET MEHEE ABYX JIET (MSTH JIET Ha HEABMKUMOE UMYLIECTBO) U HEIOCTATKU
paboThl (yciayru) oOHapy>KeHbI MOTPEOUTEIEM M0 UCTEUCHUU TapaHTUHHOTO CPOKa,
HO B Tpefesiax ABYX JieT (ISATH JIET Ha HEIBM)KMMOE HUMYIIECTBO), MOTPEOUTENb
BIIpaBe MPEAbSIBUTH TPEOOBaHUS, IPEAYCMOTPEHHbBIEC TyHKTOM | HaCTOSIIEH CTaThH,
€CJIM IOKAXKET, YTO TaKWE€ HEJIOCTATKU BOSHUKJIIHU JI0 MPUHATHS UM pe3yibTaTa paOoThl
(yciyr) wWiau MO TpPWYMHAM, BO3HHUKIIMM IO OTOTO MOMEHTA. (Jononnenue
nynkmom - @edepanvruiti 3axon om 17.12.1999 Ne 212-D3)

6. B cnyuae BBISIBIEHUS CYIIECTBEHHBIX HEJAOCTATKOB pabOThl (YCIIyTH)
MOTpeOUTENb BIPaBE MPEAbSIBUTH HCIOIHUTENIO TpeOOoBaHHE O OE3BO3ME3THOM
YCTPAaHEHUH HEIOCTATKOB, €CIIU JOKAXKET, YTO HEOCTATKHA BO3HUKIIA JIO MPUHATUS
UM pe3ysibTara paboThl (YCIIyTH) WU 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
D10 TpeOOoBaHUE MOXKET OBITh MPEABSIBICHO, €CIM TaKUE HEJAOCTATKU OOHAPYKEHBI
M0 UCTEYCHHH JIBYX JIET (IIATH JIET B OTHOLIEHUH HEIBUKMUMOTO UMYIIIECTBA) CO JTHS
NPUHATUS pe3yjbTara paboThl (YCIyrd), HO B Mpeaenax YCTAaHOBIEHHOTO Ha
pe3ynbTaT paboThl (YCIyrH) CpokKa CIy>KObl WM B TE€UCHHE AECSTHU JIET CO JIHSA
MPUHATUS pe3yibTaTa paboThl (YCIyru) MOTPEeOUTENEeM, €CIM CPOK CIIykKObl HE
ycTaHoBJeH. Ecnu faHHOe TpeOoBaHKE HE YIOBIETBOPEHO B TEUEHUE BALATH JHEN
CO JTHS €T0 MPEABbSBICHUS MOTPpeOUTEIEM MM 0OHAPYKEHHBIN HEJOCTATOK SBIISETCS
HEYCTpPaHUMBIM, TIOTPEOUTENH TI0 CBOEMY BBIOOPY BIpaBe TpeboBath: (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-PD3)

COOTBETCTBYIOIIIETO YMEHBIIICHUS IICHBI 32 BHITIOJHEHHYIO paOoTy (OKa3aHHYIO
yCIyry),
BO3MCIICHHUA IIOHCCCHHBIX UM paCXO,HOB I10 YCTpaHCHI/IIO HCOOCTATKOB

BBITIOJITHEHHOH pa0OoThI (OKa3aHHOM YCIYTH) CBOMMH CHJIAMU WJIM TPETHUMU JIUIAMHU;

OTKa3a OT UCTIOJIHEHHS I0TOBOPA O BHITIOJHEHUHU paOOThI (OKa3aHUU yCIIYTH) U
BO3MEIIEHUS YOBITKOB. (B pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-
D3)

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BbINIOJHEHHOU padoThI

(oxa3aHHOH yCJIyIH)



Henocratku paboThl (yCiIyru) OOJKHBI OBITh YCTpPaHEHBI UCHOJIHHUTEIEM B

pa3yMHBIN CPOK, Ha3HAYCHHBIN ToTpeduTeneM. (B pedakyuu @edepanbHoeo 3aKoHa
om 17.12.1999 Ne 212-D3)

Ab3ay. (Uckmouen - @edepanvruiii 3axon om 17.12.1999 Ne 212-D3)

Ha3naueHHbII 1OTpeOUTENEM CPOK YCTpPAHEHHS HEJOCTAaTKOB TOBapa
YKa3bIBAETCsl B IOTOBOPE WJIM B MHOM IOJANKCHIBAEMOM CTOPOHAMU AOKYMEHTE JTUO0

B 3asABJICHUHU, HANPABICHHOM IMOTPEOUTENEM HCIOIHHUTENO. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE MPETYyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHUS
HEIOCTaTKOB BBIMOJHEHHOUW paboThl (OKa3aHHOW YCIIYTH) UCTIOIHUTENb YIUIAYUBAET
NOTPEOUTEINIO 32 KaXKIbIi J€Hb IPOCPOUKH HEYCTOMKY (TIEHIO), pa3Mep U MOPSIOK
HCYHUCIIEHUS. KOTOPOM OIpPEAENsiIOTCS B COOTBETCTBMM C IMYHKTOM 5 cTatbu 28

HaCcToAmCTO 3akoHa.

B cnyuae HapymieHusi yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH
WCIIOJTHUTENIO0 WHbIe TpeOOBaHUs, MPEeAyCMOTpeHHbIE MyHKTaMu 1 u 4 cratbu 29

HACTOSIIETO 3aKOHA.

Cratbs 31. Cpoku ya0BJIeTBOPEHHS OTAEJIbHbIX TPeOOBAHUM

noTpeouTeJIA

1. TpeGoBanus moTpeOUTENSI 00 YMEHBIIICHUH IICHBI 3 BHIMOJIHEHHYIO paboTy
(OKa3aHHYIO0 YCIOYry), O BO3MELIEHUH pPACXOJOB IO YCTPAHEHHUIO HEJOCTATKOB
BBITIOJTHEHHOM pa0oThI (OKa3aHHOM yCITyTH) CBOUMU CHJIAMU WIJIM TPETHbUMH JIUIIAMH,
a TaKXke O BO3BpaTe yIUIAU€HHOM 3a palboTy (yciyry) HOEHEKHOHM CyMMBbl U
BO3MEIIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCTIOJHEHUS JOTOBOPA,
IIPEAYCMOTPEHHBIE MYHKTOM 1 cratbu 28 u myHKTamu | u 4 crarbu 29 HACTOSAIIETO
3akoHa, MOJIeKAT YIOBJICTBOPEHUIO B IECATHIHEBHBIA CPOK CO JTHS TPEIbSIBICHUS
COOTBETCTBYyIOIIETO  TpeboBanus. (B pedaxyuu DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBaHus moTpeduTens o 6e3B03ME3THOM U3TOTOBJICHUU IPYTOH BEIIH U3
OJIHOPOJHOTO MaTepHalla TAaKOro >K€ KauyecTBa WJIM O MOBTOPHOM BBINOJHEHUU
paboThI (OKa3aHUM YCITYTH) MOJICKAT YIAOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIH IS
CPOYHOTO BBITIOTHEHHS pabOTHI (OKa3aHUs YCIyTH), a B CIy4ae, €Clid 3TOT CPOK HE
YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBI JOTOBOPOM O BBINOJIHEHUH pPAOOTHI

(oKa3aHUU yCIIYTH), KOTOPBIN OB HEHA JIE)KAIIIEe UCTIOJTHEH.



3.3a HapylieHHe TPEIyCMOTPEHHBIX HACTOAINIEH CTaThel  CpPOKOB
YIOBJETBOPEHUS OTHAEIbHBIX TPeOOBaHUI MOTpeOUTENsE UCHOTHUTEh YIIaulBaeT
NOTPEOUTEINIO 33 KaXKIbIi J€Hb IPOCPOUKU HEYCTOMKY (IIEHIO), pasMep U MOPsI0K
UCYMCIICHUSI KOTOPOHl ONpENEeNstoTCs B COOTBETCTBUU C IIYHKTOM 5 cratbu 28
HACTOSIILIETO 3aKOHa.

B cnyuae HapyiieHusi CpOKOB, YKa3aHHBIX B TyHKTax | U 2 HACTOSIIEH CTaThH,
noTpebuTenb  BIOpaBe  MNPEABSBUTH  UCIHOJHHUTENI0  HMHbIE  TpeOOBaHUS,
peAyCMOTPEHHbIE MYHKTOM 1 cTaThu 28 v myHkTamu 1 u 4 cratbu 29 HACTOAILIETO
3akoHa.

Crartbs 32. [IpaBo nmorpeduTe/ I HA 0TKA3 OT UCIIOJTHEHUS I0T0BOPA 0

BbINIOJIHEHUH PAdoT (0KA3aHMHU YCJIYT)

HOTpe6I/ITeJ'IB BIIPpaBC OTKA3aTbCA OT HCIIOJIHCHHUA OOroBOpa O BBIIIOJIHCHHUHA
pa60T (OKaBaHI/II/I ycnyr) B JII000€ BpCM:A IIpU YCIOBHH OIUIATBI HCITOJIHUTCEIIIO
(baKTI/I'-IeCKI/I IMOHCCCHHBLIX MM PACXOJ0B, CBA3dHHBLIX C UCIIOJIHCHUCM 00513aTENILCTB

110 JaHHOMY JIOTOBOpY.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINOJIHEHUE Pad0ThI (OKa3aHHUE YCJIYTH)

1. Ha BeimonHeHUE paboThI (OKa3aHUE YCIYTH), IPEAYCMOTPEHHON TOTOBOPOM
O BBITIOJTHEHUH PalOOTHI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBJICHA TBEpJasi WU

HpI/I6JII/I3I/ITeJIBHa51 cMCTa.

CocraBieHHE TaKOW CMETHI 110 Tp660BaHI/IIO HOTpe6I/ITeJ'I$I WIN UCITOJIHUTCIIA

00s13aTENBHO.

2. Ucnonnutens He BIpaBe TpeOOBATh YBEIWYEHHUS TBEPIOM CMETHI, a
MOTPEOUTEND - €€ YMEHBIIIEHHUS, B TOM YHCJIE B CIIy4ae, KOT/1a B MOMEHT 3aKITIOUEHUS
JIOTOBOPA UCKJITF0YAIach BO3MOKHOCTh MPEyCMOTPETh MOJHBIN 00beM MOAIEHKAIINX
BBITIOJTHEHUIO paboT (OKa3aHUIO YCIIYT) WK HEOOXOAUMBIX JUIsl 3TOTO PAcX0/I0B.

Hcnonuutens uMeeT NpaBo TpeOOBAaTh YBEIUYEHHUS TBEPAOM CMEThI NpHU
CYLIECTBEHHOM  BO3pacTaHMM CTOMMOCTM  MaTepuajoB U  00OpyAoBaHuS,
IIPENOCTABISAEMBIX MCIOJHUTEIEM, a TaKKE OKa3bIBAEMBIX €My TPETbUMH JIMLAMU

yCIIyT, KOTOpPOE€ HeNb3d ObUIO MPEeayCMOTPETh MPU 3aKiIOYeHUH aorosopa. llpu



OTKa3e MOTpeOUTEs BBIMOJIHUTD 3TO TPEOOBAHUE UCIIOJIHUTEINb BIIPaBE PACTOPTHYTh

JIOTOBOP B CYyJICOHOM MOPSIJIKE.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

3. Ecniu Bo3HMKIA HEOOXOAUMOCTH BBINOJTHEHHS JOMOJHUTENIBHBIX PadboT
(OKa3zaHMsA JOMOJHUTENBHBIX YCIYyr) M 1O 3TOM NPUYMHE CYLIECTBEHHOI'O
NPEBBIIICHUS TNPUOIU3UTEILHON CMEThI, HCIOJHUTENb O053aH CBOEBPEMEHHO
npenynpeauts 06 3tom norpebutens. Eciau moTpeOutens He nanm corjiacue Ha
MPEBBIIICHUE MPUOTU3UTEIHLHOM CMEThI, OH BIPABE OTKA3aTbCsl OT MCIOJHEHUS
noroBopa. B aTom ciydae UCHIOTHUTENb MOXET TPeOOBaTh OT MOTPEOUTENS yILIaThl

IICHbI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEAyNpEeIuBIIMA MHOTpeOuTeNs o
HEOOXOJAMMOCTH TMPEBBILICHUS MPUOIMU3UTEILHOM CMEThl, 00s13aH HCIIOJHUTH
JIOTOBOP, COXPaHsS MPaBO HA OIJIaTy paboThI (YCIyTH) B Ipeieax mpruoIn3uTeIbHON

CMCTBI.

(Llononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

Crartbs 34. BoinoJiHeHHe pad0oThI U3 MaTepUaJIa UCIIOJTHUTEJIs

1. UcnonauTens 00s13aH BBIMOJHUTH PadOTy, OMPEICICHHYIO IOTOBOPOM O
BBITIOJTHEHUN pa0OThI, M3 CBOCTO MaTepHalia ¥ CBOMMH CPEJICTBAMH, €CIIM MHOC HE

MIPETYyCMOTPEHO JIOTOBOpOM. (B peoaryuu Deodepanbhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeI[OCTaBI/IBHII/Iﬁ Marcpual TJIA BbIIIOJHCHHA pa6OTBI,
OTBCYACT 3a C€ro HCHAAJICKAIICC KauCCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH

MPOJIaBIIa 32 TOBAPHI HEHAIEKAIIETO KadecTBa. (B pedakyuu PedepaivHozo 3aKoHa
om 17.12.1999 Ne 212-D3)

2. Marepuan UCHOJTHHUTENS OIUTAYUBAETCS MOTPEOUTENeM MpHU 3aKIIOYCHUU
yKa3aHHOTO JIOTOBOpa IIOJIHOCThIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O
BBITIOJTHCHUH PAOOTBI C YCIOBHEM OKOHYATEIHHOTO pacueTa TNpU MOJyUYCHUHU
MOTPEOUTEIEM BBITIOJTHCHHON MCIIOJTHUTEIEM PabOThI, €CJIM MHOM MOPSIOK PACcueTOB
3a Marepuan UCIOJHUTENS HE MPEeIyCMOTPEH COTJAIICHUEM CTOPOH. (B pedaxkyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3.B chywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMIOJTHEHUU PabOTHI,
Marepual MOXKET OBbITh MPEJOCTABJICH HCIIOJHUTENIEM TOTPEOUTENI0 B KPEIMT.

HOCH@)IYIOHICG N3MCHCHHEC 1CHbBI MNPEAOCTABJICHHOTO B KpPCIUT MaTcpualia



WCIIOJIHUTETISL HE BIIeYeT 3a co0oit mepepacyeTta. (B pedakyuu DedepanrbHoco 3aKkoHa
om 17.12.1999 Ne 212-D3)

4, Matepuan UCHOJHHUTEISI W HEOOXOJWMBIC IS BBINOJHECHHUS PadOTHI
TEXHUYECKHUE CPEJICTBA, HHCTPYMEHTHI U IMPOYEE JOCTABJISIOTCS K MECTY BBITIOJTHCHHS

pa60T HCITOJTHUTCIICM.

Crarbs 35. BoinosiHeHue padoThbl U3 MaTepuaJia (¢ Bellblo) MOTpeduTe st

1. Ecom pa60Ta BBITIOJIHACTCA IMOJIHOCTBIO MJIM YAaCTHUYHO M3 MaTcpHaia (C
BeIJ_[BIO) HOTp€6I/IT€HH, HUCIIOJIHUTCIIb OTBCYHACT 3a COXPAHHOCTL 3TOI'0O MaTcpHajia

(BemIM) U MPaBUIILHOE €r0 UCITOJIH30BAHUE.
HcnosmauTes 00s13aH:

MPEAYNPEIUTh MOTPEOUTENSI O HEMMPUTOTHOCTH MJIM HEAOOPOKadYeCTBEHHOCTH

MepPEeTaHHOTO MOTPEeOUTEIeM MaTepraia (BeIn);
MPEACTAaBUTh OTYET 00 M3pacXOJOBAaHNN MaTepHasa U BO3BPATUTH €T0 OCTATOK.

B cnydae nonHoM wiM 4acTUYHOM yTpaThl (IOBPEXAECHUS) MaTepraia (Beln),
MPUHATOTO OT MOTPEOUTENS, UCTIOJHUTEIh 00s13aH B TPEXJAHEBHBIM CPOK 3aMEHUTH
€ro OJAHOPOJHBIM MaTepHaOM (BEIIbI0) aHAJOTUYHOTO KAYECTBA U MO YKEJIAHUIO
MOTPEOUTENSI U3TOTOBUTH M3JIEHNE U3 OJHOPOJIHOTO MaTepuaia (BeIin) B pa3yMHbIN
CPOK, a IPU OTCYTCTBUH OJTHOPOJHOTO MaTepuasa (Bely) aHAIOTMYHOTO KauecTBa -
BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO LIEHY YTPAadeHHOTO (TIOBPEKICHHOTO)

Marepuaia (Belu), a TakyKe pacxoabl, TOHECEHHBIE TTOTPEOUTENIEM.

2. llena ytpadeHHOro (MOBPEXACHHOTO) MaTepuana (BEIIH) OMpenemseTcs,
UCXOJs M3 IIeHBl MaTepuaja (BEIId), CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHMUE MOTPEOUTEIIS TOJDKHO OBLIIO OBITH YIOBIETBOPEHO UCTIOJHUTEIIEM B JICHD
TOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TPeOOBaHMS WM B JCHb BBIHECEHUS
Cy1eOHOTO peIIeHHS, eCTi TPpeOOBaHWE TTOTPEOUTEIS JOOPOBOJILHO YIOBIECTBOPEHO

He ObLIO.

Ilena matepuana (Bemiu), MepeaaBacMOrO HCIIOJHUTENIO, ONpEAeNseTcs B
JIOTOBOPE O BBIMOJIHEHUH PadOThl WIM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKase),

MOATBEPKIAIONIEM €ro 3akKitoueHue. (B peoaxkyuu  Dedepanvroco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ucnonautens 0CBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a TIONHYIO WIIH

YacTUYHYI0 yTpaTy (NOBpexAeHue) wmarepuana (BEIiM), MNPUHATOIO UM  OT



MOTPEOUTENsI, €CIM TOTPEOUTENns MPEAYNPEKICH HCIOTHUTEIEM 00 0COOBIX
CBOMCTBaX Marepuaia (Bely), KOTOPbIe MOTYT TIOBJIEUb 32 COOOM €ro TOJTHYIO HIIH
YaCTUYHYIO yTpaTy (MOBpeXAeHUE) JUOO0 ecliy yKa3aHHbIE CBOMCTBA MaTepualia
(Bemm) He MOTIHM OBITH OOHAPYKEHBI NPU HAUIEKAIIEH MPUEMKE HCIIOTHUTEIEM

3TOTO Marepuasa (Bemm). (B peoaxyuu DeodepanvHozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Cratbs 36. O0s13aHHOCTb UCIIOJIHUTEJIA HHPOPMUPOBATH NOTPEOUTEIA
00 00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJIHUSATH HA KA4€CTBO
BBITIOJIHSIEMOH Pa0oThI (OKa3bIBaAE€MOIl YCJIYTH) UJIM NOBJIeYb
3a c000ii HEBO3MOKHOCTH €€ 3aBepILIeHUS B CPOK

(Haumenosanue 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-
D3)

Hcnomuutens 06s13aH CBOEBpeMEHHO HH()OPMHUPOBATH MOTPEOUTEIISE O TOM, YTO
coOMIo/IeHne yKa3aHWii TOTpeOuTeNss M HHble OOCTOSITENbCTBA, 3aBHUCAIIUE OT
MOTPeOUTENsl, MOTYT CHHU3UTh KadyeCTBO BBIMIOJHAEMOW pabOThl (OKa3bIBaEMOM

YCIIYTH) WIIH TTOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPIIECHUS B CPOK. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecmm morpebutenb, HECMOTpPS HAa CBOEBPEMEHHOE U  OOOCHOBAHHOE
MH(POPMHUPOBAHUE UCTIOTHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOHBIN WM
HEJ0OOPOKAYECTBEHHBIM MaTepHal, HE M3MEHUT YKa3aHU O CIOCOOE BBITTOJHEHUS
paboThI (OKa3aHMs YCIYTH) TMOO0 HE YCTPAHUT UHBIX OOCTOSITENIHCTB, KOTOPHIE MOTYT
CHU3UTHh KAa4ECTBO BBIMOJIHSAEMON pPabOThl (OKA3bIBAEMOW YCIYTH), MUCIOJHUTENb
BIIpABE OTKA3aTbCS OT WCIIOJIHEHHWS JOTOBOpa O BBIMOJHEHUM PabOTHI (OKa3aHUU

YCIIYTH) ¥ TOTPE0OBATh MTOJIHOTO BO3MEIICHUS YOBITKOB. (B pedakyuu Dedepanvroco
3axona om 21.12.2004 Ne 171-@3)

Crartbs 37. [lopsinok u popMbI ONJIATHI BBINOJHEHHON PadoThI
(oxka3aHHOM YCJIYyI'H)

(Haumenosanue 6 pedaxyuu edepanvuvix 3axkornos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)



[Torpeburens 00s3aH OMIATUTH OKa3aHHBIE MY YCIYTH B OPSAKE U B CPOKH,

KOTOpPBIE YCTaHOBIICHBI JIOTOBOPOM C HCHOJHUTENEM. (B pedaxyuu Pedepanvioco
3axona om 21.12.2004 Ne 171-@3)

[Torpeburenp 00s3aH OIUIATUTH BBIMOJIHEHHYI) HCIIOJIHUTEIIEM B TIOJTHOM
obbeMe paboTy mocie ee mpuHATHs motpedutenem. C coraacus moTpeouTens padora
MOJKET OBITh OIJIAaY€HA UM TIPH 3aKITFOYCHHH JIOTOBOPA B IIOJTHOM pa3Mepe WIH ITyTeM
BbIIaUM aBaHca. (B pedaxyuu @eodepanvuvix 3axonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3)

Ormutata oKa3aHHbBIX YCIYT (BBIOJHEHHBIX pab0T) MPOU3BOAUTCS MTOCPEICTBOM
HaJMYHBIX WU OE3HAIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATEIHCTBOM

Poccmiickoit  denepanmu. ([Jononnenue  yacmoio -  DPedepanvHulil  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipu wcmonp30BaHMKM HATWYHON (POPMBI PacdeTOB OIUIaTa TOBApoB (padoT,
yCIIyT) TMOTPEOUTENEM MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IIPOJaBIIA
(MCTIOJTHUTENS) TyTEeM BHECCHHS HAJIWYHBIX JICHS)KHBIX CPEJICTB  IIPOJIABILY
(McroTHUTEN0), JTUOO B KPEAWTHYIO OpTaHU3aIuio, JIMOO TUIATE)KHOMY arcHTy,
OCYIIECTBIISIONIEMY JACSITEILHOCTh M0 MPHEMY IUIATeKeH (U3HUECKUX JIHII, JTUOO
0aHKOBCKOMY TIATEKHOMY areHry (Cy0areHTry), OCYIIECTBISIOMEMY eITeIbHOCTD
B COOTBETCTBHH C 3aKOHOJIATEIIHLCTBOM O OaHKaX U OAaHKOBCKOMW JIEATEILHOCTH, €CIIN
MHOC HE YCTaHOBJICHO (elepalbHBIMA 3aKOHAMH WM WHBIMH HOPMATHBHBIMHU
mpaBOBeIMH  akTamu  Poccuiickoit ®Depepammu. Ilpu 5>TOM  00s3aTenscTBa
MOTpeOUTENS TIepe]] MPOAABIIOM (MCIIOTHUTENIEM) IO OIjIaTe TOBApOB (padboT, yCIIyT)
CUHMTAIOTCS WCIIOJTHCHHBIMUA B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTA
BHECCHUS  HAJIWYHBIX  JICHGXKHBIX  CPEJICTB  COOTBETCTBEHHO  IPOJIABILY
(ucomHUTEN0), MO0 B KPEIUTHYIO OPTaHMU3AIUIo, JIMOO IUIATE:)KHOMY arcHTy,
OCYIIECTBIISIONIEMY JCSITEILHOCTh MO0 TPHEMY IIaTe)KEH (PU3MUECKHX JIUI, JIHOO
0AHKOBCKOMY IUIATSIKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JEATEIBHOCTh
B COOTBETCTBMM C  3aKOHOJATEIbCTBOM O ©OaHkax W  OaHKOBCKOU
NEATeNLHOCTH. (/{ononnenue wacmoio - Pedepanvusiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanbHblx  3aKOHO8 om 03.06.2009 Ne 121-@3;
om 27.06.2011 Ne 162-D3)

Cratbia 38.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)



Cratbs 39. PeryiupoBanue oxka3aHus OTAeJIbHBIX BUIOB YCJIYT

[TocneacTBus HApyIICHUS YCIOBUM JOTOBOPOB 00 OKa3aHUH OTACIHHBIX BUIOB
YCIYT, €CIIA TaKUE JOTOBOPBI MO CBOEMY XapakTepy HE MOMINANAIOT IMOJ ACHCTBHE
HACTOSILEH I1aBbl, ONPEIEISIOTCS 3aKOHOM.

Cratbs 39%. IIpaBuia oka3anus OTAEJbHBIX BHAOB YCJIYT, BHINOJIHEHHS

0T/JeJbHBIX BUI0B Pa00T NOTPeOUTEIAM

HpaBI/ma OKa3aHuA OTACIIbHBIX BHUJAOB YCIIYT, BBIIIOJTHCHHA OTACIIbHBIX BHUI0B

paboT nmotpeduTtensim ycranasiuBatotcs [IpaBurensctBoM Poccuiickoit denepanuu.

(Hononnenue cmamoeii - @edepanvuwiil 3axon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAAPCTBEHHASA U OBLIECTBEHHASA 3AIIIUTA
IPAB IIOTPEBUTEJIEA

Cratbs 40. @egepajibHbIH rOCyJapCTBEHHbIH KOHTPOJIb (HAA30P) B

00J1aCcTH 321U THI IPaB NOTpPeduTeIeH

1. ®enepanbHbIl TOCYIAPCTBEHHBIA KOHTPOJb (HAI30p) B OOJACTH 3aIUThI
mpaB TMOTpeOUTENeH ocyIecTBIsIeTCS (elepaIbHBIM OpPraHOM HCIOJHUTEIHHOM
BJIACTH, ymnoJiHOMOYeHHBbIM IIpaBurensctBom Poccuiickoit ®denepauuu (nasee -
OpraH rocyJIapCTBEHHOTO HaA30pa).

2. [IpeameToM denaepanbHOTO TOCYIAapCTBEHHOTO KOHTpoJia (Ham3opa) B
00JaCTH 3aIUTHI TTPaB MOTPEOUTENCH SBIISIOTCS:

1) cobmonenue U3TOTOBUTEIISIMH, UCITOJTHUTEISIMU, IIPOIABLAMHU,
YIIOJTHOMOYEHHBIMH OpPTraHU3alMAMU WA YINOJHOMOYEHHBIMU HWHIMBUIYATbHBIMU
MpeANpPUHAMATENSIMA, UMIOPTEpaMH, BJIAACIbIIaMHU arperaTopoB 00sS3aTeIbHBIX
TpeOOBaHMM, YCTAaHOBJICHHBIX HACTOAIIMM 3aKOHOM, IPYTrUMHU (eneparbHbIMUA
3aKOHaMH M MHBIMM HOPMAaTHBHBIMU IIPaBOBbIMU akTamu Poccuiickoit @enepanuu, a
TaK)K€ aKTaMH, COCTaBJLIIOIIMMH ITPaBO EBpasuMiiCKOr0 3KOHOMHYECKOIO COKO3a,
PETYIUPYIOIIMMU OTHOIIIEHHUS B 00JIACTH 3aIIIUTHI MIPaB MOTPEOUTENEH;

2) coOMoIeHNEe M3TOTOBHUTENIEM, HCIIOIHHUTENEM (JIUIIOM, BBIIOIHSIOIIMM

(GYHKIUM MHOCTPAHHOTO M3TOTOBUTEIS), MPOJABLOM TPEOOBAHUM, YCTAaHOBIEHHBIX



TEXHHYECKUMHU pPETJaMCHTaMU, WM 00sA3aTelbHBIX TPEOOBAHUM, IOJJICIKAIIMX
MPUMEHEHUIO JIO JTHS BCTYIUICHUS B CHITY TEXHUYECKUX PErJIAaMEHTOB B COOTBETCTBUU
¢ ®denepanpabiM 3akoHOM OT 27 nmekadbpss 2002 roma Ne 184-D3 "O TexHHUECKOM

peryiaupoBaHun';

3) cobmoficHMe TPOJABIIAMH M BJAJIENIblIaMU  arperaTopoB 00s3aTeIbHBIX
TpeOOBaHMII K MapKHUPOBKE TOBApOB CPEICTBAMH HICHTU(UKAIMM, K Iepeaade
UHpOpMAIMK B TOCYAApCTBEHHYIO HMH(OPMALMOHHYIO CHUCTEMY MOHHMTOPHMHIA 3a
00OpOTOM TOBapoOB, MOMJEKAUIMX 00sA3aTeILHOM MapKUPOBKE CpPEICTBAMU
UAeHTU(UKALMKM, W HHBIX TpeOOBaHUH, CBA3AHHBIX C OOOPOTOM TOBapOB,
uHpopMaIusl 0 KOTOPBIX MOJIKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO
MHOOPMAIMOHHYIO CHUCTeMy B coOTBeTcTBHUM ¢ DeaepalibHbIM  3aKOHOM
ot 28 nexabpss 2009 roma  Ne 381-®3  "OO ocHOBax  TOCYJIApPCTBEHHOTO
peryJiMpoBaHusi TOPTOBOM AesiTeTbHOCTH B Poccutickoit @enepanuu', @enepaibHbIM
3akoHOM OT 13 uronst 2023 roga Ne 203-®3 "O rocygapCcTBEHHOM PETYJIUPOBAHUU
MPOU3BOJACTBA W  000poTa TabayHBIX W3JENMNA, Ta0auHON  MPOAYKIIMH,
HUKOTHHCOZEpKAIleld MPOAYKIIMA U ChIpbs ISl UX mpousBojcTBa", DenepanbHbIM
3aK0HOM OT 22 HOsi0pst 1995 romga Ne 171-®3 "O rocynapcTBEHHOM pEryIupOBAHUU
MPOU3BOJICTBA U 000OPOTa ATHIOBOTO CHHPTA, alKOTOJBHON M CHHPTOCOEprKaIien
MPOIYKIUU U 00 OTpaHUYECHUU TTOTPEOICHUS (PaCIUTHA) ATKOTOJIBHON TPOYKIUNU",
32 HMCKIIIOYEHUEM TaKUX O00s3aTeNIbHBIX TPEeOOBAHMIA, OTHOCSIIMXCS K MPEAMETY
PErMOHAJIBLHOTO TOCYAAPCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JIACTH PO3HUYHOU
MPOJaKHU AaJKOTOJIBHOM W CHHUPTOCOJEpKallel TpoAyKuuu U  ¢eaepatbHOro
rOCyJapCTBEHHOTO KOHTpOJIs (Haa3opa) B OO0JacTH MPOU3BOJACTBA W 000pOTa
ATWJIOBOTO CIUPTA, AJIKOTOJBHON M CHUPTOCOAEpXKAIICH MPOAYKIUU. (/[ononnenue
nyukmom - @edepanvusiti 3axon om 04.08.2023 Ne 474-D3)

3. Opranmzanusi © OCYIIECTBICHHE (elepallbHOTO TOCYIapCTBEHHOTO
KOHTpoJI (Hag3opa) B O0JIACTH 3alllUTHl MpaB MOTPEOHTENECH peryIupyroTcs
OenepanbupiM 3ak0oHOM OT 31 mronst 2020 roga Ne 248-D3 "O rocynapcTBEeHHOM
KOHTpOJIe (Ha130p€) U MyHULIUIIaIbHOM KOHTposie B Poccuiickoit @enepaunn.

4. TlonoxxeHne o QenepallbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa3ope) B
00JacTH 3allIUThI MpaB notpedureneit yreepxaaercs [IpaBurensctBom Poccuiickoit
Oenepanum.

5. B nonoxxennn o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30ope) B
00JIaCTH 3aIIUTHI TIPaB MOTPEOUTENCH YKA3hIBAIOTCS HAUMEHOBAHUE M CTPYKTYPHBIC
ANIEMEHTBl TEXHUYECKOro periaMeHTa u (Wik) oO0sA3aTeNbHbIX TPeOOBAaHUI,

MMOJICKAIIUX IIPUMCHCHUIO 10 AHA BCTYIUICHHA B CHIIY TCXHUYCCKUX PCIIIAMCHTOB B



cootBeTcTBHM ¢ DenepanbHbIM 3aKk0HOM OT 27 aekadps 2002 roga Ne 184-03
"O TEXHUYECKOM PETYJIMPOBAaHUU", OIIEHKA COOJIOIEHUS KOTOPBIX OCYIIECTBIISICTCS
B paMKax (hefiepaibHOro rocy1apcTBEHHOTO KOHTPOJIs (HaI30pa) B 001aCTH 3alIUThI
npaB MoTpeduTeneil, a Takke BHUIbl NPOAYKIMH, SBISIOIMIMECS OOBEKTaMu
(dbenepaabHOTO TOCYJIAPCTBEHHOTO KOHTPOJA (Ham3opa) B 00JACTH 3aIIUThI MPaB

NOTpeOUTEINCH.

6. Opran rocyIapCTBEHHOTO HaA30pa €XKEroJHO TOTOBUT TOCYIAapPCTBEHHBIN
JOKJIaa O 3ammTe TpaB motpeduteneld B Poccuiickoit denepamuu B mopsake,

ycranoBieHHOM [IpaButensctBOM Poccuiickon denepanuu.

7.0Opran rocygapCTBEHHOIO HaJ30pa BIpaBe oOpamarbcss B Cyd C
3asBJICHUSIMU B 3aIIUTy IIpaB MOTpeOWTENed M 3aKOHHBIX WHTEPECOB OTICIbHBIX
norpeduTeneit (rpynmsl noTpeduTene, HeONpeAeICHHOr0 Kpyra norpeodurenei), a
TaKK€ C 3agBJICHUSIMU O JIMKBUIAIMU HW3TOTOBUTENA (MCIIOJHUTENS, IPOJIaBIa,
YIOJHOMOYEHHON OpraHu3amyy, WMIIOpTepa, Biaaelblla arperaropa) Jjaudbo o
MpEeKpaIICHUH NEATCIIbHOCTH WHIMBUIYJTLHOTO peANPUHUMATEIIS
(YOTHOMOYEHHOTO MHAWBUIYAIHHOTO TPEANPUHUMATENS) 3a Tpydoe (TOBIEKIIee
CMEpPTh WJIM MAaccoBble 3a00JIeBaHMS, OTPABJICHUS JIOJEH) HApPYyIICHHE IIpaB

MOTpeOUTENCH.

8. Opran TroCyJapCTBEHHOTO Haa30pa B  TMOPSAKE, YCTaHOBIEHHOM
3akoHOJaTenbcTBOM Poccuiickoii denepaiinu, MOXKET ObITh NMPUBJICUEH CYJIOM K
YYacTHIO B JIeJie, & TaKXKe BIPABE BCTYMATh B JIEJ0 MO CBOEH MHUIMATUBE WIH IO
VHULIMATUBE JIMI], YYACTBYIOIIUX B JI€J€, JUIS J1auyd 3aKJIKOYEHUS MO ATy B IENAX
3alUTHl TpaB MOTpedUTENe B paMKax TIpa)KAaHCKOTO WJIH aJIMHHHUCTPATUBHOTO

CyAOIMPOn3BOACTBA.

9. Opran TOCYAapCTBEHHOTO HaJa30pa BIpPaBE JaBaTh PA3bICHEHHS IO
BOIPOCAM NMPUMEHEHUS 3aKOHOB U MHBIX HOPMAaTUBHBIX ITPABOBBIX aKTOB Poccuiickoit

(De)::epaulm, PETYIIMPYHOIIUX OTHOIICHUS B obnacTu 3alIUTHI IIpaB HOTp€6HT€H€ﬁ.

10. KoncyneTupoBanue, mnpopuiIakTUYECKHi BH3UT, HAOIIOJEHUE 3a
coOmoieHneM  00s3aTeNnbHBIX TpeOOBaHMM, BbIE3JHOE OOCIEIOBAaHHE MOTYT
MIPOBOUTHCS benepanbHbBIMU rocyJapCTBEHHBIMU YUPEKIACHUSIMHU,
MOIBEIOMCTBEHHBIMU OpPTaHy TOCYJIapCTBEHHOTO HAA30pa, B MOPSAKE W CIIydasx,
YCTAaHOBJICHHBIX IOJIO)KEHHWEM O (eaepalbHOM TOCYAApCTBEHHOM KOHTpOJIE

(Hamzope) B 001aCTH 3alIMTHI IPAB MOTPEOUTENEH.

(Cmamws 6 pedaxyuu Deodepanvrozo 3axona om 11.06.2021 Ne 170-D3)



Crarbi 41. O0s13aHHOCTb U3rOTOBUTEJIS (MCIOJIHUTEJIS, IPOAABIIA,
YIIOJTHOMOY€HHOM OPraHU3alUM UJIM YIIOJTHOMOYEHHOI 0
WHAMBUAYAJIbHOTO NPeANPUHUMATEIS1, UMIIOPTEpPA,
BJIAJIeJIBIIA ATPEraTopa) no npeaoCcTaBJIeHUI0
uH(pOpPMAIMHU TOCYIAPCTBEHHBIM OPraHam

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axornos om 29.07.2018 Ne 250-
@3, om 01.04.2025 Ne 41-D3)

1. UsroroBuTenb (MCIONMHUTENb, TPOJABEL, YINOIHOMOYEHHAs OpraHu3alus
WIN YIOJIHOMOYEHHBIA WHAMBUIYAIbHBIN NpeANpUHUMATENb, UMIIOPTEp, BiaAeel]
arperaropa) 1o Tpe6oBaHHIO OpraHa rocyJapCTBEHHOTO HAJ30pa, €ro TOJKHOCTHBIX
7L 00si3aH MPEIOCTaBUTh B YCTAHOBIIEHHBIM MMHU CPOK JIOCTOBEPHBIE CBEICHHS,
JOKYMEHTAINIO, OOBSCHEHUS B MHUCHbMEHHOW M (WJIM) YCTHOM (QopMe U HHYIO
uHpOpMaLMIO, HEOOXOAMMYIO [UIsl OCYLIECTBJIEHUS OpPraHOM TIOCYJapCTBEHHOI'O
Hag30pa M €ro  JOJDKHOCTHBIMM — JIMLAMH  TOJHOMOYHH, YCTaHOBJIEHHBIX

3aKoHOAATENbCTBOM Poccuiickoit denepanuu. (B pedakyuu gedepanvbix 3aKOHO8
om 29.07.2018 Ne 250-@3, om 01.04.2025 Ne 41-D3)

2. Bnanenen arperaropa B ciyyasiX, NpeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccurickon denepanyu, 00s13aH MPEIOCTABUTH YIIOJJHOMOYEHHOMY
rOCyJapCTBEHHOMY  OpraHy,  OCYLIECTBJISIIOLIEMY  ONEPaTUBHO-PA3BICKHYIO
HesTeNbHOCTh unu  obecreueHue Oe3omacHoctu  Poccuiickoii  ®Denepanmu,
3anpOLICHHBIE YKAa3aHHBIM OPTaHOM CBEACHUS C UCIOJb30BAHUEM €IMHON CUCTEMBI
MEKBEJOMCTBEHHOIO AJIEKTPOHHOTO B3aUMOJIECUCTBUSA B CPOKHU, TOPSIIKE, COCTABE U
¢dbopmare, KOTOpBbIE yCTaHaBJIMBAIOTCSA IIpaBuTensCcTBOM Poccniickoit

deneparun. (/Jonoarnenue nynkmom - @eodepanvhsiii 3axkon om 01.04.2025 Ne 41-
D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Cratbi 42.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 421, TIo1HOMOYHS BHLICHIMX HCIIOJIHUTEILHBIX OPraHOB
cyobexToB Poccuiickoii @enepanyu B 00J1aCTH 3allIUTHI IPAaB

norpeouresiei



(Haumenosanue 6 peoakyuu Deodepanvroeo saxona om 08.08.2024 Ne 232-
D3)

1. Beicmii  WCHIOJIHUTENBHBIA ~ OpraH  COOTBETCTBYIOMIETO  CyOBeKTa
Poccuiickonn ~ @enepaunu  OCYILIECTBISIET  MEPONPUATHS IO  peajv3alud,
0o0eCreueHnIo M 3alUuTe NpaB NoTpeduTeneld u B Mpeiesiax CBOMX MOJTHOMOYUMN

NPUHUMAET  OMPEICICHHbIE MeEpHL. (B pedaxkyuu  (edepanvHblx  3aKOHO8
om 18.03.2019 Ne 38-®3, om 08.08.2024 Ne 232-D3)

2. B nemsix conencTBus 3aluTe MpaB MOTPEOUTENICH UCTIOTHUTEILHBIE OpTaHbl
cyowsekToB Poccuiickoit deneparum pa3pabaTbiBalOT perHOHAIBHBIE TPOTrPAMMBI 110
3allUTe TpaB TMOTPEOUTENE W OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOTO
CaMOYTIpaBJCHUS W  OOIIECTBEHHBIM  OOBCAMHEHHMSIM  TOTpeOuTenet  (ux
accoIHaIusIM, CO03aM) B OCYIICCTBIICHMM  HMMH  3allUThl  IIpaB
notpeduteneut. (Jononnenue nynkmom - Pedepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoaxyuu Pedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

3. OpraH ToCya1apCTBCHHOI'O HaJa30pa YTBCPIKAACT MCTOIHUYCCKHC
PECKOMCHIAINHN I10 pa3pa60TKe n pcalin3aliuil PCruOHaJbHBIX W MYHUHIHUIIAJIbHBIX

IporpaMM MO 3allIWTe MpaB norpeduteneii. (Jonoainenue nynkmom - DedepanvHulii
3axon om 11.06.2021 Ne 170-D3)

(Llononnenue cmamoeii - @edepanvruiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocyuiecTBJIeHHs MOJHOMOYHIA Oprana
rocyJ1apcTBEHHOr0 HA/130Pa UCHOJITHUTEIbHBIM OPraHaM
cyobexToB Poccuiickoit @enepannu

[TonrHOMOUMST OpraHa TOCYJapCTBEHHOTO Haja30pa IO OCYLIECTBIICHUIO
(denepanbHOro rocyJapCTBEHHOIO HAJ30pa B 0OJIACTH 3allUTHI IIPAB MOTPEOUTENEM
MOTYT MepeaaBaTbCa AJI OCYUIECTBJICHHSI WCIOJHUTEIBbHBIM OpraHaM CyOBEKTOB
Poccuiickoit  @epepanmu  nocra”HoBieHusMHu  [IpaButensctBa  Poccuiickoi
Odenepanui B TOpsiIKE, ycTaHOBIEHHOM ®DenepanbHbIM 3aKoHOM OT 21 nexabps
2021 romga Ne 414-®3 "OO6 oOmuX NpUHLIMIAX OpPraHU3alMU MyOJIWYHOU BJIACTH B

cyobekTax Poccutickoit @enepanuu’.

(Hononnenue cmamveti - @edepanvuuiii 3axon om 13.07.2015 Ne 233-D3) (B
pedaxyuu Dedepanvrozo 3axona om 08.08.2024 Ne 232-D3)



Cratbs 423, Tlogauya u paccMoTpeHue oGpanieHuii moTpeduTelei

1. O6paienue noTpeduTenss MOKET ObITH HAMPABICHO B MUCbMEHHOU (hopme
Ha OyMaXHOM HOCHUTEJIC WM B DJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOIO
Ha/30pa, UHbIE YIOJIHOMOYEHHbIE (eiepaibHble OpraHbl UCIOJHUTENLHOMN BIIACTH,
UCTIOJIHUTEIBHBIA Oopran cyobekTa Poccuiickoit deneparuu 1ub0 OpraH MECTHOTO
camoymnpasieHus. (B peoaxkyuu Pedepanvrozo 3akona om 08.08.2024 N 232-D3)

2. O0paiieHue nOTpeOUTENsT MOXKET OBITh HANpaBJICHO IO TMOYTe, C
MCIIOJIb30BaHUEM HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "WHTepHet", B
TOM 4Hcie O(QUIUAIBHOTO caifTa opraHa TOCYAAapCTBEHHOTO HAJI30pa, HHBIX
YIOJHOMOYEHHBIX denepanbHbIX OpraHoB UCIIOJIHUTEIbHOM BJIACTH,
WCIIOJIHUTENBLHOTO oprana cyobsekra Poccuiickoit @enepannu 1100 oprana MECTHOTO
camoyrmpasieHus (B cyobekTax Poccuiickoit denepamnnu - ropojaax enepaibHOTO
3Hauenus MockBe, Cankt-Ilerepbypre u CeBacTomone ¢ HCIOIb30BAHUEM
ouIMaTbHOrO caliTa OpraHa MECTHOIO CaMOYIIPABJIEHUS B Cilyyae, €ClId 3TO
MpeayCMOTPEHO 3akoHaMu cyObekToB Poccuiickoii ®enepanuu - TropoaoB
benepanbHoro 3naueHusst Mocksbl, Cankt-IletepOypra u CeBacTorosnis), €IUHOTO
MopTajia rocy1apCTBEHHBIX U MYHHIIUIIATBHBIX YCIYT JU00 perHOHANIBHOTO TopTala
rOCyJapCTBEHHbIX U MYHUIMIANbHBIX YCIYT, a TAKXKE€ MOXKET ObITh NMPUHATO MpHU

JTUIHOM npueMe 3asBHTENA. (B pedakyuu Dedepanvrozo 3aKOHA
om 08.08.2024 Ne 232-D3)

3. B MHOTOYHKITMOHATBHBIX IIEHTPAX MPEIOCTABICHUS! TOCYIaPCTBEHHBIX U
MYHUIUMNAIBHBIX YCIYT MOTYT OCYIIECTBIIATHCS MpUEM oOpalleHuil moTpeduTeneit u
KOHCYJIbTUPOBAaHUE MOTPEeOUTENEN MO BOMpOCaM 3allUThl UX IpaB Ha OCHOBAaHUU
COTJIAIICHWA O B3aUMOJCUCTBUH MEXIy MHOTO(YHKIUOHATBHBIMA IIEHTPAMU
MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHIMMAIBHBIX YCIYT U (enepaibHbIMU
OopraHaMu HCTIOJHUTEIBHOU BJIACTH, OpTraHaMU TOCYJapCTBEHHBIX BHEOOKETHBIX
($hoHIOB, OpraHaMH TOCYIapCTBEHHOM BIacTu cyObekToB Poccuiickoit denepanuu,
OpraHaMH MECTHOTO CaMOYIIPABJICHUS.

(dononnenue cmamoeti - @edepanvuwiti 3axkorn om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBETCTBEHHOCTH 32 HapylIEeHHeE NPaB MOTpPeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHM U MHBIMH HOPMATHBHBIMH

npaBoBbiMH akTaMu Poccuiickon ®@exepauun



3a HapylIieHHE TpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMHU
HOPMATUBHBIMM  NpaBOBbIMM  akTamMu Poccuiickon @enepanuu, nOpoaaBell
(MCIIOJTHUTEND, W3rOTOBUTEIIb, YIOJIHOMOYEHHAas OpraHu3anus TN
YIOJHOMOYEHHBIH  MHAUBUIYaAJIbHBI  MpeaNnpuUHUMATElb, HWMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)KJaHCKO-IPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOJATENbCTBOM Poccuiickon denepanumn.

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBiIeHHE 3aIUTHI PAaB MOTPe0UTeIel OpraHnaMmu
MECTHOI'0 CaMOYIIPaBJIeHHSA

B mensix 3amuThl mpaB MOTpeOUTENEM HAa TEPPUTOPHUH MYHHUILIUNATHLHOTO
o0Opa3oBaHUs OpraHbl MECTHOT'O CaMOYTPaBJICHUs BIIpaBe:

paccMaTpuBaTh 06pameHI/151 HOTpC6HTCJICﬁ, KOHCYJIbTUPOBATH UX I10 BOIIPpOCaAM

3alUTBI  MpaB  motpeduteneid; (B pedaxyuu Deodepanbhoc0  3aKOHA
om 18.03.2019 Ne 38-D3)

obOpamarbCs B Cybl B 3alUTy IIpaB MoTpeduTeneil (HeopeaeaeHHOTO Kpyra
MOTpEOUTENEH ),

pa3pabaTpelBaTh ~ MYHHIHMIIAJbHBIE  IPOrpaMMbl [0  3alllUTe  IpaB
norpedutenet. ([Jononnenue abzayem - Pedepanvusiii 3axkon om 18.03.2019 Ne 38-
D3)

[Ipn BbIABICHMHM 1O OOpalllEHHUIO TMOTpPeOUTENsT TOBAapoB (paboT, yCIyT)
HEHAJUICKAIETO KauyeCcTBa, a TAKXKE OMACHBIX JUIS JKU3HH, 3I0POBbs, MMYIIIECTBA
MOTpeOUTENe U OKPYXKAIOIMIEW Cpeabl OpraHbl MECTHOTO CaMOYTpPAaBIICHUS
HE3aMeITUTEILHO H3BEMaloT 00 3ToM QeaepabHbIe OpraHbl HCITOTHUTEIHHOMN
BJIACTH, OCYIIECTBISAIONINE KOHTPOJh 3a KAa4eCTBOM M O€30MaCHOCTHIO TOBApOB
(pabor, ycnyr). (B pedaxyuu ®edepanvroco 3axona om 18.03.2019 Ne 38-D3)

Yacmeo. ([ononnenue yacmoio - Dedepanvusviii 3axon om 28.07.2012 Ne 133-
@D3) (Vmpamuna cuny - @edepanvhuiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 22.08.2004 Ne 122-D3)

Cratb1 45. IIpaBa o0mecTBeHHbIX 00beIMHEHNI TOTPedOuTE el (MX
accolUAaIHii, COI030B)



1. I'paxxmane BhnpaBe OOBEOUHATHCA Ha  JOOPOBOJIBHOM OCHOBE B
oOIIIeCTBEHHbIE O0BEIMHEHUs TOTpeOuTeNne (MX accoluali, COI03bl), KOTOPHIC
OCYIIECTBJISIIOT CBOIO JIEATEILHOCTh B COOTBETCTBMH C YyCTaBaMU YKa3aHHBIX
o0beAMHEHUI (WX accolualuii, COI30B) W 3aKOHOJATeIbCTBOM Poccuiickoi
Odenepanum.

2. O0uiecTBeHHBIE 00bEIMHEHNUS TOTpeOUTENEH (MX acCOIUAIH, COIO3bI) TS
OCYIIECTBIICHHSI CBOUX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe oOs3aTeIbHBIX TpeOOBaHMI K ToBapam (paboTtam,
yCayraMm), a Tak)Ke IMPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX ITPABOBBIX AKTOB
Poccumiickoit ®denepaniuu, peryIMpyOMKUX OTHOIIEHHWS B OOJACTH 3allMTHI IPaB
noTpeouTenei;

IPOBOJUTh HE3aBHUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBapOB
(pabot, yciyr), a TakKe COOTBETCTBHUS MOTPEOUTEIHCKIX CBOMCTB TOBapoB (padoT,
YCIIyT) 3asiBJICHHOM MpOJiaBIlaMH (M3TOTOBUTENSIMU, UCTIOJHUTEISIMHU) HHPOPMALIUU

0 HUX;

OCYIIECTBIISITh  OOIIECTBEHHBIM  KOHTPOJIb 3a  COOJIOJEHHEM  IpaB
noTpeduTeNnel W HampaBsITh B OPraH TOCYAapCTBEHHOIO HAJA30pa U OpraHbl
MECTHOTO caMOyTIpaBiieHHs HHPOPMAIIHIO O PaKTax HApYIIEHUH MpaB OTpeOUTenen
JUTSL IPOBEACHUS MPOBEPKHU ITHX (HDAaKTOB U MPUHSTHS B CIydae UX MOATBEPKICHUS
Mep IO TIPECEUYCHHUIO HApYIICHWH MpaB MOTpeOuTeNel B Mpeaenax MOJTHOMOYHMA
yKa3aHHBIX OPTraHOB, YYAaCTBOBAThH B MPOBEIACHUH dKCIEPTH3 MO (haKTaM HApPYIICHHIM
npaB MoTpeduTeneit B cBsi3u ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBiennn
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEIWHEHUS] TOTpeduTenedt (ux
accollMalliy, COI03bI) HE BIpaBe TpeOOBATh OT M3TOTOBUTENEH (MCIIOIHUTEINEH,
MPOJIABIIOB, YHOJHOMOYEHHBIX OpraHu3anun WIH YHOJIHOMOYEHHBIX
WHIUBUIYAJTBHBIX MpPEANpPUHUMATENCH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB
(BBIMIOJTHEHUE IEUCTBHIA), 00SA3aHHOCTD MPEACTABICHUS (BBITIOJHEHUS) KOTOPBIX TI0

TpeOOBaHMIO MOTPEOUTENST HE YCTAaHOBJIEHA 3aKOHOM; (B pedaxyuu Dedepanvrozo
3axona om 18.07.2011 Ne 242-D3)

pacIpoCTpaHATs WHPOPMAITUIO O TMpaBaxX MOTpeOUTENed U O HEOOXOIMMBIX
JIEUCTBUSAX TIO 3aIIUTE ITUX TPaB, O PE3yIbTaTaX CPaBHUTEIHHBIX UCCIIECIOBAHUN
KayecTBa TOBapoB (paboT, ycnyr), a Takke HHYI HH(popmanuio, kotopas Oynaer
CHOCOOCTBOBaTh pealiu3allid MpaB W 3aKOHHBIX HMHTEPECOB MOTpeOuTeNeH.
[Ty6nukyemblie OOLIECTBEHHBIMU 00bEAMHEHUSIMU noTpeduTeneu (ux
acColMAlMsIMU, COI03aMH) pPE3yJbTaThl CPABHUTENBHBIX HCCIEAOBAHUNA KayecTBa

TOBapoB (paboT, YCIyT) HE SIBISIIOTCS PEKIaMOi;



BHOCHUTb B (peiepalibHble OpraHbl HCIIOJHUTENBHON BIIACTH, OpraHU3alUU
MPEJIOKEHHUS] O TPUHATHUH MEpP MO TMOBBIIICHUIO KayecTBa TOBAapoB (padoT, yciyr),
[0 IPUOCTAHOBJICHUIO MPOU3BOJACTBA U pEAM3alMi TOBAPOB (BBIIOIHEHUS PadoT,
OKa3aHUsl yCIyT), MO OT3BbIBY C BHYTPEHHETO PbIHKAa TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIMX MPEIBSIBIAEMbIM K HUIM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit  ®enepanii 0 TEXHMYECKOM  PETyJMPOBaHUHM  00sS3aTEIbHBIM

TpeOOBaHMSIM;

BHOCHTb B OpraHbl IPOKYpaTypsl U (eaepaabHbie OpraHbl UCTIOIHUTEIBHOU
BJIACTH MaTepualbl O TPUBJICUYCHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIIMX
MMPOM3BOJICTBO M PEaIU3aIMI0 TOBAPOB (BBITIOJIHEHUE PAOOT, OKa3aHWE yCIyT), HE
COOTBETCTBYIOIIHX IMPEABSIBISIEMbIM K HUM 0053aTeIbHBIM TPEOOBAHUSAM, a TaKKe
HapyIIaloMUX IIpaBa IMOTPEOWTENIel, YCTAHOBICHHBIC 3aKOHAMH M HHBIMHU

HOPMAaTHBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

oOpamateCsi B OpraHbl MPOKYpaTypbl C MPOCKOAMH MPHUHECTU MPOTECTHI O
MPU3HAHUN HEACHCTBUTEIBHBIMUA aKTOB (heepabHBIX OPTaHOB HMCIOJHUTEIBHOU
BJIACTH, aKTOB HCIIOJHHUTEIBbHBIX OpraHoB cyOBnekToB Poccuiickoit denepanuu u
AKTOB OPraHOB MECTHOI'O CaMOYIIPABJICHWs, NPOTHUBOPEYAIHNX 3aKOHAM W WHBIM
PETYJIHPYIONIUM OTHOIICHHUS B 00JIACTH 3alUTHI IIPaB MOTpeOUTENneii HOpMaTHBHBIM

npaBoBbIM akTaMm Poccuiickoit ®enepauuu; (B pedaxyuu PedepanbHoco 3axona
om 08.08.2024 Ne 232-D3)

oOparniaThbCs B CyIbl C 3aBJIICHUSAMH B 3alITUTY NIPAB MOTPEOUTEICH U 3aKOHHBIX
WHTEPECOB OTAENBHBIX MOTpeduTenedl (rpymmbl MOTpeOuTeneH, HEOmpeaeIeHHOTO
Kpyra notpeoureneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B
(hOpMUPOBAHNH OTKPBITHIX U OOIICTIOCTYTHBIX TOCYIaPCTBCHHBIX HHPOPMAITHOHHBIX
pecypcoB B 00JaCTH 3aIIUTHI TIPAB MOTPeOUTENCH, KauecTBa U 0€30IMaCHOCTH TOBAPOB
(pabor, ycnyr). ({ononrnenue abzayem - @edepanvruiii 3axkon om 18.07.2011 Ne 242-
@3) (B peoakyuu Dedepanvrozo 3axona om 25.06.2012 Ne 93-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HeEONpe1eJIeHHOT0
Kpyra norpeouresei

Opran rocyJapCTBEHHOIO HAaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJEHUS,

oOIIIECTBEHHbIE O0BbEIUHEHUSI MOTpeduTenel (MX accoluali, COI03bl) BIIPaBe



NPEABABIATh HMCKM B CyAbl O MPEKPALIEHWH MPOTUBOIPABHBIX JEHCTBUIM
W3rOTOBUTENS (MCIIOJIHUTENS, NPOAAaBLA, YIOJIHOMOYEHHOW OpraHu3aluu Win
YIOJHOMOYEHHOTO MHAUBUAY AJIbHOTO PEANPUHUMATENS, UMIIOPTEPA) B OTHOILIEHUU

HEOMPEIETICHHOTO Kpyra mnoTpeduteneit. (B pedaxyuu Dedepanvhoco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Ipu y10BIE€TBOPEHUH TAKOTO HCKA CYJ 00SI3BIBACT TPABOHAPYIIUTEIS TIOBECTU
B YCTAHOBJICHHBIM Cy/IOM CPOK 4epe3 CpelICTBAa MaccOBOl MH(OPMALIUK WM UHBIM

CIIocoO0OM 10 CBEJICHUS MOTPEOUTENICH PEIICHHE CY/Ia.

BerynuBuiee B 3aKOHHYKO CHIIy DpEIIEHME CyAa O NPU3HAHUU JACHUCTBUM
M3rOTOBUTENSA (MCIOJNHUTENS, MpPOJAaBlLa, YMOJTHOMOYEHHOM OpraHu3aluy Wid
YIIOJIJHOMOYEHHOT'O VWHJIMBUIYAJIbHOTO IIPEAIIPUHUMATEIIS, UMIIOpTEPA)
MPOTUBOMPABHBIMA B  OTHOILIEHUH HEONPEIEICHHOTO Kpyra MoTpeOuTeneit
00s13aTeNbHO I Cy/a, PACCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3alllUTe €ro IMpas,
BO3HUKILIHUX BCJIEACTBUE HACTYIUIEHUS TPaXJAAHCKO-IIPABOBBIX  IIOCIIEICTBUM
JNEUCTBUN M3rOTOBUTENS (MCTIOIHUTENA, IPOJABIA, YIIOJTHOMOYEHHONW OpraHu3aluu
WJIM YTIOJTHOMOYEHHOTO MHIMBHUIyaIbHOTO MPEAPUHUMATENISA, UMIIOPTEPa), B 4aCTU
BONPOCOB, UMEJIN JIM MECTO TAKHUE JEUCTBUSA U COBEPIIEHBI JIM OHU U3TOTOBUTEIIEM
(ucnosHuTENEM, IIPOJABIIOM, YIIOJITHOMOYEHHOMU OpraHu3alnuen W

YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM HNPCAIIPUHUMATCIICM, I/IMHOpTepOM).

OmDHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEABIBICHHOTO OOIMIECTBEHHBIM
00beIMHEHNEM MOTpeduTeneh (MX accoluuamnuei, CO30M), OpraHaMH MECTHOTO
caMOyNpaBlicHUS B WHTEpPECaxX HEONPEIACIICHHOTO Kpyra IMOTpeOuTeneii, cyn
MIPUHUMAET PEIICHNEe O BO3MEIIEHUHU OOIIECTBEHHOMY O00BhCIMHEHHUIO TIOTPEOUTEIICH
(X accommaryu, Cor3y), OpraHaM MECTHOTO CaMOYITPABJICHHS BCEX MTOHECCHHBIX 110
JeNy CyIeOHBIX HM3JEPKEK, a Tak)Ke WHBIX BO3HHUKIIMX J0 OOpalieHHs B CyJ H
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOAMMBIX PAacX0JI0B, B TOM YHCIIC PACXOJIOB
Ha TPOBEJCHUWE HE3aBUCHUMOW DKCIEPTHU3BI B CIydae BBISBICHUS B peE3yJbTare
MIPOBEICHHS TAKOM SKCIIEPTU3BI HAPYIICHUS 00s3aTCIIbHBIX TPESOOBAHMI K TOBapaM

(pabotam, yciyram).

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipesnnent Poccuiickont denepannn b.Enbuyn

Mockaa, JIom CoBetoB Poccun
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